
 

Claim Audit

 

  AUDIT TRAIL
No. On Audit Remarks By

1 20 Jul 2023
17:01

Clm Veh Model
Changed (205960) KIA CERATO 1.6 SX (A). [R] Lai Jia Wen

Rachel

2 20 Jul 2023
17:01 Clm Created

Reg No: SJY9032Z. Policy No: SP2006469263-01. Acct Date: 2023/07/19. Claim Type: OD.
Insurer: Allianz Insurance Singapore Pte. Ltd. (HQ). Workshop: Cheng Auto Bodyworks (H
Q)

[R] Lai Jia Wen
Rachel

3 20 Jul 2023
17:01

Clm Existing
Check Notice

[R] Lai Jia Wen
Rachel

4 20 Jul 2023
17:04 Clm Submitted 8496.00. [R] Lai Jia Wen

Rachel

5 21 Jul 2023
10:02

Clm Registration
Modified Excess: -> 600.00. [I] JANICE

KOH

6 21 Jul 2023
10:03 Adj Co Assigned LKK Auto Consultants Pte Ltd (HQ): [I] JANICE

KOH

7 21 Jul 2023
10:03

Adj Next Rpt
Changed Next Rpt:Final Rpt.Due Date:2023/08/01 [I] JANICE

KOH

8 21 Jul 2023
10:03 Adj Mandate Set Approved:0.00.Reinsp:Adj decides. [I] JANICE

KOH

9 21 Jul 2023
11:41

Assignment 1st
Accessed [A] Rajeswari

10 21 Jul 2023
12:08

Adj Adjuster
Assigned [None] -> MOHD RASUL [A] Rajeswari

11 24 Jul 2023
09:58 Adj Rpt Initiated [A] HUEY YON

12 24 Jul 2023
10:00

Adj Im. Advice
Submitted Next Rpt:Final Rpt.Due Date:2023/08/01 [A] HUEY YON

13 24 Jul 2023
10:01

Adj Mandate
Request

Cur.Req:7446.00:damages consistent.repair cost economical.The vehicle repair on lump su
m basis. We have not authorise repair. [A] HUEY YON

14 24 Jul 2023
10:46

Adj Next Rpt
Changed

Next Rpt:Final Rpt.Due Date:2023/08/01. Mandate Remarks: please auth $6,486.00_6DAY
S_EXCESS $600

[I] JANICE
KOH

15 24 Jul 2023
10:46 Adj Mandate Set Approved:6486.00:please auth $6,486.00_6DAYS_EXCESS $600 [I] JANICE

KOH

Date From       Date To       Audit Type None Go

ACTIVITY
No record

Merimen Billing for this case - Transaction History

Bill Ref No Bill Date Bill Type Acc Type Acc Name Co Name
(Branch) Ref 1 Ref 2 Amount

3000431 20 Jul 2023
17:01:04

OD/TP Case
(Repairer) Motor

Cheng Auto
Bodyworks

(HQ)

Cheng Auto
Bodyworks

(HQ)
SJY9032Z xx.xx

3001380 24 Jul 2023
09:58:18

OD/TP Case
(Adjuster) Motor

LKK Auto
Consultants

Pte Ltd

LKK Auto
Consultants
Pte Ltd (HQ)

SJY9032Z 11.00

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setlogin=0&CFID=108429673&CFTOKEN=b8ac9a19a59172e9-3382C42C-B73C-0789-012E938650523DDC&USID=604&RID=9305031
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=0&CFID=108429673&CFTOKEN=b8ac9a19a59172e9-3382C42C-B73C-0789-012E938650523DDC&USID=604&RID=9305031
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=1&personal=1&CFID=108429673&CFTOKEN=b8ac9a19a59172e9-3382C42C-B73C-0789-012E938650523DDC&USID=604&RID=9305031
https://singapore.merimen.com/claims/index.cfm?fusebox=SVCmail&fuseaction=dsp_composemail&mode=0&CFID=108429673&CFTOKEN=b8ac9a19a59172e9-3382C42C-B73C-0789-012E938650523DDC&USID=604&RID=9305031&urlback=/claims/index.cfm%3Ffusebox%3DMTRadjuster%26fuseaction%3Ddsp_viewhistory%26caseid%3D1271005%26extid%3D425415%26
https://singapore.merimen.com/claims/undefined
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRsec&fuseaction=act_logout&CFID=108429673&CFTOKEN=b8ac9a19a59172e9-3382C42C-B73C-0789-012E938650523DDC&USID=604&RID=9305031



