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7/11/23, 5:23 PM

Service Request Details

Claim
S3M04NW4

Reference

CS/HSB23007001/p3 &*

Loss Date
24 June 2023

Vendor Name
LKK AUTO CONSULTANTS PTE LTD (TP)

Type of Loss
Third Party Vehicle Damage

Report Date
6 Jul 2023 12:20:01 PM

Request Date
11 July 2023

Due Date
11 July 2024

Services

Desktop survey

Actions

Next Step

VendorEngage

e -

Menu

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=315118

13



7/11/23, 5:23 PM VendorEngage

e - Menu

VTGS VYV

More =

Vehicle Information

Incident Vehicle Registration #
XD8607S

Make
TPVD

Model

Isuzu

Service Address

Primary Contact/Insured
COMFORT TRANSPORTATION PTE LTD

383 SIN MING DRIVE, 575717, Singapore
65551188

Claim Handler

OH Vale

vale.oh@axa.com.sg

Additional Instructions

This is a TMA dmg claim, may we have your advise on the COR, tks

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=315118 2/3
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New vessage
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FROM

SUBJECT
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BODY

VendorEngage

i
11/7/235:23 PM

LKK AUTO CONSULTANTS PTE LTD (TP)
RE: Re: Kindly advice

noted with thanks

*

11/7/23 4:01 PM
OH Vale
Re: Kindly advice

Hi Yes, In-hse surveyed, we need your advise on...

=

(7]
11/7/23 2:41 PM

LKK AUTO CONSULTANTS PTE LTD (TP)
Kindly advice

Dear Vale, According to the repairer HSBC in-house...
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https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=315118
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