SV0S237H0002 / VAG Singapore Pte Ltd
ENTRY DATE & TIME: 17/07/2023 15:44 (SGT)
SUBMITTED BY: Alvina Lin

VERSION: 1 (17/07/2023 15:44 (SGT))

'SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Please report correctly the details of the accident to speed up the claims process.

2. This Form must be

3. Information provided must be as truthful and accurate as possible. Any wilful misrepresentation or witholding of material facts may allow insurance companies to repudiate

policy liability.

4. The issue and acceptance of this Form by insurance companies is not an admission of policy liability on the part of the insurance companies.

6. This report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance Association of Singapore (GIA) for archiving
and that copies of this report will, for a fee, be made available upon application by interested parties.
7. By the lodgement of this report to the insurers, you hereby consent to the archiving of this report at the centre and to copies of the report being made available aforesaid.

ACCIDENT STATEMENT

Date of Submission

Reported by

Date of Accident

Exact Location of Accident
Additional Location Information
Country/State of Loss

17/07/2023 15:44 (SGT)

Both Policyholder and Actual Driver
15/07/2023 18:14 (SGT)

Singapore

ALONG KPE

Singapore

DETAILS OF OWN VEHICLE

Vehicle Registration Number
INSURED/POLICYHOLDER

Is company?

Name Of Registered Owner
NRIC No

Email Address

Mobile Phone No
Alternative Phone No

VEHICLE PARTICULARS

Manufacturer

Model

Variant

Exact purpose for which vehicle was being used at time of
accident

Are you claiming under your own insurance policy for repair to
your vehicle?

Vehicle Category

Transmission

CcC

INSURANCE COMPANY

Name of Insurance Company
Policy Number / Cover Note Number

DRIVER

Name of Driver
NRIC No

Date Of Birth
Occupation

Accident report SV0S237H0002

SJU6402E

No

MUHAMMAD ZAKI BIN ZAID
S9528579A
AKILERHS@GMAIL.COM
(Phone) +65-87425947

Kia
Cerato
FORTE 1.6 AT SX ABS D/AB 2WD 4DR

Private use

No - Claiming third party
Private car

Auto

1591

Direct Asia Insurance (Singapore) Pte Ltd
MT/01135273

MUHAMMAD ZAKI BIN ZAID
S9528579A

18/08/1995

Indoor
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Date Of Driving Pass

Driving experience

Gender

Mobile Number

Alt. Phone Number

Email Address

Address

Address complement

Postcode

Is the driver the policyholder?

If No, Relationship of the Driver with the Insured
Does Driver Own Other Vehicles?

Vehicle Registration Number of Other Vehicle Owned by Driver

Insurance Company of Other Vehicle Owned by Driver
GENERAL INFORMATION OF THE ACCIDENT

Type of Accident
Weather Conditions
Road Surface

OTHER INFORMATION

Was any foreign vehicle involved in the accident?
Number of vehicles involved in the accident

Was anybody injured in the Accident?

Was any injured conveyed to hospital by ambulance?
Was any other vehicle or property damaged?
Number of Passengers (Including Driver)

Has the driver been approached by unknown person(s)
soliciting/offering accident claims assistance?
Translator's name

Translator's ID

Translator's phone number

Translator's email

Original language used in the statement

PASSENGER 1

Name
Gender

PASSENGER 2

Name
Gender

DETAILS OF POLICE ACTION

Was the accident reported to the police?
Was notice of intended Prosecution given?
If yes, against whom?

CIRCUMSTANCES OF ACCIDENT
PLEASE REFER TO THE STATEMENT
ATTACHMENT(S)

Are accident photos available for attachment?
Was there any video captured by Car Camera?

30/01/2019

4 YEARS AND 6 MONTHS
Male

(Phone) +65-87425947

AKILERHS@GMAIL.COM
415C FERNVALE LINK #04-62

793415
Yes

No

Chain Collision
Clear

Dry

No
No

Yes

NUR HAMIRA
Female

AMIR ZACHARY
Male

No
No

Yes
Yes

DETAILS OF OTHER VEHICLE PROPERTY 1
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Vehicle Registration Number SJY6303L
Vehicle Manufacturer -
Vehicle Model -
Vehicle Variant -
Vehicle Colour -
Vehicle Category Private car
Name of Driver -
Contact Number -
Address -
Address complement -
Postcode -
Insurance Company Name -
Nature Of Damage -
Details of property damaged in accident -
No. Of Passenger (Including Driver) -

DETAILS OF OTHER VEHICLE PROPERTY 2

Vehicle Registration Number SKK7887Z
Vehicle Manufacturer -
Vehicle Model -
Vehicle Variant -
Vehicle Colour -
Vehicle Category Private car
Name of Driver -
Contact Number -
Address -
Address complement -
Postcode -
Insurance Company Name -
Nature Of Damage -
Details of property damaged in accident -
No. Of Passenger (Including Driver) -
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SKETCH PLAN

SKETCH PLAN
IMPORTANT NOTICE

1. Piease report correctly the detalls of the aceident to speed up the claims process.

2. This Form must be completed by the Poficyholder and/or the Authorijed Criver.

3. Information provided must be as truthlul and accurate as possible. Any wilful misrepresentation or withholding of raterial
facts may allow insutance companles Lo repudiate policy Hability.

4, The issue and acceplance of this Form by insurance companies is not an admission of policy liability on the part of the Inturance
companics

5 A Ise r ing may be referred to the Potice for in .

The report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance

Association of Singapore (GIA) for archiving and that coples of this repert will for a fae be made available upon application by
nterested parties.

7. By the lodgment of this report to the insucers, you hereby consent 1o the archiving of this repert at the centre and to coples of
the report being made avallable aforesaid.

8, Consent under the Persanal Data Protection Act (PDPA)
lundearstand, atknowledge, agres and consent that:

fal My insurer, my workshop and the General Insurance Assoctation of Singapore [“GIA") may/are permitted to collect, use,
distlose and/or process my personal data/personal information set out in this [form)] and any other personal information
provided by me or possessed by my Insurer (eallectively the “Personal Information®} and disclose and transfer such
Personal Information te all insurer(s] who have insured vehigle|s) invoheed bn this accident (all Insurar(s) who have insured
wehiclofs) involved in this accident shall be collectively referred to as the “Insurers”], the Insurers’ Bwyorsflaw firms, the

Manetary Autherty of Singapore and any rélevant government agency/authority (such 33 the police), for the purpose(s)
of :

(i} processing, handling and/or dealing with my claims including the settiement of the claims and any necessary
investigations relating to the claims;

(i) investigaling the accident and/ar my claims;
{lil) earrying out and/or dealing with my instructions ar responding to any enquiries by me;

{iw) administering my claims [iecluding the mallng of cormespendence, statements, invoices, reports ar nobioes 1o me,
which could involve disclosure of certain persenal data about me to bring about dellvery of the same a5 well as an the
external cover af eanvelopes/mall packages); and/or

{v} complying with applicable law in administering, processing, handling and/for dealing with my claims.(collectively the
“Purposes”)

(b} all msurer(s) who have insured vehicle|s) invelved in this accident and the insurers’ lawyers/law firms, may/fare permitted
to collect, use, disclase and/or process my Fersanal Information for one or more of the above Purposes; and

{e] ey Persenal Infarmation may/can be disclosed by any of the Insurers andfor GIA Lo thelr thisd party service providers or
agentsfncluding their lawyers/law firms), which may be sited outskde of Singapore, far one or more of the above Purpases

{d} -y Personal Information will also be collected and used to complle claima history for the purpose of fraud detection,
investigation and management in present and all future claims,

(e] the information 1o collected under {d) above may be shared [ discloted:

(i} to &l insurers andfor any other third parties that assist in evaluating. investigating, controlling or managing fraud.
regdlators, law enforcement and government agencies as reascnably required for the purposes stated, or

(it} for comphpng with requirements under any regulations, laws or court orders,

Z

Fohigyholders Signature Driver's Signature Reporting Centre Personnel’s Signature
Date & Time, [IF diriver s mot the policyholder) Hame:
e fr = , 27 Date & Time MRIC/FIN No.:
V21FtIRY
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SKETCH PLAN #2

Accident Toolkit
Sketch plan

Sketch of accident scene:

Please illustrate the layout of roads with arrows showing the direction and position
of vehicles at the time of impact. Also please note the road names, road signs and
vehicle registration numbers,

If safe, please take photos or videos from all angles.
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Please indicate an vehicle A (your vehicle) and, vehicle B(third party vehicle), the
point of impact and area(s) of visible damage with an arrow.

Vehicle A Vehicle B
QU bGorE # (_caybzesy)
(3= 2
| pigvines Call us direct
direct 6665 5555
e 23531875

AR REOD HE IR (Pl i)

@’Accident report SV0S237H0002

Page 5 of 66



IMAGES

@’Accident report SV0S237H0002 Page 6 of 66



IMAGES #2

@’Accident report SV0S237H0002 Page 7 of 66



IMAGES #3

@)Accident report SV0S237H0002 Page 8 of 66



IMAGES #4

“H:'l

)

~"\/sJus4ozE

@’Accident report SV0S237H0002 Page 9 of 66



IMAGES #5

\gity) SHUN HENG CREDIT PTE LTD

T 5 Polmsen o =
- P L - et Bgmagy mi.u"_! 1

W =

@’Accident report SV0S237H0002 Page 10 of 66



IMAGES #6

@)Accident report SV0S237H0002 Page 11 of 66



IMAGES #7

@)Accident report SV0S237H0002 Page 12 of 66



IMAGES #8

@)Accident report SV0S237H0002 Page 13 of 66



IMAGES #9

EN

——
e N HENG AUTO =5
AR SHUN He :-EEW;T.-

0
T i B At

@’Accident report SV0S237H0002 Page 14 of 66



IMAGES #10

@’Accident report SV0S237H0002 Page 15 of 66



IMAGES #11

@Accident report SV0S237H0002 Page 16 of 66



IMAGES #12

@Accident report SV0S237H0002 Page 17 of 66



IMAGES #13

@)Accident report SV0S237H0002 Page 18 of 66



IMAGES #14

@’Accident report SV0S237H0002 Page 19 of 66



IMAGES #15

@’Accident report SV0S237H0002 Page 20 of 66



IMAGES #16

@’Accident report SV0S237H0002 Page 21 of 66



IMAGES #17

@’Accident report SV0S237H0002 Page 22 of 66



IMAGES #18

@’Accident report SV0S237H0002 Page 23 of 66



IMAGES #19

SR

@)Accident report SV0S237H0002 Page 24 of 66



IMAGES #20

@’Accident report SV0S237H0002 Page 25 of 66



IMAGES #21

-'" _'_.-r-":.-'- x

@)Accident report SV0S237H0002 Page 26 of 66



IMAGES #22

@’Accident report SV0S237H0002 Page 27 of 66



IMAGES #23

@)Accident report SV0S237H0002 Page 28 of 66



IMAGES #24

@)Accident report SV0S237H0002 Page 29 of 66



IMAGES #25

@’Accident report SV0S237H0002 Page 30 of 66



IMAGES #26

@’Accident report SV0S237H0002 Page 31 of 66



IMAGES #27

@)Accident report SV0S237H0002 Page 32 of 66



IMAGES #28

@ Accident report SV0S237H0002 Page 33 of 66



IMAGES #29

Accident report SV0S237H0002 Page 34 of 66



IMAGES #30

@ Accident report SV0S237H0002 Page 35 of 66



Page 36 of 66

ki

¥4

il

1]
il

va | R
ik b bt

@’Accident report SV0S237H0002

IMAGES #31




IMAGES #32

@)Accident report SV0S237H0002 Page 37 of 66




IMAGES #33

@)Accident report SV0S237H0002 Page 38 of 66




IMAGES #34

- .

-‘-‘

Bl

S

@)Accident report SV0S237H0002 Page 39 of 66




IMAGES #35

@)Accident report SV0S237H0002 Page 40 of 66




IMAGES #36

@’Accident report SV0S237H0002 Page 41 of 66



IMAGES #37

T

==

= VT r—
| ==

@& Accident report SV0S237H0002 Page 42 of 66




IMAGES #38

1

) T

@& Accident report SV0S237H0002 Page 43 of 66




IMAGES #39

@)Accident report SV0S237H0002 Page 44 of 66




IMAGES #40

@)Accident report SV0S237H0002 Page 45 of 66




IMAGES #41

@)Accident report SV0S237H0002 Page 46 of 66




IMAGES #42

@)Accident report SV0S237H0002 Page 47 of 66




IMAGES #43

@)Accident report SV0S237H0002 Page 48 of 66




IMAGES #44

@’Accident report SV0S237H0002 Page 49 of 66




IMAGES #45

@’Accident report SV0S237H0002 Page 50 of 66




IMAGES #46

@’Accident report SV0S237H0002 Page 51 of 66



IMAGES #47

@ Accident report SV0S237H0002 Page 52 of 66




IMAGES #48

@)Accident report SV0S237H0002 Page 53 of 66




IMAGES #49

S

= (l =

\|SJY6303

L HJII i
___- __._ 5 _,_-_ :-: -

ik

@)Accident report SV0S237H0002 Page 54 of 66




IMAGES #50

@ Accident report SV0S237H0002 Page 55 of 66




IMAGES #51

r : _1- S
. " X
= T

@)Accident report SV0S237H0002 Page 56 of 66




IMAGES #52

RTCRTEn 4.-'.- L
R e S, o My, . 1. g™

a

B abA, T
i .1:![: _l. 4

."us‘."l 1"

el

@& Accident report SV0S237H0002 Page 57 of 66




IMAGES #53

T T e o R A

@)Accident report SV0S237H0002 Page 58 of 66




IMAGES #54

@Accident report SV0S237H0002 Page 59 of 66




IMAGES #55

T - Y 4
e &7

I
y

W)
~‘swaaﬂ:1L’

@)Accident report SV0S237H0002 Page 60 of 66




IMAGES #56

@)Accident report SV0S237H0002 Page 61 of 66




IMAGES #57

®

s -

sye303L |/
N /-

T

@)Accident report SV0S237H0002 Page 62 of 66




IMAGES #58

@’Accident report SV0S237H0002 Page 63 of 66



IMAGES #59

I

@Accident report SV0S237H0002 Page 64 of 66




IMAGES #60

@’Accident report SV0S237H0002 Page 65 of 66



OTHER DOCUMENTS

d" Ect Contact us at
as Hotline: (63) 6665 5533

Ia E-mail: customerservice@directasia.com
s W o

CERTIFICATE OF INSURANCE

Motor Vehicles {Third-Party Risks and Compensation) Act (Chapter 189) (Singapore) (the "Act")
Motor Vehicles [Third-Party Risks and Compensation) Rules, 1960 (Singapore)

Road Transport Act, 1987 (Malaysia)

Motor Vehicles {Third-Party Risks) Rules, 1959 (Malaysia)

This document forms part of your contract with us and should be read together with your Policy Schedule and your Policy
Cetails. Do let us know if any of the details shown here need to be amended or updated.

Cartificate No. ¢ MT01135273
Type of Coverage / Driver Plan ¢ Low Mileage Car Third-Party Fire and Theft (value Plus Plan)
1) vehicle Registration Mo. 1 SIUGRS0ZE

Chaesis No. KNAFW411MAS125774

2) Name of Policy Holder MUHAMMAD ZAKI BIN ZAID

3) Effective Date / Time of Commencement
of Insurance for the Purpose of the Act i 1B8/12/2022 00:00

4) Date/Time of Expiry of Insurance 17/12/2023 23:59
5) Persons or Classes of Persons Entitled to Drive
{a) Any named person under the policy who is driving on the Policyhclder’s permission,

(b} Any authorised person, provided such person is aged 20 and above and holds a valid driving licence of 2 years or
maore, who is driving on the Policyholder's permission

The person driving must have a valid driving licence to drive in Singapore and must not be under suspension er
disqualification from driving.

6) Limitations as to use”
Use only for private purposes, in accordance with the declared car usage stated on your Policy Schedule. The policy
does not cover use for hire or reward, tuition, driving test, racing, pace-making, relizbility trials, speed tests, the

camiage of goods for payment or for any purpose in connection with the motor trade business. Grab Hitch will only be
covered if this is the declared usage stated on your Policy Schedule.

“Limitations rendered inoperative by Section & of the Act and Secticn 95 of the Road Transport Act, 1987 [Malaysia),
are not to be included under this heading.

@’Accident report SV0S237H0002

Sum Insured : Market Value

Own Damage Excess i 5% 200.00

Windscreen Excess : Mot Applicable

Low Mileage Excess ¢ 5% 5,000.00

(If you exceed permitted allowance of 8,000KM per year)

Choice of workshop :  Directisia approved workshops
Finance company / Hire Purchase L

Main driver L MUHAMMAD ZAKI BIN ZAID
Mamed driver : Mone

Important Mote: This policy does not cover the Policyholder/ drivers below the age of 30 and
Policyholder/ drivers who hold a valid driving licence of less than 2 years with the exception of the
main/named drivers above.

I/We hersby certify that the Policy to which this Certificate relates to is issued in accordance with the provisions of the
Motor Vehicles {Third-Party Risks and Compensation) Act [Chapter 189} and the Road Transport Act, 1987 [Malaysia).

Direct Asia Insurance (Singapore) Pte. Lid.
Issued on: 05/12/2022

e
i
-~

Underwriting Manager

Direct Asia Insurance {Singapore) Pte Ltd
20 Anson Road #08-01 Twenty Anson Singapore 079912
wwwi DirectAsia,com
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