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Actions

Add InvoiceAdd Invoice

Vehicle Information

Service Address

Primary Contact/Insured

Service Request Details

Claim S3M04O65

Reference CS3/HSB23007304/Tvp3m4

Loss Date 13 July 2023

Vendor Name LKK AUTO CONSULTANTS

PTE LTD (TP)

Type of Loss Third Party Vehicle Damage

Report Date 17 Jul 2023 9:03:59 PM

Request Date 19 July 2023

Due Date

Next Step Add invoice
Incident

Vehicle

Registration #

SLC6810G

Make TPVD BMW

Model 318i

, , ,

 Service Requests Messages Claims

FAQ English (default)  Renee Sia 
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Claim Handler

Document Type

 

Document SubType

Already Attached

NAME DATE UPLOADED

NAME TYPE SUBTYPE AUTHOR
DATE

UPLOADED

 HSB-LKKInvoice-AC2304872.pdf.pdf Invoice

Surveyor/

Assessor

expense

LKK AUTO

CONSULTANTS PTE

LTD (TP)

31 July

2023

Services Pre-Repair Survey COMFORT TRANSPORTATION PTE LTD

383 SIN MING DRIVE, 575717, Singapore

65551188

LOW Garnet

garnet.low@axa.com.sg

Additional Instructions

Messages1 Invoices History Documents Assessment Metrics Notes

 Upload Documents

https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3548049?token=0cf7aac6-25fa-4fb4-b863-01750c4d69c4&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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NAME TYPE SUBTYPE AUTHOR
DATE

UPLOADED

 LKKPreRepairInspection.pdf.pdf
Reports &

Statement
Survey Report

LKK AUTO

CONSULTANTS PTE

LTD (TP)

31 July

2023

 Resurvey photo-2.pdf.pdf Evidence Photos

LKK AUTO

CONSULTANTS PTE

LTD (TP)

31 July

2023

 Resurvey photo-1.pdf.pdf Evidence Photos

LKK AUTO

CONSULTANTS PTE

LTD (TP)

31 July

2023

 LKKPhoto.pdf.pdf Evidence Photos

LKK AUTO

CONSULTANTS PTE

LTD (TP)

31 July

2023

 REQUEST CDGE VIDEO FOOTAGE.msg.msg
Letters and

Correspondence
Others LOW Garnet

19 July

2023

 Service appointment in Vendor Portal claim

S3M04O65 for vehicle SLC6810G.html.html
Email Sent

VISHNU BATHAM

Shekhar

19 July

2023

 surveyor appointed.msg.msg Letters and Solicitor / VISHNU BATHAM 19 July

https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3548048?token=5af5c519-fa15-4997-b73f-4ef4551e947f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3548047?token=b23782c6-2719-4ef5-a52c-2e09643b18c0&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3548046?token=b7aff9df-1ec6-4ab2-89ba-d8f9b4927af2&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3540482?token=522110c7-bbeb-41b2-af59-61e50b3ab3d9&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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NAME TYPE SUBTYPE AUTHOR
DATE

UPLOADED

Correspondence Advocate Shekhar 2023

 list of surveyor sent.msg.msg
Letters and

Correspondence

Solicitor /

Advocate

VISHNU BATHAM

Shekhar

18 July

2023

 EMAIL TP REG.pdf.pdf
Letters and

Correspondence
Workshop

VISHNU BATHAM

Shekhar

18 July

2023

 EMAIL TP REG.msg.msg
Letters and

Correspondence
Workshop

VISHNU BATHAM

Shekhar

18 July

2023

 CTPL-REPORTED-TPPD.msg.msg
Letters and

Correspondence

Policy Holders

/ Insured

VISHNU BATHAM

Shekhar

18 July

2023

 TP GIA REPORT - SLC6810G.pdf.pdf
Reports &

Statement
GIA Report

VISHNU BATHAM

Shekhar

18 July

2023

 OI GIA REPORT - SHC2233X.pdf.pdf
Reports &

Statement

Accident

statement
STACEY Ng Pei Sze 2

17 July

2023

https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3539242?token=1dde5693-017d-48db-8a71-3e9369775aac&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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