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Claim Audit

 

  AUDIT TRAIL
No. On Audit Remarks By

1 01 Aug
2023 15:22 Clm Dtl Modified Insured Name: -> -. [A] NA MENG YAN

2 01 Aug
2023 15:22

Clm Veh Model
Changed (206086) ADIVA AD1 200 190cc 3W. [A] NA MENG YAN

3 01 Aug
2023 15:22 Clm Created

Reg No: GBD3537D. Policy No: -. Acct Date: 2023/07/19. Claim Type: OD. Insurer: I
ndia International Insurance Pte Ltd (HQ). Workshop: Hup Motor Trading & Service (H
Q)

[A] NA MENG YAN

4 01 Aug
2023 15:22 Adj Co Assigned LKK Auto Consultants Pte Ltd (HQ): [A] NA MENG YAN

5 01 Aug
2023 15:22

Adj Next Rpt
Changed Next Rpt:Final Rpt.Due Date:2023/08/11 [A] NA MENG YAN

6 01 Aug
2023 15:22 Adj Mandate Set Approved:0.00.Reinsp:Adj decides. [A] NA MENG YAN

7 01 Aug
2023 15:22

Adj Adjuster
Assigned [None] -> MARCUS CHUA [A] NA MENG YAN

8 02 Aug
2023 17:51 Adj Rpt Initiated [A] Elaine Kuan

Hwa Meen

9 02 Aug
2023 17:51 Clm Dtl Modified Insured ID: -> -. Claim Conclusion: -> 3. [A] Elaine Kuan

Hwa Meen

10 02 Aug
2023 17:51 Clm Dtl Modified JPJ Reg. Date: -> 2014/09/19. [A] Elaine Kuan

Hwa Meen

11 02 Aug
2023 17:51 Clm Details Notified [A] Elaine Kuan

Hwa Meen

12 02 Aug
2023 17:52

Clm Veh Model
Changed (206086) -> (207059) NISSAN NV350 2.5 PANEL VAN 5MT 5DR EURO V (M). [A] Elaine Kuan

Hwa Meen

13 03 Aug
2023 09:46

Adj Im. Advice
Submitted Next Rpt:Final Rpt.Due Date:2023/08/11 [A] SHIAU CHAN

14 03 Aug
2023 09:46

Adj Mandate
Request

Cur.Req:6259.08:DAMAGES CONSISTENT. REPAIR COST ECONOMICAL. KINDLY ADVI
SE ON EXCESS. WE HAVE NOT AUTHORISE REPAIR. [A] SHIAU CHAN

15 03 Aug
2023 09:47

Adj Mandate
Request Cancelled [A] SHIAU CHAN

16 03 Aug
2023 09:47

Adj Mandate
Request

Cur.Req:6259.08:DAMAGES CONSISTENT. REPAIR COST ECONOMICAL. KINDLY ADVI
SE ON EXCESS. WE HAVE NOT AUTHORISE REPAIR. [A] SHIAU CHAN

17 03 Aug
2023 09:57

Adj Next Rpt
Changed

Next Rpt:Final Rpt.Due Date:2023/08/11. Mandate Remarks: Hi. Excess amount is $6
00.00 Please authorise repair. Thank you.

[I] Loganathan
S/O Agoram

18 03 Aug
2023 09:57 Adj Mandate Set Approved:6259.08:Hi. Excess amount is $600.00 Please authorise repair. Thank you. [I] Loganathan

S/O Agoram

Date From       Date To       Audit Type None Go

ACTIVITY
No record

Merimen Billing for this case - Transaction History

Bill Ref No Bill Date Bill Type Acc Type Acc Name Co Name
(Branch) Ref 1 Ref 2 Amount

3007889 02 Aug 2023
17:51:49

OD/TP Case
(Adjuster) Motor

LKK Auto
Consultants

Pte Ltd

LKK Auto
Consultants
Pte Ltd (HQ)

GBD3537D 11.00
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