
 

Claim Audit

 

  AUDIT TRAIL
No. On Audit Remarks By

1 14 Jul 2023
14:32

Clm Veh Model
Changed (205259) HONDA SHUTTLE HYBRID 1.5 (A). [R] Heng

Sew Sow

2 14 Jul 2023
14:32 Clm Created Reg No: SMY5012Y. Policy No: DMPG22001666. Acct Date: 2023/07/12. Claim Type: OD. Insu

rer: ERGO Insurance Pte. Ltd. (HQ). Workshop: Woon Meng Motor Pte Ltd (Bukit Batok)
[R] Heng
Sew Sow

3 14 Jul 2023
15:31 Clm Submitted 12584.90. [R] Heng

Sew Sow

4 14 Jul 2023
16:45

Clm Registration
Modified Excess: -> 1000.00. [I] Melody

Teoh

5 14 Jul 2023
16:45 Adj Co Assigned LKK Auto Consultants Pte Ltd (HQ): [I] Melody

Teoh

6 14 Jul 2023
16:45

Adj Next Rpt
Changed Next Rpt:Final Rpt.Due Date:2023/07/25 [I] Melody

Teoh

7 14 Jul 2023
16:45 Adj Mandate Set Approved:0.00. [I] Melody

Teoh

8 14 Jul 2023
17:07

Assignment 1st
Accessed

[A] NA
MENG YAN

9 17 Jul 2023
15:11

Adj Adjuster
Assigned [None] -> MOHD TAUFIKH BIN HAMID [A] NA

MENG YAN

10 18 Jul 2023
12:02 Adj Rpt Initiated [A] HUEY

YON

11 18 Jul 2023
12:06

Adj Im. Advice
Submitted Next Rpt:Final Rpt.Due Date:2023/07/25 [A] HUEY

YON

12 18 Jul 2023
12:06

Adj Mandate
Request Cur.Req:10923.90:damages consistent.repair cost economical. We have not authorise repair. [A] HUEY

YON

13 19 Jul 2023
14:27

Adj Next Rpt
Changed Next Rpt:Final Rpt.Due Date:2023/07/25 [I] Melody

Teoh

14 19 Jul 2023
14:27 Adj Mandate Set Approved:8233.70. [I] Melody

Teoh

Date From       Date To       Audit Type None Go

ACTIVITY
[17/07/2023 12:35] NA MENG YAN:
JUNE SAY AFTER CHECK WILL ARRANGE WITH US ;

Merimen Billing for this case - Transaction History

Bill Ref No Bill Date Bill Type Acc Type Acc Name Co Name
(Branch) Ref 1 Ref 2 Amount

2997249 14 Jul 2023
14:32:33

OD/TP Case
(Repairer) Motor

Woon Meng
Motor Pte Ltd

(HQ)

Woon Meng
Motor Pte Ltd
(Bukit Batok)

SMY5012Y xx.xx

2997270 14 Jul 2023
14:42:21 CMF LITE (OD) TrueSight-CMF

ERGO
Insurance Pte.

Ltd. (CMF)

ERGO
Insurance Pte.

Ltd. (HQ)
SMY5012Y KHOO QUEE

SONG xx.xx

2998671 18 Jul 2023
12:02:51

OD/TP Case
(Adjuster) Motor

LKK Auto
Consultants

Pte Ltd

LKK Auto
Consultants
Pte Ltd (HQ)

SMY5012Y 11.00

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setlogin=0&CFID=108295933&CFTOKEN=2bf5ed2d9250ae95-32A6B980-0793-B14A-0132706FB7D77253&USID=604&RID=9910336
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=0&CFID=108295933&CFTOKEN=2bf5ed2d9250ae95-32A6B980-0793-B14A-0132706FB7D77253&USID=604&RID=9910336
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=1&personal=1&CFID=108295933&CFTOKEN=2bf5ed2d9250ae95-32A6B980-0793-B14A-0132706FB7D77253&USID=604&RID=9910336
https://singapore.merimen.com/claims/index.cfm?fusebox=SVCmail&fuseaction=dsp_composemail&mode=0&CFID=108295933&CFTOKEN=2bf5ed2d9250ae95-32A6B980-0793-B14A-0132706FB7D77253&USID=604&RID=9910336&urlback=/claims/index.cfm%3Ffusebox%3DMTRadjuster%26fuseaction%3Ddsp_viewhistory%26caseid%3D1268200%26extid%3D424780%26
https://singapore.merimen.com/claims/undefined
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRsec&fuseaction=act_logout&CFID=108295933&CFTOKEN=2bf5ed2d9250ae95-32A6B980-0793-B14A-0132706FB7D77253&USID=604&RID=9910336



