
 

Claim Audit

 

  AUDIT TRAIL
No. On Audit Remarks By

1
19 Jul
2023
18:16

Clm Dtl Modified Insured Name: -> LEE KE HOO. [A]
Rajeswari

2
19 Jul
2023
18:16

Clm Veh Model
Changed (201451) BMW 740I 3.0 (A). [A]

Rajeswari

3
19 Jul
2023
18:16

Clm Created
Reg No: SDH8282K. Policy No: SP2003053272. Acct Date: 2023/07/15. Claim Type: OD. Ins
urer: Allianz Insurance Singapore Pte. Ltd. (HQ). Workshop: Performance Motors Limited (Al
exandra)

[A]
Rajeswari

4
19 Jul
2023
18:16

Adj Co Assigned LKK Auto Consultants Pte Ltd (HQ): [A]
Rajeswari

5
19 Jul
2023
18:16

Adj Next Rpt
Changed Next Rpt:Final Rpt.Due Date:2023/07/28 [A]

Rajeswari

6
19 Jul
2023
18:16

Adj Mandate Set Approved:0.00.Reinsp:Adj decides. [A]
Rajeswari

7
19 Jul
2023
18:16

Adj Adjuster
Assigned [None] -> MOHD RASUL [A]

Rajeswari

8
20 Jul
2023
14:42

Adj Rpt Initiated [A] HUEY
YON

9
20 Jul
2023
14:42

Clm Dtl Modified Insured ID: -> -. Claim Conclusion: -> 3. [A] HUEY
YON

10
20 Jul
2023
14:42

Clm Dtl Modified JPJ Reg. Date: -> 2000/01/01. [A] HUEY
YON

11
20 Jul
2023
14:42

Clm Details Notified [A] HUEY
YON

12
20 Jul
2023
15:15

Adj Im. Advice
Submitted Next Rpt:Final Rpt.Due Date:2023/07/28 [A] HUEY

YON

13
20 Jul
2023
15:18

Adj Mandate
Request

Cur.Req:30055.15:damages consistent.Pending repair cost from repairer. We have not autho
rise repair.

[A] HUEY
YON

14
20 Jul
2023
16:05

Adj Mandate
Request Cancelled

[A] HUEY
YON

15
20 Jul
2023
16:10

Adj Im. Advice
Submitted Next Rpt:Final Rpt.Due Date:2023/07/28 [A] HUEY

YON

16
20 Jul
2023
16:12

Adj Mandate
Request

Cur.Req:30055.15:damages consistent. The repairer willing to undertake the repair cost at
$22,000.00 (margin for repair $19,420.00) on part by parts basis. We have not authorise re
pair.

[A] HUEY
YON

17
20 Jul
2023
16:52

Clm Registration
Modified Excess: -> 600.00. [I] JANICE

KOH

18
20 Jul
2023
17:03

Adj Next Rpt
Changed

Next Rpt:Final Rpt.Due Date:2023/07/28. Mandate Remarks: hi huey hon as spoken please
withdraw ur mandate and submit revised IA please. thank you

[I] JANICE
KOH

19
20 Jul
2023
17:03

Adj Mandate Set Approved:0.00:hi huey hon as spoken please withdraw ur mandate and submit revised IA pl
ease. thank you

[I] JANICE
KOH

20
21 Jul
2023
10:07

Adj Im. Advice
Submitted Next Rpt:Final Rpt.Due Date:2023/07/28 [A] HUEY

YON

21
21 Jul
2023
10:08

Adj Mandate
Request

Cur.Req:30055.15:damages consistent.repair cost economical. The repairer willing to undert
ake the repair cost at $22,000.00 on part by parts basis. We have not authorise repair.

[A] HUEY
YON

22
21 Jul
2023
17:32

Adj Next Rpt
Changed

Cur Rpt:Final Rpt. Cur Due Date:2023/07/28. Mandate Remarks: please auth $22,000.00(R
EPAIR LIMIT) _6DAYS_EXCESS $600.00

[I] JANICE
KOH

23
21 Jul
2023
17:32

Adj Mandate Set Approved:22000.00:please auth $22,000.00(REPAIR LIMIT) _6DAYS_EXCESS $600.00 [I] JANICE
KOH

24
24 Jul
2023
10:10

File Note Created Claims - Common/Public Filenote [A] HUEY
YON

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setlogin=0&CFID=108429673&CFTOKEN=b8ac9a19a59172e9-3382C42C-B73C-0789-012E938650523DDC&USID=604&RID=9327887
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=0&CFID=108429673&CFTOKEN=b8ac9a19a59172e9-3382C42C-B73C-0789-012E938650523DDC&USID=604&RID=9327887
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=1&personal=1&CFID=108429673&CFTOKEN=b8ac9a19a59172e9-3382C42C-B73C-0789-012E938650523DDC&USID=604&RID=9327887
https://singapore.merimen.com/claims/index.cfm?fusebox=SVCmail&fuseaction=dsp_composemail&mode=0&CFID=108429673&CFTOKEN=b8ac9a19a59172e9-3382C42C-B73C-0789-012E938650523DDC&USID=604&RID=9327887&urlback=/claims/index.cfm%3Ffusebox%3DMTRadjuster%26fuseaction%3Ddsp_viewhistory%26caseid%3D1270517%26extid%3D425283%26
https://singapore.merimen.com/claims/undefined
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRsec&fuseaction=act_logout&CFID=108429673&CFTOKEN=b8ac9a19a59172e9-3382C42C-B73C-0789-012E938650523DDC&USID=604&RID=9327887


Date From       Date To       Audit Type None Go

ACTIVITY
No record

Merimen Billing for this case - Transaction History

Bill Ref No Bill Date Bill Type Acc Type Acc Name Co Name
(Branch) Ref 1 Ref 2 Amount

3000284 20 Jul 2023
14:42:24

OD/TP Case
(Adjuster) Motor

LKK Auto
Consultants

Pte Ltd

LKK Auto
Consultants
Pte Ltd (HQ)

SDH8282K 11.00


