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Service Requests Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

S3MO04KOE

CS3/HSB23002183/Rgp3e2-1
&

25 February 2023

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

2 Mar 2023 8:58:08 AM

2 March 2023

VendorEngage

FAQ English(SG) v  Elaine Kuan ¥

Claims

Actions Vehicle Information

Next Step  Add invoice

Incident GBCT777C
Vehicle
Add Invoice Registration #
Make TPVD LandRover
Model DEFENDER 90 2.4L PUMA

Service Address

Primary Contact/Insured

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=304916 1/4
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Services Pre-Repair Survey

Additional Instructions

Document Type

Invoice

Already Attached

NAME

NAME

B HSB-LKKInvoice-AC2304473.pdf.pdf

VendorEngage

COMFORT TRANSPORTATION PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188

Claim Handler

LOW Garnet

garnet.low@axa.com.sg

Documents

Document SubType

Surveyor/ Assessor expense

DATE UPLOADED

SUBTYPE

Surveyor/

Invoice

Assessor expense

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=304916

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

DATE UPLOADED

14 July 2023

2/4


https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3537439?token=0db1334c-a0d9-4623-baac-478108370293&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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NAME

B LKKLetter-GBC 777C.pdf.pdf

B LKKAdjustment.pdf.pdf

B LOD & TP GIA.msg.msg

I LKKPhoto.pdf.pdf

B HSB-LKKInvoice-AC2301462.pdf.pdf

B LKKPreRepairlnspection.pdf.pdf

B AXA Immediate Advice - GBC777C
(PRS).pdf.pdf

B OI GIA REPORT - SHC3775S.pdf.pdf

TYPE

Reports & Statement

Reports & Statement

Letters and
Correspondence

Evidence

Invoice

Reports & Statement

Reports & Statement

Reports & Statement

VendorEngage

SUBTYPE

Survey Report

Survey Report

Solicitor/
Advocate

Photos

Surveyor/
Assessor expense

Survey Report

Others

Accident

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=304916

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

SONAWANE Pooja

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

STACEY Ng Pei Sze 2

DATE UPLOADED

14 July 2023

14 July 2023

14 June 2023

13 March
2023

13 March
2023

13 March
2023

10 March
2023

2 March 2023

3/4


https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3537438?token=f07d69b5-1d07-42eb-bc49-bcc78b537a3c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3537437?token=7e53d20c-5e62-46cd-b687-976bb19d2113&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3515193?token=843fba5b-be13-41df-9758-664cf58c44d9&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3430139?token=1c3bd6ec-4823-4819-a769-7967f16a9cf3&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3430141?token=d2edce04-8bfd-4530-b028-2024b1c48c60&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3430140?token=274aac05-be00-42b6-9f18-40f4b72c6ea4&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3428023?token=80293964-4d80-44fe-bf0e-377562f982d6&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3418853?token=52737f0a-64e5-4070-b8ac-07e765e0487a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

7/14/23, 5:23 PM VendorEngage

NAME TYPE SUBTYPE AUTHOR DATE UPLOADED
statement
. NIKAM Santosh 28 February
B GBC777C TP GIA.pdf.pdf Reports & Statement GIA Report
Pandurang 2023
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3419760?token=43e24701-611f-43de-b11d-c464db17dc7c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

