GARAGE 13 PTE LTD
8 KAKI BUKIT AVE 4

#02-54/55 PREMIER @KB
SINGAPORE 415875
UEN GST REG NO. 202005684D

31 July 2023

Our Ref: GBJ8926A
Your Ref: SHD36817

HSBC Life (Singapore) Pte. Ltd.
Motor Claims Department
38 Beach Road

#03-11, South Beach Tower
Singapore 189767

Dear Sirs,

ACCIDENT INVOLVING GBJ8926A AND SHD3681Z ALONG GAMBAS AVE TWDS WOODLANDS L/P 121F
ON 22.08.2022

We are the representative for Siang Hock Car Rental Pte Ltd, whose vehicle registration number
GBJ8926A was damaged in the above accident.

We are instructed to claim for damages against your insured in connection with the above-captioned
road traffic accident driven by your insured.

We are instructed that the accident was caused by your insured’s negligence and/or management of
motor vehicle registration SHD3681Z. As a result of the accident, our client’s vehicle was damaged and
our client had been put to loss and expense, particulars of which are as follows: -

Cost of repairs S 15,984.00
Loss of use for 16 days @ $120/day S 1,920.00
Survey report S 978.48
LTA search fee S 7.45
3" party GIA search fee S 31.00

S 18,920.93

Enclosed are the supporting documents for your perusal: -
GIA
Repair bill

Kindly let us have your payment of $18,920.93 in our workshop’s name within the next 14 days.
Please do not hesitate to contact our Ms Goh at 6385 1171 or email msgoh@iaconsultingsg.com should
you have any queries on your matter. We thank you for your kind attention and appreciate your quick
remittance.
Yours faithfully,

[V

Encl.



GARAGE 13
8 Kaki Bukit Ave 4
Premier @ Kaki Bukit #03-46

Singapore 415875
Company Reg Number: 202005684D

LETTER OF AUTHORISATION

i/we, Shng Hodk chR RENTAL B1E \Tp (“the third party claimant")
of NRIC/FIN/UEN No. __ ¢S 335710 , owner of vehicle no. E@“,‘ 2L A . hereby authorize
M/s GPALROE 12 e YIn ("the workshop”) to my claim for repair cost
and/or rental and/or loss of use and/or survey fee {“claim”) for my vehicle no. __{I Bl £810h . that
was damaged pursuant to the accident which occurred on 2D 322 1228, HRs) along
GAMMNAY  PVE WD WD Uitps - L{ pLIF | involving vehicle no/s
THp 65| 2 - {“the accident”).

| further authorize the workshop to settle my above mentioned claim in a manner that they deem fit and the
workshop is further authorized to receive payment further to settlement of my claim with payment cheque/s being
made in favour of the workshop.

| further acknowledge that any settlement the workshop may reach on my behalf is on a without prejudice and
without admission of liability basis insofar as the driver/ owner/ insurers of the other vehicle/s is concerned.

5 e 3 !
Dated this _ --"f‘w\ay) of 4 (month) _<) 2- - (year)

\

\

SIGNATURE OF OWNER/ COMPANY-STAMP (IF APPLICABLE)




> Back to OneMotoring

and Transpor i%\m hority

Land Transport Authority
10 Sin Ming Drive
Singapore 575701
GST Registration No. : M4-0006529-2
Print Date/Time : 23 Aug 2022/ 10:53:35

Receipt Date/Time : 23 Aug 2022 / 10:53:35
Tax Invoice/Receipt
Receipt No. : ITNET-00000-220823-001039

Previous Receipt No. :

SIN Hem Description/ Amount GST Amount
Business Transaction Reference Before Amount After GST
No. GST (S$) (S%) (S$)
Result of Insurance Enquiry - SHRI0E1Z
As at 22 Aug 2022/12:20:00

Insurance Co: AXAINSURANCE PTE LTD
1 Insurance Enquiry - SHD3681Z

Enquiry Fee 7.00 0.49 7.48
20220823105246510803
Sub-Total 7.00 0.49 7.49
Total Before Rounding 7.00 0.49 7.49
Rounding Difference 0.04
Total Amount Payable 7.45
Paid By
549834 XXXXXX8101 eNETS Credit Card 7.45
Total 7.45
Cash Change 0.00
Tendered Amount 7.45
Excess Refundable Amount 0.00

THANK YOU AND HAVE A NICE DAY!

Please ensure that all payments to the Authority are good and promptly settled by the payment service
provider / financial institution. Otherwise, the transaction and receipt is considered void and late fee
may apply.



20 | GENERAL

" INSURANCE

ASSOCIATION

RECORD MANAGEMENT CENTRE

GENERAL INSURANCE ASSOCIATION OF SINGAPORE

RECORDS MANAGEMENT CENTRE
6 Raffles Quay #18-00, Singapore 048580
Phone: +65 6224 0010 Fax: +65 6224 0030

Operating Hours: Monday to Friday 9am to 5pm

GST Registration No: M400017735

TAX INVOICE

Date of Request: 26/08/2022
Your Ref No: GBJ 8926 A 3P REPORT

Dear Sir/Madam,

Date of Accident: 22/08/2022 00:00 (SGT)

Vehicle No: GBJ8926A

Place of Accident: Gambas Ave, Singapore

With reference to your application for the accident report, we have attached the following accident report as requested:

DOCUMENTS ACCIDENT LOCATION PER DOC {S$) |QTY AMOUNT (S$)

SHD3681Z Gambas Ave, Singapore (31.00) | 1 (28.97)
GST Amount (2.03)
Total Amount Due (GST Inclusive) (31.00)

The images provided to you are taken from the original reports forwarded to the centre by the members of the General
Insurance Association of Singapore and we take no responsibility for their accuracy or contents and shall be under no
liability whatsoever for any loss or damage arising out of or in connection with the reports or their images.

Thank you.

This is a computer generated document and requires no signature.




GARAGE 13 PTE LTD
& KAKI BUKIT AVE 4

#02-54/55 PREMIER@KB
3 SINGAPORE 415875

UEN GST REG NO : 202005684D

Date : 31/7/2023 Proforma Ref No : G13/23253
To :  Siang Hock Car Rental Pte Ltd
Vehicle No : GBIS926A Accident Date : 22/8/2022
PROFORMA INVOICE
Description Amount
Repair Cost h 14,800.00
Sub-Total| $ 14,800.00
GST 8%] § 1,184.00
TOTAL | $ 15,984.00

Payment by cheque should be crossed and made payable to 'Garage 13 Pte Ltd'

Issued By:

/W

Authorised Signature



SL{« Impact Analysis Consulting Pte Ltd 60 Jalan Lam Huat

#01-22/23 Carros Centre

Practicing Management Consultant (PMC) of SBACC Singapore 737869

Approved Training Organisation (ATO) of Workforce Singapore GST Reg no. 201629414D
Hotline: 6385 1171

Our reference: 23-171438

Date: 25-07-2023 INVOICE NO. 171438

Siang Hock Car Rental Pte Ltd
c/o Garage 13 Pte Ltd

8 Kaki Bukit Ave 4

#02-55 Premier@KB
Singapore 415875

Registration No. GBJ8926A

We enclose our fee note for your kind attention, which remains payable irrespective of the
outcome of this case.

S/No. Description of Services Provided Qty Amount

i hicle d e t report,
Being vehicle damage assessment rep 1 $ 906.00
inspection, photographs, transport and miscellaneous.

8% GST S 72.48
Total amount §$ 978.48

Please kindly cross all cheques made payable to " Impact Analysis Consulting Pte Ltd "

We thank you in anticipation for your prompt payment.

¥ [

L.L.Tan (Ms)
Principal Consultant

Subsidiaries of Impact Analysis:
e Impact Analysis Consultant = IABN Pte Ltd = Impact Analysis Solution Pte Ltd
www.iaconsultingsg.com



Jd‘\/ Impact Analysis Consulting Pte Ltd

Practicing Management Consultant (PMC) of SBACC
Approved Training Organisation (ATO) of Workforce Singapore

QOur reference: 23-171438

Date: 25-07-2023
c/o Garage 13 Pte Ltd

8 Kaki Bukit Ave 4

#02-55 Premier@KB

Singapore 415875

Dear Sirs
RE: Road Traffic Accident on 22/8/2022
Siang Hock Car Rental Pte Ltd

In accordance with your instructions received in this office on 25/8/2022

60 Jalan Lam Huat
#01-22/23 Carros Centre
Singapore 737869
GST Reg no. 201629414D
Hotline: 6385 1171

, we made arrangements to

examine the vehicle on 25/8/2022 at above-mentioned address. The following data was
recorded:

Vehicle details

Make VOLKSWAGEN Registration GBI8926A

Model T6 VAN TDI NWB DSG Chassis  |WV1zzZ7HZKH032285
Colour Red Gearbox Auto

Odometer e Paintwork |Fair

Steering In order Brakes |In order

Condition Fair

Tyre Depths Impact Direction & Area of Damage:
Front left 215/65R16C 85% Sailwin

Frontright | 215/65R16C 85% Sailwin

Rear left 215/65R16 85% Greenmax

Rear right 215/65R16 85% Greenmax

Status | REPAIRABLE

Magnitude Medium

Legal status Unroadworthy

Following our examination of the accident damage, we have calculated repair times and method, which are

detailed on page 2 & 3. We would recommend a sum of

$14,800.00 and

12 working days

for repair, which is sufficiently lower than the pre accident value to render the vehicle an economically and
physically reliable proposition.

Subsidiaries of Tmpact Analysis:
= Impact Analysis Consultant = IABN Pte Ltd « Impact Analysis Solution Pte Ltd
www.iaconsultingsg.com



_,d{’ Impact Analysis Consulting Pte Ltd

Practicing Management Consultant (PMC) of SBACC
Approved Training Organisation (ATO) of Workforce Singapore

Our reference: 23-171438
Date: 25-07-2023
Page 2

Section A: Damaged Parts Assessment

Part's Description

List Items :

Bonnet

Bonnet lock

Bont catch

Bonnet damper

Bonnet hinge @$157.50

Bonnet insulation

Front bumper

Front bumper chrome moulding
Front bumper lower side garnish rh
Front bumper side bracket rh
Front bumper side retainer rh
Front bumper inner support bracket
Front bumper reinforcement
Headlamp @5$835.00

Front fender rh

Front support panel

Front subframe

Air intake hose

Radiator air guide rh

Radiator

Radiator top hose

Radiator bottom hose

Inter cooler

Inter cooler hose @$220.00

Air con condenser

Air con compressor to cut off point pipe

aty Cf:ndition As
inspected
buckled
bent
refix
bent
bent
crumpled
deformed
dented
deformed
broken
broken
broken
distorted
grazed.cracked
repair.respray
broken
bent
broken
deformed
ruptured
necessary
necessary
ruptured
refix
ruptured
bent

e e T R e e e o B T = T o S S e S N o S Y

Subsidiaries qf Impact %w!i{sis:

Repairer's
Estimate

1875.00
192.00
112.50
112.50
315.00
248.00

1620.00
112.00
172.00
122.00

37.80
255.00
835.00

1670.00
910.50

1270.00

2350.00

76.50
48.00
1016.00
67.50
135.00
986.00
440.00

1465.00
156.00

60 Jalan Lam Huat
#01-22/23 Carros Centre
Singapore 737869
GST Reg no. 201629414D
Hotline: 6385 1171

Our
Adjustment

1875.00
192.00
0.00
112.50
315.00
248.00
1620.00
112.00
172.00
122.00
37.80
255.00
835.00
1670.00
0.00
1270.00
2350.00
76.50
48.00
1016.00
67.50
135.00
986.00
0.00
1465.00
156.00

= [mpact Analysis Consultant » IABN Pte Ltd » Impact Analysis Solution Pte Ltd

www.iaconsultingsg.com



9{ Impact Analysis Consulting Pte Ltd

Practicing Management Consultant (PMC) of SBACC
Approved Training Organisation (ATO) of Workforce Singapore

Our reference: 23-171438

Date: 25-07-2023

Radiator fan cowling

Radiator fan motor

1 cracked

1  cracked.malfunction

Sub- Total cost

Percentage discount : 10%

Special Nett Items:

Bonnet Company sticker
Bonnet insulation clip
Front bumper clip

Front number plate with casing

Parts Repair

*

Sub-Total costs for parts

1 necessary
set necessary
set necessary

1 dented

Sub-Total costs for parts

* *

Sub- Total costs

Total costs for parts

Subsidiaries qf Jmpact ‘}hmii.;sfs:

60 Jalan Lam Huat
#01-22/23 Carros Centre
Singapore 737869
GST Reg no. 201629414D
Hotline: 6385 1171

326.40 326.40
1820.00 1820.00
18745.70 17282.70
1874.57 1728.27
16871.13 15554.43
220.00 220.00
30.00 30.00
50.00 50.00
50.00 50.00
350.00 350.00
0.00 0.00

0.00 0.00
17221.13 15904.43

= Impact Analysis Consultant « IABN Pte Ltd # Impact Analysis Solution Pte Ltd

www.iaconsultingsg.com



9{ Impact Analysis Consulting Pte Ltd el L e

#01-22/23 Carros Centre
Singapore 737869
GST Reg no. 201629414D
Hotline: 6385 1171

Practicing Management Consultant (PMC) of SBACC
Approved Training Organisation (ATO) of Workforce Singapore

Our reference: 23-171438
Date 25-07-2023
Page 3

Section B: Labour Cost Calculation

'Hourly rate Manhr. Req.  Total
To dismantle, replace, cut, weld, knock out dents to straighten accident | i
-menti : ir' column inclusi |

parts as-mentioned on the 'Parts Repair' column inclusive of replacement & 45.00 2 § 1,170.00
parts.
Putty ?cSpray painting to adjacent panels. Job allowance. Paint / o e —— § 750,00
material.
Apply rust proofing on the adjacent panels. Sub-contract work. S 40.00
Remove / replace aircon condenser and refill aircon gas S 45.00 25 S 112.50
Remove / refix radiator, top up coolant & conduct pressure test S 45.00 2 S 90.00
Remove and replace front subframe S 45.00 8 S  360.00
Specialist charges - Wheel alignment - - S 60.00
Wiring / bulb checking (inclusive of re-focus / re-adjust on angle of light
ines 8 s gleot 8t | ¢  4s.00 1 $ 4500
intensity.)

. Total labour cost '$ 2,627.50

Manhour rate and the number of manhours required for each repairing task are formulated based on individual workshop's

operating cost and in-house@ IA Research Guidelines respectively.

Subsidiaries of Impact Analysis:
= Impact Analysis Consultant » IABN Pte Ltd ¢ Impact Analysis Solution Pte Ltd
www.iaconsultingsg.com



9‘\_/ Impact Analysis Consulting Pte Ltd

Practicing Management Consultant (PMC) of SBACC
Approved Training Organisation (ATO) of Workforce Singapore

Our reference:

Date

We would recommend a sum of

60 Jalan Lam Huat
#01-22/23 Carros Centre
Singapore 737869
GST Reg no. 201629414D
Hotline: 6385 1171

23-171438

25-07-2023

Section C: Summary Table of Total Repair Cost

Damaged Parts
Assessment $15,904.43
(See section A)
Labour Cost Calculation
27.
(See section B) 04750
Total cost $18,531.93
Lump Sum
Further S P eERS
discount -
Total Repair Cost $14,800.00
$14,800.00 and 12 working days for repair.

No further items will be approved without our expressed written agreement. Any significant additional
items will be subject to a supplementary report.

o

Mechanical Engineer, Accident Expert Witness, Licensed Appraiser (Automobile)
B.Eng. (Hons, NUS)

Diploma.Mechanical Engineering

NTC-2 Automovite Technology

Sr.MIES, Institution of Engineers, Singapore (#20100001)

MATAI, Maryland Association of Traffic Accident Investigators

IAARS, International Association of Accident Reconstruction Specialists
PMC of Singapore Business Advisars & Consultants Council

ACTA certified Trainer, Singapore

Enterprise Singapore - Recognised Certification for Management Consultants
IMI Professional Certificate In Vehicle Accident Damage Assessment (UK)

Subsidiaries of Impact Analysis:
s Impact Analysis Consultant = |ABN Pte Ltd = Impact Analysis Solution Pte Ltd
Wwww.iaconsultingsg.com
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SN05228P0004 / National Assessment Centre Services [408033}
ENTRY DATE & TIME: 25/08/2022 15:40 (SGT)

SUBMITTED BY: Roslinda Binte A, Wahab

VERSION: 1 (25/08/2022 15:40 (SGT))

Your NCD will be affected due to late reporting

(& SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Please report correctly the details of the accident to speed up the claims process.

2. This Form must be

3. Information provided must be as truthful and accurate as possible. Any wilful misrepresentation or witholding of material facts may allow insurance companies to repudiate

policy liability.

4. The issue and acceptance of this Form by insurance companies is not an admission of policy liability on the part of the insurance companies.

be referred to the for inve

£l =] L IEROIING Ma £ [€
6. This report will be forwarded b

B olice stigation
y the insurers of the GIA Records Management Centre established by the General Insurance Association of Singapore (GIA) for archiving

and that copies of this report will, for a fee, be made available upon application by interested parties.
7. By the lodgement of this report to the insurers, yau hereby consent to the archiving of this report at the centre and to copies of the repon being made available aforesaid,

ACCIDENT STATEMENT

e T T N T R e

Date of Submission

Reported by

Date of Accident

Exact Location of Accident
Additional Location Information
Country/State of Loss

25/08/2022 15:40 (SGT)

Driver

22/08/2022 12:20 (SGT)

Singapore

GAMBAS AVE TWDS WOODLANDS L/P 121F
Singapore

DETAILS OF OWN VEHICLE

o B e R

Vehicle Registration Number
INSURED/POLICYHOLDER

Is company?

Name Of Registered Owner
Company Reg No

Email Address

Mobile Phone No
Alternative Phone No

VEHICLE PARTICULARS

Manufacturer

Model

Variant

Exact purpose for which vehicle was being used at time of
accident

Are you claiming under your own insurance policy for repair to
your vehicle?

Vehicle Category

Transmission
cC

INSURANCE COMPANY

Name of Insurance Company
Policy Number / Cover Note Number

DRIVER

Name of Driver
NRIC No

Date Of Birth
Occupation

@ Accident report SN09228P0004

GBJ8926A

Yes

SIANG HOCK CAR RENTAL PTELTD
201538271R
car.rental@sianghock.com.sg

(Phone) +65-62568888

Volkswagen
T6 VAN TDI NWE DSG

Employment

No - Claiming third party
Commercial vehicle
Manual

1968

MS First Capital Insurance Ltd
D-22099203MFCV/216

FOO TEE HONG
S6945630H
28/12/1969
QOutdoor

Page 1 of 15



Date Of Driving Pass

Driving experience

Gender

Mobile Number

Alt. Phone Number

Email Address

Address

Address complement

Postcode

Is the driver the policyholder?

If No, Relationship of the Driver with the Insured
Does Driver Own Other Vehicles?

Vehicle Registration Number of Other Vehicle Owned by Driver

Insurance Company of Other Vehicle Owned by Driver
GENERAL INFORMATION OF THE ACCIDENT

Type of Accident
Weather Conditions
Road Surface

OTHER INFORMATION

Was any foreign vehicle involved in the accident?
Number of vehicles involved in the accident

Was anybedy injured in the Accident?

Was any injured conveyed to hospital by ambulance?
Was any other vehicle or property damaged?
Number of Passengers (Including Driver)

Has the driver been approached by unknown person(s)
soliciting/offering accident claims assistance?
Translator's name

Translator's ID

Translator's phone number

Translator's email

Original language used in the statement

DETAILS OF POLICE ACTION

Was the accident reported to the police?
Was notice of intended Prosecution given?
If yes, against whom?

CIRCUMSTANGES OF ACCIDENT
PLS REFER TO THE ATTACHED STATEMENT
ATTACHMENT(S)

Are accident photos available for attachment?
Was there any video captured by Car Camera?

12/01/2001

21 YEARS AND 7 MONTHS
Male

(Phone) +65-85110779
car.rental@sianghock.com.sg
BLK 172 LOR 1 TOA PAYOH
#14-1156

310172

No

Hirer

No

Collision - Change/cross lane
Clear
Dry

No
No

Yes

No
No

Yes
No

DETAILS OF OTHER VEHICLE PROPERTY 1

Vehicle Registration Number
Vehicle Manufacturer
Vehicle Model

Vehicle Variant

Vehicle Colour

Vehicle Category

Name of Driver

NRIC No

@ Accident report SN09228P0004

SHD3681Z

Taxi
ABAS BIN OTHMAN
$1794458D

Page 2 of 15



SKETCH PLAN

SKETCH PLAN
IMPORTANT NOTICE
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SKETCH PLAN #2

Describa Circumstances of the Accident
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