7/26/23, 3:50 PM

Service Requests Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

S3M0406P

CS/HSB23007298/Unp3e2 &

14 July 2023

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

17 Jul 2023 11:06:01 PM

18 July 2023

Pre-Repair Survey

VendorEngage

FAQ  English (SG) ¥

Claims

Actions Vehicle Information

Next Step  Add invoice

Incident SLG24227
Vehicle

Add Invoice Registration #
Make TPVD
Model Honda

Service Address

Primary Contact/Insured

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=315565

Elaine Kuan

1/4



7/26/23, 3:50 PM

COMFORT TRANSPORTATION PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188

Claim Handler
ANG Yvonne

yvonne.ang@axa.com.sg

Document Type

Invoice

Already Attached

NAME

NAME

I HSB-LKKInvoice-
AC2304784.pdf.pdf

B LKKInspection.pdf.pdf

VendorEngage

Additional Instructions

Documents

Document SubType

v Surveyor/ Assessor expense

DATE UPLOADED

TYPE SUBTYPE
) Surveyor/ Assessor
Invoice
expense
Reports &
Survey Report
Statement

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=315565

AUTHOR DATE UPLOADED

LKK AUTO CONSULTANTS PTE

26 July 2023
LTD (TP)

LKK AUTO CONSULTANTS PTE

26 July 2023
LTD (TP)

2/4


https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3545228?token=3f41922d-b627-4093-b7a9-7e5e5a9da847&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3545227?token=5245ee5f-7092-4e31-b773-411462026122&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

7/26/23, 3:50 PM

NAME

B LKKAdjustment.pdf.pdf

B Resurvey Photo-2.pdf.pdf

B Resurvey Photo-1.pdf.pdf

I LKKPhoto.pdf.pdf

B SLG 24227-1A.pdf.pdf

B SJU1145E GIA.pdf.pdf

B SLG 24227 TP GIA.pdf.pdf

B SURVEY LIST.msg.msg

TYPE

Reports &
Statement

Evidence

Evidence

Evidence

Reports &
Statement

Reports &
Statement

Reports &
Statement

Legal

VendorEngage

SUBTYPE

Survey Report

Photos

Photos

Photos

Others

GIA Report

GIA Report

Others

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=315565

AUTHOR

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

KUMAR Shailendra

KUMAR Shailendra

KUMAR Shailendra

DATE UPLOADED

26 July 2023

26 July 2023

26 July 2023

26 July 2023

25 July 2023

18 July 2023

18 July 2023

18 July 2023
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3545226?token=ba5891f7-e961-4b2f-b5b5-d384f4e59bb1&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3545225?token=475b8ae8-d29d-42d9-a7ad-52e8b3e09b23&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3545224?token=1242d1ff-0a26-4edd-8815-3dc4b92b18d4&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3545223?token=0912d382-3c83-4196-820c-8f264661f7f3&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3544188?token=dd1a819f-fdfd-4931-b5d4-f6c5a1ab3bb6&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3539384?token=61fdc9ac-d1ba-4f34-8fd6-55f852733b11&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3539376?token=5591b3f7-0d6c-4eab-8968-99a08bf16610&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3539379?token=9c566e95-05dd-4a47-8f93-b5e4ee1ccc37&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

7/26/23, 3:50 PM

NAME

Il PRI TP EMAIL FROM
SOLICITOR.msg.msg

B NOTICE OF ACCIDENT.pdf.pdf

I SHB4338U INS GIA.pdf.pdf

B PRI TP PDF.pdf.pdf

B REPLY FROM TP.msg.msg

B SJ0G237F0010-SHB4338U.pdf.pdf

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=315565

TYPE

Legal

Legal

Reports &
Statement

Legal

Legal

Reports &
Statement

VendorEngage

SUBTYPE

Others

Others

GIA Report

Others

Others

Accident statement

AUTHOR

KUMAR Shailendra

KUMAR Shailendra

KUMAR Shailendra

KUMAR Shailendra

KUMAR Shailendra

STACEY Ng Pei Sze 2

DATE UPLOADED

18 July 2023

18 July 2023

18 July 2023

18 July 2023

18 July 2023

17 July 2023
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3539380?token=dfb0f012-8069-4a72-9e67-d954e73921db&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3539378?token=52ea60c6-962b-4aed-9ad9-f3e2218a854f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3539377?token=882dcf57-a4b1-41b9-a189-21c6049edc8e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3539381?token=ad6565aa-b854-4108-8387-fb5c3c95b1f0&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3539918?token=b8ddf554-ffad-4fb6-a68b-c0f3a5cfd20e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3539040?token=a925ca3a-8d33-4db5-ada6-706bffa54c1f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

