
 

Claim Audit

 

  AUDIT TRAIL
No. On Audit Remarks By

1 19 Jul 2023
12:39 Clm Dtl Modified Insured Name: -> KINGSVILLE PACIFIC (SINCE 1978) PRIVATE LIMITED. [A] Rajeswari

2 19 Jul 2023
12:39

Clm Veh Model
Changed (205033) NISSAN CABSTAR 3.0 5M/T ABS 2DR 2WD EURO 5 (M). [A] Rajeswari

3 19 Jul 2023
12:39 Clm Created

Reg No: GBH501E. Policy No: D22MCV0010588. Acct Date: 2023/06/16. Claim Type: O
D. Insurer: India International Insurance Pte Ltd (HQ). Workshop: Chew Goon Motor (A
MK)

[A] Rajeswari

4 19 Jul 2023
12:39 Adj Co Assigned LKK Auto Consultants Pte Ltd (HQ): [A] Rajeswari

5 19 Jul 2023
12:39

Adj Next Rpt
Changed Next Rpt:Final Rpt.Due Date:2023/07/28 [A] Rajeswari

6 19 Jul 2023
12:39 Adj Mandate Set Approved:0.00.Reinsp:Adj decides. [A] Rajeswari

7 19 Jul 2023
12:40

Adj Adjuster
Assigned [None] -> KENNETH KONG [A] Rajeswari

8 19 Jul 2023
15:07 Adj Rpt Initiated [A] HUEY YON

9 19 Jul 2023
15:07 Clm Dtl Modified Insured ID: -> -. Claim Conclusion: -> 3. [A] HUEY YON

10 19 Jul 2023
15:07 Clm Dtl Modified JPJ Reg. Date: -> 2000/01/01. [A] HUEY YON

11 19 Jul 2023
15:07

Clm Details
Notified [A] HUEY YON

12 19 Jul 2023
16:01

Adj Im. Advice
Submitted Next Rpt:Final Rpt.Due Date:2023/07/28 [A] HUEY YON

13 19 Jul 2023
16:02

Adj Mandate
Request

Cur.Req:20017.10:damages consistent.repair cost economical. The vehicle repair on lu
mp sum basis. We have not authorise repair. [A] HUEY YON

14 20 Jul 2023
15:10

Adj Next Rpt
Changed

Next Rpt:Final Rpt.Due Date:2023/07/28. Mandate Remarks: pls let us have OI video a
nd driving license.

[I] Krishnan
Bhuvaneswari

15 20 Jul 2023
15:10 Adj Mandate Set Maintained:pls let us have OI video and driving license. [I] Krishnan

Bhuvaneswari

16 24 Jul 2023
14:15

Clm Registration
Modified Acct Time:07:00:00->08:00:00. [I] Carine Kek Phei

Ser

17 25 Jul 2023
08:57

Adj Mandate
Request

Cur.Req:20017.10:Driver driving license copy uploaded. According to the repairer, they
don't have video footage. [A] HUEY YON

18 25 Jul 2023
10:39

Adj Next Rpt
Changed

Cur Rpt:Final Rpt. Cur Due Date:2023/07/28. Mandate Remarks: Agreed to subject che
ck items

[I] Sundari
Nagarajan

19 25 Jul 2023
10:39 Adj Mandate Set Approved:20017.10:Agreed to subject check items [I] Sundari

Nagarajan

Date From       Date To       Audit Type None Go

ACTIVITY
No record

Merimen Billing for this case - Transaction History

Bill Ref No Bill Date Bill Type Acc Type Acc Name Co Name
(Branch) Ref 1 Ref 2 Amount

2999623 19 Jul 2023
15:07:36

OD/TP Case
(Adjuster) Motor

LKK Auto
Consultants

Pte Ltd

LKK Auto
Consultants
Pte Ltd (HQ)

GBH501E 11.00

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setlogin=0&CFID=108473614&CFTOKEN=18a648a9c20c3dfc-7346D178-9F25-D7A5-7147895252844B81&USID=604&RID=3836133
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https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=1&personal=1&CFID=108473614&CFTOKEN=18a648a9c20c3dfc-7346D178-9F25-D7A5-7147895252844B81&USID=604&RID=3836133
https://singapore.merimen.com/claims/index.cfm?fusebox=SVCmail&fuseaction=dsp_composemail&mode=0&CFID=108473614&CFTOKEN=18a648a9c20c3dfc-7346D178-9F25-D7A5-7147895252844B81&USID=604&RID=3836133&urlback=/claims/index.cfm%3Ffusebox%3DMTRadjuster%26fuseaction%3Ddsp_viewhistory%26caseid%3D1270236%26extid%3D425209%26
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