
 

Date: 26/07/2023 

M/s Lonpac Insurance Bhd  
300, Beach Road #17-04/07, 
The Concourse, 
Singapore 199555 
 
By FAX: 6296 3767 
Via EMAIL: customer_sg@lonpac.com ; mt_claim@lonpac.com 
 

Dear Sir / Madam, 

REF: Your Insured Vehicle XE 5893X 

NOTICE TO INSURER TO CONDUCT PRE-REPAIR INSPECTION WITHIN 2 WORKING DAYS PURSUANT TO 
PRE-ACTION PROTOCOL FOR NON INJURY MOTOR ACCIDENT CASES (NIMA) 
ROAD TRAFFIC ACCIDENT INVOLVING MOTOR VEHICLES GBA 5613U & XE 5893X ON 24/07/2023 WITHIN 
53 UBI AVENUE 1 PAYA UBI INDUSTRIAL PARK @ 1110 HRS. 
 
Our client’s vehicle – GBA 5613U was damaged in the above accident. 
 
A copy of the Singapore Accident Statement report filed is enclosed.  
 
As a result of the accident, the vehicle has been damaged. Before we proceed to repair the damaged 
vehicle, please let us know within 2 working days of your receipt of this notice whether you would like to 
conduct a pre-repair survey of the vehicle. Please provide us with a list of your surveyors. 
 
Please be informed that the said vehicle can be inspected at:  
Name of Workshop:     Best Solution Autocare Pte Ltd  
Address:     53 Ubi Avenue 1 #03-01 Paya Ubi Industrial Park S(408934) 
Contact Person:     Ms LEE 
Telephone No:     6744 0777 
Fax No:    6744 2377 
 
Please note that if we do not receive any reply from you within the stipulated timeline, you will be deemed 
to have waived your rights to a pre-repair inspection. In view of that, we shall proceed to repair the vehicle 
without further reference to you. 
 
Thank You. 
BEST SOLUTION AUTOCARE PTE LTD 
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