8/2/23, 2:49 PM

Service Requests Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

S3M0408V

CS3/HSB23007390/Uqp3m4
&

17 July 2023

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

19 Jul 2023 11:20:15 AM

21 July 2023

VendorEngage

FAQ  English (default) +

Claims

Actions Vehicle Information

Next Step  Add invoice

Incident GBL4477U
Vehicle

Add Invoice Registration #
Make TPVD
Model Nissan

Service Address

Primary Contact/Insured

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=315706

Renee Sia =

1/4



8/2/23, 2:49 PM VendorEngage

Services Pre-Repair Survey COMFORT TRANSPORTATION PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188

Claim Handler

HO Winnie

winnie.ho@axa.com.sg

Additional Instructions

Documents
Document Type Document SubType
v v
Already Attached
NAME DATE UPLOADED
DATE
NAME TYPE SUBTYPE AUTHOR
UPLOADED
. ) . Surveyor/ Assessor LKK AUTO CONSULTANTS 2 August
B HSB-LKKInvoice-AC2304916.pdf.pdf Invoice
expense PTELTD (TP) 2023

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=315706 2/4


https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3549707?token=1ac63052-9c74-48ae-bfbf-6a0ba4aa2b64&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

8/2/23, 2:49 PM

NAME

B LKKPreRepairlnspection.pdf.pdf

B Resurvey photo-2.pdf.pdf

B Resurvey photo-1.pdf.pdf

B LKKPhoto.pdf.pdf

B GBL4477U IA.pdf.pdf

B REPLY FROM TP.msg.msg

I GBL4477U - TP GIA REPORT.pdf.pdf

I SHC1158L - Ol GIA REPORT.pdf.pdf

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=315706

TYPE

Reports &
Statement

Evidence

Evidence

Evidence

Reports &
Statement

Legal

Reports &
Statement

Reports &
Statement

VendorEngage

SUBTYPE

Survey Report

Photos

Photos

Photos

Others

Others

Accident statement

Accident statement

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

KUMAR Shailendra

HO Winnie

HO Winnie

DATE
UPLOADED

2 August
2023

2 August
2023

2 August
2023

2 August
2023

1 August
2023

21 July 2023

21 July 2023

21 July 2023

3/4


https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3549706?token=ae442d49-a4a6-4cda-83d8-75f15a98be6e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3549705?token=85e8c1da-1d3d-4d28-98e6-ef113892af3f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3549704?token=b8f378e6-f8d3-48ac-acd3-559fc473d887&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3549703?token=1e19478b-aa6c-4ca9-a872-c6195031ad7b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3548389?token=5026cad7-d9d2-40a8-bd89-e41c3cd22fd4&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3542399?token=394424bc-d172-42e3-9d04-e624a0b9d12f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3542304?token=919e4bf2-c852-43be-a0cf-b44b8f73541f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3542302?token=d993662b-0fd8-452a-affb-a2693e9b59d8&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

8/2/23, 2:49 PM

NAME

B GBL4477U TP GIA.pdf.pdf

I PRI TP EMAIL FROM
SOLICITOR.msg.msg

B PRS TP.pdf.pdf

B PRI TP PDF.pdf.pdf

B SJ0G237H002X-SHC1158L.pdf.pdf

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=315706

TYPE

Reports &
Statement

Legal

Legal

Legal

Reports &
Statement

VendorEngage

SUBTYPE

GIA Report

Others

Others

Others

Accident statement

AUTHOR

KUMAR Shailendra

KUMAR Shailendra

KUMAR Shailendra

KUMAR Shailendra

STACEY Ng Pei Sze 2

DATE
UPLOADED

21 July 2023

21 July 2023

21 July 2023

21 July 2023

19 July 2023

4/4


https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3542294?token=9382a45d-91e0-4633-aab6-bca6ed36682b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3542292?token=80772254-ab61-4a37-a112-8cc5b8ef9a45&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3542290?token=93f2fc53-35d4-4ab6-af66-13d8ae669386&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3542293?token=ffc49082-0bc7-4cb1-825a-cd287924e964&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3539696?token=4ceda33a-bfa0-44f1-b715-d1175c745cef&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

