8/4/23, 3:35 PM

Service Requests Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

S3M040D1

CS3/HSB23007464/Tvp3m4
&

22 July 2023

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

24 Jul 2023 2:07:26 PM

24 July 2023

VendorEngage

FAQ  English (default) +

Claims

Actions Vehicle Information

Next Step  Add invoice

Incident SLD8790L
Vehicle

Add Invoice Registration #
Make TPVD
Model TBC

Service Address

Primary Contact/Insured

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=315814

Renee Sia =

1/4



8/4/23, 3:35 PM VendorEngage

Pending verification - Direct COMFORT TRANSPORTATION PTE LTD
Settlement 383 SIN MING DRIVE, 575717, Singapore
65551188

Claim Handler

LOW Garnet

garnet.low@axa.com.sg

Additional Instructions

Documents
Document Type Document SubType
v
Already Attached
NAME DATE UPLOADED
NAME TYPE SUBTYPE
B HSB-LKKInvoice- ) Surveyor/ Assessor
Invoice
AC2304983.pdf.pdf expense

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=315814

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

DATE
UPLOADED

4 August
2023

2/4


https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3551562?token=5ef72404-20ba-4ef1-8c4a-1e791b95785f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

8/4/23, 3:35 PM

NAME

B LKKPreRepairlnspection.pdf.pdf

B Resurvey photo-2.pdf.pdf

B Resurvey photo-1.pdf.pdf

B LKKPhoto.pdf.pdf

B SLD 8790L ia prs.pdf.pdf

B SLC 6810G IA PRS.pdf.pdf

B REPLY FROM TP.msg.msg

B SURVEY LIST.msg.msg

TYPE

Reports & Statement

Evidence

Evidence

Evidence

Forms / Claim
Documents

Forms / Claim
Documents

Letters and
Correspondence

Letters and

VendorEngage

SUBTYPE

Survey Report

Photos

Photos

Photos

Others

Others

Third Party

Workshop

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=315814

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

KUMAR Shailendra

KUMAR Shailendra

DATE
UPLOADED

4 August
2023

4 August
2023

4 August
2023

4 August
2023

1 August
2023

25 July 2023

24 July 2023

24 July 2023

3/4


https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3551561?token=7223916d-f715-4dcb-bc52-978f6dca4fd0&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3551559?token=b64fd103-8159-4259-b47d-8219f3833775&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3551558?token=c4f749b0-2e98-4a72-88b9-42e39dc2b6ed&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3551557?token=9318672f-978b-44af-9f1a-181c7b2904f2&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3548807?token=805c1f90-81f8-4625-ad34-0300a2787bfa&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3544154?token=b97f8b20-658c-48ce-954b-f769f6007ae9&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3543725?token=3c1f971e-178e-409a-b5dd-485630d671d0&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3543684?token=495bbe52-0488-468e-8805-6e4392798385&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

8/4/23, 3:35 PM

NAME

I PRI TP EMAIL PDF.pdf.pdf

B PRI TP EMAIL.msg.msg

B PRS TP.pdf.pdf

Ik O! GIAREPORT -
SHD3080H.pdf.pdf

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=315814

TYPE

Correspondence

Letters and
Correspondence

Letters and
Correspondence

Letters and
Correspondence

Reports & Statement

VendorEngage

SUBTYPE

Workshop

Workshop

Workshop

Accident statement

AUTHOR

KUMAR Shailendra

KUMAR Shailendra

KUMAR Shailendra

STACEY Ng Pei Sze 2

DATE
UPLOADED

24 July 2023

24 July 2023

24 July 2023

24 July 2023

4/4


https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3543686?token=0ca3529c-54e1-453e-8e8a-7ed15f70262b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3543682?token=dfe27e01-2320-4d14-8b27-bebc01f51246&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3543683?token=feacc58a-baa9-422d-b713-8b4f36b7ba6c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3542992?token=6c163b6b-c0b4-416f-9485-c614e25cc5bc&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

