7/21/23, 2:40 PM

Service Requests Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

S3M0400N

CS3/HSB23007126/Kgp3e2
&

11 July 2023

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

13 Jul 2023 9:54:37 AM

13 July 2023

VendorEngage

FAQ  English (SG) ¥

Claims

Actions Vehicle Information

Next Step  Add invoice

Incident SGG9755B
Vehicle

Add Invoice Registration #
Make TPVD Mazda
Model 3

Service Address

Primary Contact/Insured

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=315193

Elaine Kuan
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7/21/23, 2:40 PM

Services Pre-Repair Survey

Additional Instructions

Document Type

Invoice

Already Attached

NAME

NAME

B HSB-LKKInvoice-AC2304699.pdf.pdf

VendorEngage

COMFORT TRANSPORTATION PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188

Claim Handler

LOW Garnet

garnet.low@axa.com.sg

Documents

Document SubType

Surveyor/ Assessor expense

DATE UPLOADED

SUBTYPE

Surveyor/

Invoice

Assessor expense

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=315193

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

DATE
UPLOADED

21 July 2023

2/4


https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3542455?token=0f50b950-43c5-4f42-ba07-40021300ebbf&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

7/21/23, 2:40 PM

NAME

B LKKPreRepairlnspection.pdf.pdf

B Resurvey Photo-1.pdf.pdf

B LKKPhoto.pdf.pdf

B SGG9755B IA.pdf.pdf

I O! GIA RPORT - SHA6956C.pdf.pdf

B REPLY FORM SOLICITOR.msg.msg

I TP GIA REPORT - SGG9755B.pdf.pdf

I EMAIL FORM SOLICITOR FOR TP

TYPE

Reports & Statement

Evidence

Evidence

Reports & Statement

Reports & Statement

Letters and
Correspondence

Reports & Statement

Letters and

VendorEngage

SUBTYPE

Survey Report

Photos

Photos

Others

Accident
statement

Others

GIA Report

Others

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=315193

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

STACEY Ng Pei Sze 2

NIKAM Santosh
Pandurang

NIKAM Santosh
Pandurang

NIKAM Santosh

DATE
UPLOADED

21 July 2023

21 July 2023

21 July 2023

19 July 2023

17 July 2023

13 July 2023

13 July 2023

13 July 2023

3/4


https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3542454?token=ba5beb13-b41b-4b19-95dc-6a19967b0ac3&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3542453?token=7cca028f-3709-41a2-a5c3-e2f03c414b17&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3542452?token=b33a3431-1eaf-4763-8faf-27c0744455b5&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3540542?token=bf86c2be-dee4-489c-b885-c58f01581d4b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3538592?token=8ddf9c54-efee-4620-be60-c455b2b48649&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3536222?token=1ad15ab3-c85b-4a95-a4e5-61b25b114cfd&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3536095?token=6d62d41c-c9b5-48b0-a1d4-47f2465c9519&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3536094?token=1bca57eb-abde-49e0-9c3b-1abe9c1cb488&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

7/21/23, 2:40 PM VendorEngage

DATE
UPLOADED

NAME TYPE SUBTYPE AUTHOR

REG.msg.msg Correspondence Pandurang

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=315193 4/4


https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3536094?token=1bca57eb-abde-49e0-9c3b-1abe9c1cb488&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

