7/28/23, 4:15 PM

Service Requests

Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=248000

S2M03ST4

CS3/ASM22001170/Dqy3e2-1
&

5 February 2022

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

8 Feb 2022 11:43:13 AM

16 June 2022

VendorEngage

Claims
Actions
Next Step  Wait for: None -
invoices paid
Add Invoice

FAQ  English (SG) ¥

Vehicle Information

Incident SMM4287R
Vehicle

Registration #

Make TPVD
Model TBC

Service Address

Primary Contact/Insured

Elaine Kuan

1/5



7/28/23, 4:15 PM

Pending verification - Direct

Settlement

Additional Instructions

Document Type

Invoice

Already Attached

NAME

NAME

B PRI TP EMAIL PDF.pdf.pdf

VendorEngage

COMFORT TRANSPORTATION PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188

Claim Handler

OH Vale

vale.oh@axa.com.sg

Documents

Document SubType

v | Surveyor/ Assessor expense

DATE UPLOADED

TYPE SUBTYPE

Other Other

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=248000

AUTHOR

do not reply

DATE
UPLOADED
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:2751005?token=9ee6f079-29c2-47b1-a1b9-69bee8d24c86&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

7/28/23, 4:15 PM

NAME

B HSB-LKKInvoice-AC2304827.pdf.pdf

B LKKLetter-SMM 4287R.pdf.pdf

B LKKAdjustment.pdf.pdf

B TP LOD.msg.msg

B ASM-LKKInvoice-AC2201407.pdf.pdf

B Resurvey Photo-2.pdf.pdf

TYPE

Invoice

Reports &
Statement

Reports &
Statement

Legal

Email Sent

Evidence

VendorEngage

SUBTYPE

Surveyor/ Assessor
expense

Survey Report

Survey Report

Letter of
Demand/Notice of
Proceedings

Surveyor/ Assessor
expense

Photos

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=248000

AUTHOR

LKK AUTO
CONSULTANTS PTE
LTD (TP)

LKKAUTO
CONSULTANTS PTE
LTD (TP)

LKK AUTO
CONSULTANTS PTE
LTD (TP)

PODUVAL Akash

LKKAUTO
CONSULTANTS PTE
LTD (TP)

LKK AUTO
CONSULTANTS PTE
LTD (TP)

DATE
UPLOADED

28 July 2023

28 July 2023

28 July 2023

14
November
2022

17 March
2022

17 March
2022
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3546821?token=6fb21bbb-316b-4c3e-8854-b16684ba3cdb&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3546910?token=08c0bb3a-4951-4289-a1e7-ef6af5925809&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3546909?token=d7c67dee-f7d5-4de1-bc3b-45928c77060a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3284483?token=9d2acdd7-4b73-4455-b675-997419447807&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:2836952?token=d20798fc-5be4-4e97-870d-70bea70d3202&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:2836950?token=b7a86a6d-441d-4963-8ec6-d449922ff032&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

7/28/23, 4:15 PM

NAME

B LKKPreRepairlnspection.pdf.pdf

B LKKPhoto.pdf.pdf

B Resurvey Photo-1.pdf.pdf

B AXA Immediate Advice - SMM4287R
(PRS).pdf.pdf

B INS GIA.pdf.pdf

I PRI TP EMAIL PDF.pdf.pdf

B PRS NOTICE.pdf.pdf

TYPE

Reports &
Statement

Evidence

Evidence

Reports &
Statement

Reports &
Statement

Letters and

Correspondence

Letters and

VendorEngage

SUBTYPE

Survey Report

Photos

Photos

Others

GIA Report

Workshop

Workshop

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=248000

AUTHOR

LKK AUTO
CONSULTANTS PTE
LTD (TP)

LKKAUTO
CONSULTANTS PTE
LTD (TP)

LKK AUTO
CONSULTANTS PTE
LTD (TP)

LKKAUTO
CONSULTANTS PTE
LTD (TP)

KUMAR Shailendra

KUMAR Shailendra

KUMAR Shailendra

DATE
UPLOADED

17 March
2022

17 March
2022

17 March
2022

10 March
2022

8 February
2022

8 February
2022

8 February
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:2836951?token=141db9cb-d435-434d-ad81-1c8e374a80b4&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:2836948?token=ff5f2129-f683-4596-92eb-98947956c71e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:2836949?token=06f7158b-dd3d-4857-823b-4c214c6359ea&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:2822571?token=5b9d2c4b-0a04-4f2c-a4ad-a115874d48a8&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:2750931?token=ccd25b58-7588-4da5-8008-8949e235ef3a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:2750926?token=d4a45021-018b-4be2-b5d4-d7d414a15874&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:2750925?token=9c744572-95fb-4d33-a796-12fc6492dc79&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

7/28/23, 4:15 PM VendorEngage
NAME TYPE SUBTYPE

Correspondence

. Letters and
B PRI TP EMAIL.msg.msg Workshop
Correspondence

. Letters and )
B REPLY FROM TP.msg.msg Third Party
Correspondence

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=248000

AUTHOR

KUMAR Shailendra

KUMAR Shailendra

DATE
UPLOADED

2022

8 February
2022

8 February
2022
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:2750924?token=70e1be10-7ead-47a9-93b7-e15dcb277a2a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:2750967?token=d25e2a3e-f3b2-4d29-95de-3233823767c6&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

