7/24/23, 4:47 PM

Service Requests Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

S3MO40Al

CS3/HSB23007357/Tvp3e2
4

18 July 2023

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

20 Jul 2023 4:06:45 PM

20 July 2023

VendorEngage

FAQ  English (SG) ¥

Claims

Actions Vehicle Information

Next Step  Add invoice

Incident SJV5540R
Vehicle

Add Invoice Registration #
Make tpvd Kia
Model Picanto

Service Address

Primary Contact/Insured

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=315670

Elaine Kuan

1/4



7/24/23, 4:47 PM

Services Pre-Repair Survey

VendorEngage
COMFORT TRANSPORTATION PTE LTD

383 SIN MING DRIVE, 575717, Singapore

65551188

Claim Handler

LOW Garnet

garnet.low@axa.com.sg

Additional Instructions

Documents
Document Type Document SubType
Invoice v | Surveyor/ Assessor expense
Already Attached
NAME DATE UPLOADED
NAME TYPE
B HSB-LKKInvoice-AC2304732.pdf.pdf Invoice

SUBTYPE

Surveyor/
Assessor

expense

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=315670

AUTHOR

LKK AUTO
CONSULTANTS PTE
LTD (TP)

DATE
UPLOADED

24 July
2023

2/4


https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3543530?token=5ca35084-b60a-4de9-b407-a3a3aaa1103f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

7/24/23, 4:47 PM

NAME

B LKKPreRepairlnspection.pdf.pdf

B Resurvey Photo-1.pdf.pdf

B LKKPhoto.pdf.pdf

B SJV 5540R IA PRS.pdf.pdf

B SJ0G237J000G-SHC8342A.pdf.pdf

B surveyor appointed.msg.msg

IR O! GIA REPORT - SHC8342A.pdf.pdf

TYPE

Reports &
Statement

Evidence

Evidence

Forms / Claim

Documents

Reports &
Statement

Letters and

Correspondence

Reports &

VendorEngage

SUBTYPE

Survey Report

Photos

Photos

Others

Accident
statement

Solicitor/

Advocate

GIA Report

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=315670

AUTHOR

LKK AUTO
CONSULTANTS PTE
LTD (TP)

LKKAUTO
CONSULTANTS PTE
LTD (TP)

LKK AUTO
CONSULTANTS PTE
LTD (TP)

LKKAUTO
CONSULTANTS PTE
LTD (TP)

STACEY Ng Pei Sze 2

VISHNU BATHAM
Shekhar

VISHNU BATHAM

DATE
UPLOADED

24 July
2023

24 July
2023

24 July
2023

21 July
2023

20 July
2023

20 July
2023

20 July
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3543529?token=c11f2593-60d0-4b74-9b4f-b4afd229a986&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3543528?token=616efd68-6cf4-4d92-953e-39ae76b13c27&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3543527?token=e9f2c1da-555a-4065-8475-6e335b3f7802&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3542402?token=ca5456cf-03a1-469e-82cd-0791da5a2b86&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3541839?token=4124153c-c5e6-4045-b5cf-564811fa58e6&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3541833?token=2f8a06b9-3e82-4af9-b15d-7ec3231d15f6&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3541831?token=b4662437-b9a9-4511-a4ca-47a0e446758d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

7/24/23, 4:47 PM

NAME

I TP GIA REPORT - SJV5540R.pdf.pdf

B CDGE SJE LIST.msg.msg

B Email tp reg.msg.msg

B CTPL-REPORTED-TPPD.msg.msg

B Email tp reg.pdf.pdf

B Service appointment in Vendor Portal claim
S3MO040AI for vehicle SJV5540R.html.html

VendorEngage

TYPE SUBTYPE
Statement
Reports &

GIA Report
Statement
Letters and Solicitor /
Correspondence Advocate
Letters and Solicitor /
Correspondence Advocate
Letters and Policy Holders
Correspondence / Insured
Letters and Solicitor/
Correspondence Advocate
Email Sent

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=315670

AUTHOR

Shekhar

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

DATE
UPLOADED

2023

20 July
2023

20 July
2023

20 July
2023

20 July
2023

20 July
2023

20 July
2023

4/4


https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3541830?token=4c673db0-a681-4cf4-8630-bcedf3da3b77&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3541838?token=6355917a-617c-4131-a8a6-ab026bf7fc7d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3541835?token=dd256a0d-5e7e-4998-8659-cbd9e8da0a1a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3541837?token=c892cd71-e040-4df5-bdb9-4ab8d72925c9&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3541836?token=7df94da7-8887-450b-b25d-8408d90a1bce&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3541842?token=744b5ac0-cb9e-484e-ae5a-0f7bc7ea81b8&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

