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Service Requests Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

S3M0400X

CS3/HSB23007145/Kvp3e2
4

11 July 2023

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

13 Jul 2023 4:05:26 PM

14 July 2023

VendorEngage

FAQ  English (SG) ¥

Claims

Actions Vehicle Information

Next Step  Add invoice

Incident SNG2890G
Vehicle

Add Invoice Registration #
Make TPVD
Model Toyota

Service Address

Primary Contact/Insured

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=315233

Elaine Kuan
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7/19/23, 5:07 PM VendorEngage

Services Pre-Repair Survey CITYCAB PTE LTD
383 SIN MING DRIVE, 575717, Singapore

65551188

Claim Handler

LOH Cynthia

cynthia.loh@axa.com.sg

Additional Instructions

Documents
Document Type Document SubType
Invoice v | Surveyor/ Assessor expense v
Already Attached
NAME DATE UPLOADED
DATE
NAME TYPE SUBTYPE AUTHOR
UPLOADED
. ) . Surveyor/ Assessor LKK AUTO CONSULTANTS
B HSB-LKKInvoice-AC2304623.pdf.pdf Invoice 19 July 2023
expense PTELTD (TP)

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=315233 2/4


https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3540915?token=cfba00a7-0f71-4d67-9a91-e25299756776&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

7/19/23, 5:07 PM

NAME

B LKKPreRepairlnspection.pdf.pdf

B Resurvey Photo-1.pdf.pdf

B LKKPhoto.pdf.pdf

B SNG 2890G ia prs.pdf.pdf

B REPLY FROM TP.msg.msg

I PRI TP EMAIL FROM
SOLICITOR.msg.msg

B SHA8704A INS GIA.pdf.pdf

B SNG2890G TP GIA.pdf.pdf

TYPE

Reports &
Statement

Evidence

Evidence

Forms / Claim

Documents

Legal

Legal

Reports &
Statement

Reports &
Statement

VendorEngage

SUBTYPE

Survey Report

Photos

Photos

Others

Others

Others

GIA Report

GIA Report

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=315233

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

KUMAR Shailendra

KUMAR Shailendra

KUMAR Shailendra

KUMAR Shailendra

DATE
UPLOADED

19 July 2023

19 July 2023

19 July 2023

18 July 2023

14 July 2023

13 July 2023

13 July 2023

13 July 2023

3/4


https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3540914?token=0bea7a8a-c8a6-46ef-a11a-3f87db08a327&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3540913?token=08248bf4-5481-45a4-9f08-66fa2506f4cd&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3540912?token=959e0b56-ed67-476d-9ac7-4989b2040cff&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3539056?token=f825e919-62ce-4183-88dd-97db95d250c9&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3536792?token=bc1c0eed-3427-4db2-a32a-a840a462fdaa&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3536606?token=de4e62f5-db4a-4568-ab18-a34ec5996d1a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3536604?token=a5be402f-79c3-42ca-b3bc-b0e4184e3ddb&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3536603?token=9dc98069-97c3-420b-8a5f-1c6c98fb675c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

7/19/23, 5:07 PM VendorEngage

DATE
NAME TYPE SUBTYPE AUTHOR
UPLOADED
IR PRI TP EMAIL PDF.pdf.pdf Legal Others KUMAR Shailendra 13 July 2023

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=315233 4/4


https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3536607?token=de2c2264-135a-479b-90ed-bdd4447d6975&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

