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Meng Yan (LKK Auto)

From: Claims <claims@budgetdirect.com.sg>
Sent: Monday, 24 July 2023 9:42 am
To: admin-d; SUR; assignments
Cc: Derrick Quok; Kenneth Lim; Don Bong; Chan Kian Chuan
Subject: TPPD survey: Claim ref: C10023421 /KC || OI- SLR7866K (Blue) TP-SGL2818Z || Est: $0.00 || Chia Auto Services PL
Attachments: C10023421 - TP (SGL2818Z).zip

Hi Team,  
 
We would like to request TP survey for SGL2818Z.  TP chose LKK to survey the vehicle. 
 
Workshop information:  
Address:        
 

 
Note: Car not in. 
 
Please confirm assignment.   
 
Thank you. 
 
Warmest Regards, 
 
Frauleine Khoo 
Admin Executive, Claims 
 
 
T +65 6989 3696 
F +65 6725 0853   
E frauleine.khoo@budgetdirect.com.sg 
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Customer Care +65 6221 2111 
Claims +65 6221 2199 
Claims (Int.) +65 6540 2199 
 
190 Clemenceau Avenue, #03-01 
Singapore Shopping Centre 
Singapore 239924                                                                                                                                  
budgetdirect.com.sg 
 

 
 
Auto & General Insurance (Singapore) Pte. Limited (Co. Reg. No. 201626103G) trading as Budget Direct Insurance. 
 
This email is sent by Auto & General (SEA) Services Pte. Limited or a related body corporate (Auto & General) and is for the intended 
addressee. The views expressed in this email and attachments (email) reflect the views of the stated author but may not reflect views of Auto 
& General. This email is confidential and subject to copyright. It may be privileged. If you are not the intended addressee, confidentiality and 
privilege have not been waived and any use, interference with, or disclosure of this email is unauthorised.  

 
 
 

From: Chia Auto <ca3services@gmail.com>  
Sent: Monday, July 24, 2023 9:15 AM 
To: Claims <claims@budgetdirect.com.sg> 
Subject: Re: PRI Request ON 24.07.2023 || C10023421/KC || SGL2818Z (PRE-INSPECTION) ; YOUR REF SLR7866K ( AUTO & GENERAL)-ACCIDENT ON 11/07/2023 
 
Hi All, 
 
We Choose  

1. LKK 
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Thank you. 
 
Best Regards, 
 
Ms Hong  
Chia Auto Services Pte Ltd  
E: Ca3services@gmail.com 
T: 6243 1373  F: 6243 1376  
23 Kaki Bukit Avenue 4 #04-01 Singapore 415933 
 

From: Chia Auto <ca3services@gmail.com>  
Sent: Saturday, July 22, 2023 11:00 AM 
To: Claims <claims@budgetdirect.com.sg> 
Subject: SGL2818Z (PRE-INSPECTION) ; YOUR REF SLR7866K ( AUTO & GENERAL)-ACCIDENT ON 11/07/2023 

  

 
 

Dear Sir/Madam, 

  

ACCIDENT INVOLVING SGL2818Z & SLR7866K ALONGJUNCTION OF CUSCADEN ROAD AND TOMLINSON ROAD ON 11/07/2023 AT 
ABOUT 21:00 HOURS. 

  

A copy of the GIA is attached and please arrange for PRI-Inspection. (CAR NOT IN) 

Please kindly let us know the liability of this case and provide us a copy of your insured statement and sketch plan for documentation. 
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As a result of the accident, our client’s vehicle has been damaged. Before our client proceeds to repair the damaged vehicle, please let us know 
within 2 working days of your receipt of this notice whether you would like to conduct a pre-repair survey of the vehicle. If we do not receive any 
reply from you within the stipulated timeline, our client shall proceed to repair the vehicle without further reference to you. 

Please be informed that said vehicle can be inspected at: 

Workshop: Chia Auto Services Pte Ltd  
Address: 23 Kaki Bukit Avenue 4, Vicom Inspection Centre, #04-01 Singapore 415933 

In the event you fail to conduct the pre-repair survey within the next 2 working days, excluding any intervening Saturday, Sunday or Public Holiday, 
the said workshop will commence repairs thereafter without further reference to you. 
  
Thank you. 
 
Best Regards, 
  
Ms Hong  
Chia Auto Services Pte Ltd  
E: ca3services@gmail.com 
T: 6243 1373  F: 6243 1376 HP: 8121 1373 
23 Kaki Bukit Avenue 4 #04-01 Singapore 415933 

 
Information in this message is confidential and may be legally privileged.  It is intended solely for the person(s) to whom it is 
addressed. They must not be distributed without consent. If you are not the intended recipient, please delete the message and any other 
record of it from your system, and notify the sender immediately. 


