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Service Requests Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

S3MO4NYI

CS3/HSB23007002/Tvp3m4
4

9 July 2023

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

10 Jul 2023 3:44:28 PM

11 July 2023

VendorEngage

FAQ  English (default) +

Claims

Actions Vehicle Information

Next Step  Add invoice

Incident SML41887
Vehicle

Add Invoice Registration #
Make TPVD
Model TBC

Service Address

Primary Contact/Insured

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=315122

Renee Sia =

1/4



7/18/23, 3:55 PM VendorEngage

Services Pre-Repair Survey COMFORT TRANSPORTATION PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188

Claim Handler

TEO Kitty

kitty.teo@axa.com.sg

Additional Instructions

Documents
Document Type Document SubType
v v
Already Attached
NAME DATE UPLOADED
DATE
NAME TYPE SUBTYPE AUTHOR
UPLOADED
. ) . Surveyor/ Assessor LKK AUTO CONSULTANTS
B HSB-LKKInvoice-AC2304562.pdf.pdf Invoice 18 July 2023
expense PTE LTD (TP)

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=315122 2/4


https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3539614?token=23e39a8c-89f1-4801-91aa-9c1bd0f37213&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

7/18/23, 3:55 PM

NAME

B LKKPreRepairlnspection.pdf.pdf

B Resurvey photo-1.pdf.pdf

B LKKPhoto.pdf.pdf

B SML 41887 IA PRS.pdf.pdf

B SHD3199A INSD GIA.pdf.pdf

B SML4188Z TP GIA.pdf.pdf

B REPLY FROM TP.msg.msg

I PRI TP EMAIL FROM
SOLICITOR.msg.msg

TYPE

Reports &
Statement

Evidence

Evidence

Forms / Claim

Documents

Reports &
Statement

Reports &
Statement

Legal

Legal

VendorEngage

SUBTYPE

Survey Report

Photos

Photos

Others

GIA Report

GIA Report

Others

Others

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=315122

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

TEO Kitty

TEO Kitty

KUMAR Shailendra

KUMAR Shailendra

DATE
UPLOADED

18 July 2023

18 July 2023

18 July 2023

14 July 2023

11 July 2023

11 July 2023

11 July 2023

10 July 2023
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3539538?token=5ee1e38b-b182-49dd-a9d6-860f2ed73aae&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3539536?token=e0bfe8b1-6fcb-4476-8532-80e6efef1341&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3539535?token=c7f6b2e6-3d8f-473b-88ac-0752c1ce03a1&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3536977?token=f22b0ad7-244f-460a-9785-d9a4af6b67c9&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3534621?token=914fbafc-feaa-4232-bb4e-3862e7f1c0fe&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3534622?token=48d13fab-30b1-4a7b-a926-9b417a6ce6c8&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3534525?token=19c1fd66-02d3-4dfe-8887-433ca5994334&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3533609?token=a70bdf13-c338-4f2d-bb57-fe5cf0b293af&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

7/18/23, 3:55 PM VendorEngage

DATE
NAME TYPE SUBTYPE AUTHOR
UPLOADED
B PRI TP EMAIL PDF.pdf.pdf Legal Others KUMAR Shailendra 10 July 2023
B SURVEY LIST.msg.msg Legal Others KUMAR Shailendra 10 July 2023

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=315122 4/4


https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3533611?token=98c5d54f-a4d1-4335-b9fd-d590f53b3f11&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3533610?token=d7c13061-682a-43fb-bef3-751d1709bb44&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

