7/18/23, 11:32 AM

Service Requests Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

S3MO4NXS

CS3/HSB23006953/Tnp3m4
4

7 July 2023

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

10 Jul 2023 11:49:13 AM

10 July 2023

VendorEngage

FAQ  English (default) +

Claims

Actions Vehicle Information

Next Step  Add invoice

Incident GBM3922C
Vehicle

Add Invoice Registration #
Make TPVD DFSK
Model EC31

Service Address

Primary Contact/Insured

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=315048

Renee Sia =
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Services Pre-Repair Survey

Additional Instructions

Document Type

Already Attached

NAME

NAME

I HSB-LKKInvoice-AC2304560.pdf.pdf

VendorEngage

COMFORT TRANSPORTATION PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188

Claim Handler

LOW Garnet

garnet.low@axa.com.sg

Documents

Document SubType

DATE UPLOADED

SUBTYPE

Surveyor/

Invoice

Assessor expense

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=315048

v
DATE
AUTHOR
UPLOADED
LKK AUTO CONSULTANTS
18 July 2023

PTE LTD (TP)

2/4


https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3539086?token=2a502f20-7ad8-41e2-be35-8b603786ad0a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

7/18/23, 11:32 AM

NAME

B LKKPreRepairlnspection.pdf.pdf

B Resurvey photo-2.pdf.pdf

B Resurvey photo-1.pdf.pdf

B LKKPhoto.pdf.pdf

B GBM 3922C-IA.pdf.pdf

I EMAIL FORM SOLICITOR FOR TP
REG.msg.msg

B SHA2729T INSD GIA.pdf.pdf

I TP GIA REPORT - GBM3922C.pdf.pdf

TYPE

Reports & Statement

Evidence

Evidence

Evidence

Reports & Statement

Letters and
Correspondence

Reports & Statement

Reports & Statement

VendorEngage

SUBTYPE

Survey Report

Photos

Photos

Photos

Others

Others

GIA Report

GIA Report

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=315048

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

NIKAM Santosh
Pandurang

NIKAM Santosh
Pandurang

NIKAM Santosh

DATE
UPLOADED

18 July 2023

18 July 2023

18 July 2023

18 July 2023

13 July 2023

10 July 2023

10 July 2023

10 July 2023

3/4


https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3539085?token=eb134f85-0c2f-4579-a8fd-ea6d19eea4b7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3539084?token=a49b9b69-749b-4aa6-bc1b-1147fb72cc84&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3539083?token=51a52dde-79f8-4003-8a69-504d3fd642d9&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3539082?token=ac709c69-91dd-40be-aff6-9aabdb8fa9f8&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3535853?token=81470286-65b2-4b3c-87a5-349ea4e198e7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3533329?token=455fa6b2-a077-464c-8e68-cdd2355231ab&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3533328?token=4ccda93f-7a67-4e75-a2ce-b959b25ae68b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3533327?token=0b2795e5-a89f-4cfd-9afe-3619031f1b8c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

7/18/23, 11:32 AM

VendorEngage
NAME TYPE SUBTYPE
. Letters and
BB REPLY FROM SOLICITOR.msg.msg Others
Correspondence

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=315048

AUTHOR

Pandurang

NIKAM Santosh
Pandurang

DATE
UPLOADED

10 July 2023

4/4


https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3533383?token=d29ea240-4d3e-4292-8912-c09049dbc6b0&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

