8/4/23, 4:30 PM

Service Requests Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

S3M040HX

CS3/HSB23007821/Tnp3e2
4

27 July 2023

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

31 Jul 2023 2:08:44 PM

2 August 2023

VendorEngage

FAQ English(SG) v  Elaine Kuan ¥

Claims

Actions Vehicle Information

Next Step  Add invoice

Incident FBR5934D
Vehicle

Add Invoice Registration #
Make TPVD Yamaha
Model NMAX 155 ABS

Service Address

Primary Contact/Insured

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=316175 1/4



8/4/23, 4:30 PM

Services Pre-Repair Survey

Additional Instructions

Document Type

Invoice

Already Attached

NAME

NAME

I HSB-LKKInvoice-AC2304991.pdf.pdf

VendorEngage

COMFORT TRANSPORTATION PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188

Claim Handler

TEO Kitty

kitty.teo@axa.com.sg

Documents

Document SubType

v | Surveyor/ Assessor expense

DATE UPLOADED

TYPE SUBTYPE
. Surveyor/
Invoice
Assessor expense

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=316175

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

DATE
UPLOADED

4 August
2023

2/4


https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3551598?token=50870be7-b67e-458a-a983-d4581e1c3724&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

8/4/23, 4:30 PM

NAME

B LKKPreRepairlnspection.pdf.pdf

B LKKPhoto.pdf.pdf

B FBR 5934D-IA.pdf.pdf

B FBR 5934D-IA.pdf.pdf

B ACK TO TP.msg.msg

B REPLY FROM SOLICITOR.msg.msg

I EMAIL FROM SOLICITOR FOR TP
REG.msg.msg

I FBR5934D TP GIA.pdf.pdf

TYPE

Reports & Statement

Evidence

Reports & Statement

Reports & Statement

Letters and
Correspondence

Letters and
Correspondence

Letters and
Correspondence

Reports & Statement

VendorEngage

SUBTYPE

Survey Report

Photos

Others

Others

Others

Others

Others

GIA Report

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=316175

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

NIKAM Santosh
Pandurang

NIKAM Santosh
Pandurang

NIKAM Santosh
Pandurang

NIKAM Santosh

DATE
UPLOADED

4 August
2023

4 August
2023

3 August
2023

3 August
2023

2 August
2023

2 August
2023

2 August
2023

2 August

3/4


https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3551597?token=9607747a-b90a-4562-af94-a4a8aef81777&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3551596?token=56dd61b1-8373-41fe-b08d-1ef807648dc7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3550373?token=23825c74-54da-428c-82e0-6af9014f48e2&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3550603?token=ca0675f8-e10e-4dad-8dbb-90175796cc97&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3549510?token=ca061045-4e0f-4228-8cc1-c5d6790e620a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3549508?token=a2ad279d-0a5a-494c-b66b-da15de1c0632&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3549389?token=7b402c7b-a963-4410-890f-6531423ef48d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3549388?token=37a1e892-a72b-432f-8935-c341d7461d88&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

8/4/23, 4:30 PM VendorEngage

NAME TYPE SUBTYPE
. Accident
B SHC8741G INSD GIA.pdf.pdf Reports & Statement
statement

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=316175

AUTHOR

Pandurang

STACEY Ng Pei Sze 2

DATE
UPLOADED

2023

31 July 2023

4/4


https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3547689?token=fafedec1-a83f-4bfd-ba64-17054d5402d0&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

