7/24/23, 3:06 PM

Service Requests Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

S3MO04NZX

CS3/HSB23007032/Avp3m4
4

11 July 2023

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

12 Jul 2023 11:27:32 AM

12 July 2023

VendorEngage

FAQ  English (default) +

Claims

Actions Vehicle Information

Next Step  Add invoice

Incident SFJ3800J
Vehicle

Add Invoice Registration #
Make TPVD
Model UNKNOWN

Service Address

Primary Contact/Insured

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=315151

Renee Sia =
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7/24/23, 3:06 PM

VendorEngage

Pending verification - Direct COMFORT TRANSPORTATION PTE LTD

Settlement

Additional Instructions

Document Type

Already Attached

NAME

NAME

I HSB-LKKInvoice-

383 SIN MING DRIVE, 575717, Singapore
65551188

Claim Handler

KHOR Saw Theng

sawtheng.khor@axa.com.sg

WS:
Garage 13
Pte

Documents
Document SubType
v
DATE UPLOADED
TYPE SUBTYPE
Invoice Surveyor/ Assessor

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=315151

AUTHOR

LKK AUTO CONSULTANTS

DATE
UPLOADED

24 July 2023

2/4


https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3543511?token=54100612-108f-4802-b0c5-66f12c07c33f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

7/24/23, 3:06 PM
NAME

AC2304726.pdf.pdf

B LKKPreRepairlnspection.pdf.pdf

B Resurvey photo-2.pdf.pdf

B Resurvey photo-1.pdf.pdf

B LKKPhoto.pdf.pdf

B SFJ 3800P IA PRS.pdf.pdf

B SJ0G237C000M-SH9850L. pdf.pdf

B ACK TO TP.msg.msg

TYPE

Reports & Statement

Evidence

Evidence

Evidence

Forms / Claim

Documents

Reports & Statement

Letters and
Correspondence

VendorEngage
SUBTYPE

expense

Survey Report

Photos

Photos

Photos

Others

Accident statement

Others

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=315151

AUTHOR

PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTELTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

STACEY Ng Pei Sze 2

NIKAM Santosh Pandurang

DATE
UPLOADED

24 July 2023

24 July 2023

24 July 2023

24 July 2023

19 July 2023

17 July 2023

12 July 2023
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3543511?token=54100612-108f-4802-b0c5-66f12c07c33f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3543510?token=4c3495b5-de8f-44d7-bdcd-3ae96f296599&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3543509?token=5775d702-4ea2-44f3-bd07-773860c31171&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3543508?token=9c9dca66-a752-4beb-8ad8-d6d768c9fc55&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3543507?token=3720e531-4fa6-4f2a-9f0d-225773bc9ad3&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3540508?token=071ef2cb-30e7-42d9-95ab-20366290655c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3538544?token=fe8970b8-a46e-4abd-a534-bd44aea4b7e8&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3535265?token=bd6d26b9-68fd-42ef-ab2e-cf67246de3d6&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

7/24/23, 3:06 PM

NAME

B REPLY FORM WS.msg.msg

B EMAIL FROM WS.pdf.pdf

B EMAIL FROMWS FRTP
REG.msg.msg

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=315151

TYPE

Letters and
Correspondence

Letters and
Correspondence

Letters and

Correspondence

VendorEngage

SUBTYPE

Others

Others

Others

AUTHOR

NIKAM Santosh Pandurang

NIKAM Santosh Pandurang

NIKAM Santosh Pandurang

DATE
UPLOADED

12 July 2023

12 July 2023

12 July 2023

4/4


https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3535261?token=9b22aa22-19f5-4b7e-b7d7-1d3570c3bf4c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3535220?token=b3c077e9-15e4-4808-9565-691c88a475d7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3535219?token=a1612a70-1926-45f3-9a41-3129c0c0a1d0&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

