7/27/23, 3:55 PM

Service Requests Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

S3M0409Y

CS3/HSB23007462/Tqp3e2
&

19 July 2023

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

20 Jul 2023 11:42:15 AM

24 July 2023

VendorEngage

FAQ  English (SG) ¥

Claims

Actions Vehicle Information

Next Step  Add invoice

Incident SJU7874U
Vehicle

Add Invoice Registration #
Make TPVD Kia
Model Cerato

Service Address

Primary Contact/Insured

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=315764

Elaine Kuan
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7/27/23, 3:55 PM

VendorEngage

Pending verification - Direct COMFORT TRANSPORTATION PTE LTD

Settlement

Additional Instructions

Document Type

Invoice

Already Attached

NAME

NAME

I HSB-LKKInvoice-

383 SIN MING DRIVE, 575717, Singapore
65551188

Claim Handler

HO Winnie

winnie.ho@axa.com.sg

WS:
Garage 13
Pte

Documents

Document SubType

v Surveyor/ Assessor expense

DATE UPLOADED

TYPE SUBTYPE

Invoice Surveyor/ Assessor

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=315764

AUTHOR

LKK AUTO CONSULTANTS

DATE
UPLOADED

27 July 2023
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3546024?token=261acd22-e980-4c7a-8eca-29c5380535cc&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

7/27/23, 3:55 PM
NAME

AC2304814.pdf.pdf

B LKKPreRepairlnspection.pdf.pdf

B Resurvey Photo-1.pdf.pdf

I LKKPhoto.pdf.pdf

B SJU7874U IA.pdf.pdf

B SJU7874U - TP VIDEO.mp4

I EMAIL FORM WS.pdf.pdf

B SJU7874U TP GIA.pdf.pdf

B EMAIL FROM WS FOR TP

TYPE

Reports & Statement

Evidence

Evidence

Reports & Statement

Evidence

Letters and
Correspondence

Reports & Statement

Letters and

VendorEngage
SUBTYPE

expense

Survey Report

Photos

Photos

Others

Videos

Others

GIA Report

Others

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=315764

AUTHOR

PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

HO Winnie

NIKAM Santosh Pandurang

NIKAM Santosh Pandurang

NIKAM Santosh Pandurang

DATE
UPLOADED

27 July 2023

27 July 2023

27 July 2023

26 July 2023

25 July 2023

24 July 2023

24 July 2023

24 July 2023
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3546024?token=261acd22-e980-4c7a-8eca-29c5380535cc&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3546023?token=2bd76903-d61c-4446-96b2-7d1886cc6eba&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3546022?token=40956542-8213-4dae-b0e7-cb0dd72e9342&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3546021?token=d3df5ad4-2b7d-40e1-adee-f520d3d8fb86&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3544692?token=0c7bc5fb-2985-4bef-952c-998edecb80b1&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3544064?token=d2c732e6-69a9-46a9-958c-62cb591f5fae&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3543341?token=4316121c-199e-44d8-aea3-47d19193e435&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3543339?token=5eab9bbf-f539-46d4-b293-ad3db4256a70&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3543340?token=614c187a-5114-4c7f-a4bf-f6843e121fee&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

7/27/23, 3:55 PM
NAME

REG.msg.msg

B REPLY FORM WS.msg.msg

B 5J0G237J000Q-SHD4442R.pdf.pdf

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=315764

TYPE

Correspondence

Letters and
Correspondence

Reports & Statement

VendorEngage

SUBTYPE

Others

Accident statement

AUTHOR

NIKAM Santosh Pandurang

STACEY Ng Pei Sze 2

DATE
UPLOADED

24 July 2023

20 July 2023
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3543340?token=614c187a-5114-4c7f-a4bf-f6843e121fee&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3543386?token=3df81dec-9d02-4ec0-aa4a-058e2c51036e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3541455?token=b40d2135-30a4-49dd-900a-156205a91263&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

