8/4/23, 4:33 PM

Service Requests Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

S3M040B7

CS3/HSB23007687/Tnp3e2
4

20 July 2023

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

21 Jul 2023 3:48:01 PM

31 July 2023

VendorEngage

FAQ English(SG) v  Elaine Kuan ¥

Claims

Actions Vehicle Information

Next Step  Add invoice

Incident SJR8493U
Vehicle

Add Invoice Registration #
Make TPVD HONDA
Model FREED 1.5G A

Service Address

Primary Contact/Insured

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=316067 1/4



8/4/23, 4:33 PM

Services Pre-Repair Survey

VendorEngage
COMFORT TRANSPORTATION PTE LTD

383 SIN MING DRIVE, 575717, Singapore

65551188

Claim Handler

LOH Cynthia

cynthia.loh@axa.com.sg

Additional Instructions

Documents
Document Type Document SubType
Invoice v | Surveyor/ Assessor expense
Already Attached
NAME DATE UPLOADED
NAME TYPE SUBTYPE
Surveyor/
B HSB-LKKInvoice-AC2304966.pdf.pdf Invoice Assessor
expense

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=316067

AUTHOR

LKKAUTO
CONSULTANTS PTE LTD
(TP)

DATE
UPLOADED

4 August
2023

2/4


https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3551803?token=b98bdcc0-b79f-4a75-908e-f94403a0920c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

8/4/23, 4:33 PM

NAME

B LKKPreRepairlnspection.pdf.pdf

B Resurvey Photo-1.pdf.pdf

B LKKPhoto.pdf.pdf

B SJR 8493U-IA.pdf.pdf

B REPLY FROM TP LIT-KK CHENG LAW LLC
_REJECTED SJE/PRS-LKK.msg.msg

B TP GIA.pdf.pdf

I PRI TP EMAIL.msg.msg

TYPE

Reports &
Statement

Evidence

Evidence

Reports &
Statement

Legal

Reports &
Statement

Legal

VendorEngage

SUBTYPE

Survey Report

Photos

Photos

Others

Others

GIA Report

Others

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=316067

AUTHOR

LKKAUTO
CONSULTANTS PTE LTD
(TP)

LKKAUTO
CONSULTANTS PTE LTD
(TP)

LKKAUTO
CONSULTANTS PTE LTD
(TP)

LKKAUTO
CONSULTANTS PTE LTD
(TP)

KUMAR Shailendra

LOH Cynthia

KUMAR Shailendra

DATE
UPLOADED

4 August
2023

4 August
2023

4 August
2023

2 August
2023

31 July 2023

31 July 2023

28 July 2023

3/4


https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3551802?token=c59215db-80c8-4db1-9343-c9d77597ea06&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3551801?token=73e1becf-61d2-472d-958c-8454d87691c8&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3551600?token=ddac95f7-fb64-4809-af6e-7b7a4bd1922f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3549499?token=c27c6c45-7760-4150-b4ca-bb9f59cb9e3b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3547365?token=a9ce4ee9-8398-4dd5-b091-4d8d9eb5b018&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3548114?token=213b7ad6-37ab-41fa-999c-e491fa4990c7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3547161?token=2275ef71-48f6-4a1e-96f1-b7a9718cb1a6&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

8/4/23, 4:33 PM VendorEngage

NAME TYPE SUBTYPE

B PRI TP EMAIL PDF.pdf.pdf Legal Others

. Reports & Accident
B SJ0G237K001E-SHA4513K.pdf.pdf
Statement statement

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=316067

AUTHOR

KUMAR Shailendra

STACEY Ng Pei Sze 2

DATE
UPLOADED

28 July 2023

21 July 2023
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3547164?token=f4e0e482-4f81-42ab-a167-a002862a9cd3&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3542467?token=20294d15-a5ac-4d25-993c-702dfacb53d3&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

