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Actions

Add InvoiceAdd Invoice

Vehicle Information

Service Address

Primary Contact/Insured

Service Request Details

Claim S3M04NIV

Reference CS3/HSB23006949/Rnp3e2

Loss Date 20 June 2023

Vendor Name LKK AUTO CONSULTANTS

PTE LTD (TP)

Type of Loss Third Party Vehicle Damage

Report Date 21 Jun 2023 11:36:39 AM

Request Date 10 July 2023

Due Date

Next Step Add invoice
Incident

Vehicle

Registration #

FBQ6482P

Make TPVD Yamaha

Model YZF-R155

, , ,

 Service Requests Messages Claims

FAQ English (SG)  Elaine Kuan 
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Claim Handler

Document Type

Invoice  

Document SubType

Surveyor/ Assessor expense

Already Attached

NAME DATE UPLOADED

NAME TYPE SUBTYPE AUTHOR
DATE

UPLOADED

 HSB-LKKInvoice-AC2304531.pdf.pdf Invoice

Surveyor/

Assessor

expense

LKK AUTO

CONSULTANTS PTE LTD

(TP)

17 July

2023

Services Pre-Repair Survey COMFORT TRANSPORTATION PTE LTD

383 SIN MING DRIVE, 575717, Singapore

65551188

LOH Cynthia

cynthia.loh@axa.com.sg

Additional Instructions

Messages2 Invoices History Documents Assessment Metrics Notes

 Upload DocumentsUpload Documents

https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3538921?token=ffcd09f0-3acb-4af2-b63e-2813d2775899&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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NAME TYPE SUBTYPE AUTHOR
DATE

UPLOADED

 LKKPreRepairInspection.pdf.pdf
Reports &

Statement
Survey Report

LKK AUTO

CONSULTANTS PTE LTD

(TP)

17 July

2023

 LKKPhoto.pdf.pdf Evidence Photos

LKK AUTO

CONSULTANTS PTE LTD

(TP)

17 July

2023

 FBQ 6482P -IA.pdf.pdf
Reports &

Statement
Others

LKK AUTO

CONSULTANTS PTE LTD

(TP)

14 July

2023

 sureyor appointed.msg.msg
Letters and

Correspondence

Solicitor /

Advocate

VISHNU BATHAM

Shekhar

10 July

2023

 Service appointment in Vendor Portal claim

S3M04NIV for vehicle FBQ6482P.html.html
Email Sent

VISHNU BATHAM

Shekhar

10 July

2023

 gia tp.pdf.pdf
Reports &

Statement
GIA Report

VISHNU BATHAM

Shekhar
7 July 2023

 CTPL-REPORTED-TPPD.msg.msg
Letters and

Correspondence

Policy Holders

/ Insured

VISHNU BATHAM

Shekhar
7 July 2023

https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3538920?token=5e70e2d9-2fde-4663-a403-198411407166&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3538919?token=f633eac1-543d-4b3e-b3b5-93f429840a4f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3536923?token=9c33ed1a-d643-48bb-bc24-c0fb05e2ee18&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3532931?token=ec57729d-a237-485c-9159-594eeb200896&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3532929?token=152fe5e8-94a1-446b-b724-e1163b2ae3ba&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3532486?token=00c9f169-b459-4e6c-9348-9cd76b5c94ae&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3532485?token=6f5ba6f2-bad4-4aed-bc6f-fd5565267d24&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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NAME TYPE SUBTYPE AUTHOR
DATE

UPLOADED

 Email tp reg.pdf.pdf
Letters and

Correspondence

Solicitor /

Advocate

VISHNU BATHAM

Shekhar
7 July 2023

 list of surveyor sent.msg.msg
Letters and

Correspondence

Solicitor /

Advocate

VISHNU BATHAM

Shekhar
7 July 2023

 Email tp reg.msg.msg
Letters and

Correspondence

Solicitor /

Advocate

VISHNU BATHAM

Shekhar
7 July 2023

 LTA _ Vocational Licence Renewal.pdf.pdf Other Other
JP KNIGHTS PTE LTD

(INVESTIGATION)
7 July 2023

 Statement Format for Tan William.pdf.pdf Other Other
JP KNIGHTS PTE LTD

(INVESTIGATION)
7 July 2023

 Status of Driving Licence.pdf.pdf Other Other
JP KNIGHTS PTE LTD

(INVESTIGATION)
7 July 2023

 JPK Investigation Report IRHSBC23-

060449.pdf.pdf
Other Other

JP KNIGHTS PTE LTD

(INVESTIGATION)
7 July 2023

 Status of Outstanding Traffic Offence and Other Other JP KNIGHTS PTE LTD 7 July 2023

https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3532484?token=9221de6c-1b50-4a89-b841-86815c5a2f4f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3532483?token=29c410aa-2d01-4196-b45f-7d071b5642ea&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3532487?token=4823a25d-84fb-47eb-91ab-46cad5efb824&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3532357?token=9a0f3ebe-64c0-4133-acdf-990a2138117f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3532358?token=c234a41b-b239-4fea-b6cf-989ac580400f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3532359?token=ca567ade-9c48-4835-bef8-1de5c88a2467&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3532355?token=6d9bad40-8853-469d-8408-a1bb3a91ec63&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3532360?token=1d88c1b9-eb3d-4dff-95e6-43a180e6ba76&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError


7/17/23, 5:18 PM VendorEngage

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=315005 5/5

NAME TYPE SUBTYPE AUTHOR
DATE

UPLOADED

Payment of Fines.pdf.pdf (INVESTIGATION)

 Letter of Undertaking (HSBC) Tan

William.pdf.pdf
Other Other

JP KNIGHTS PTE LTD

(INVESTIGATION)
7 July 2023

 SJ0G236L0006-SHD3592Y.pdf.pdf
Reports &

Statement

Accident

statement
STACEY Ng Pei Sze 2

22 June

2023

 Service appointment in Vendor Portal claim

S3M04NIV for vehicle FBQ6482P.html.html
Email Sent CHU Xichi Eugene

21 June

2023

https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3532360?token=1d88c1b9-eb3d-4dff-95e6-43a180e6ba76&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3532356?token=e161057b-5b0a-4c5a-97d1-24b77a5e9a44&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3521464?token=03110b53-5077-4a41-898f-07c203e56aed&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3521044?token=979d52f2-032f-4523-9355-54cc0c466167&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

