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Service Requests Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

S2M0450F

CS3/ASM22006289/Dnp3e2-1
&

29 June 2022

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

1Jul 2022 8:33:50 AM

6 July 2023

VendorEngage

FAQ  English (SG) ¥

Claims

Actions Vehicle Information

Next Step  Add invoice

Incident SNB7172P
Vehicle

Add Invoice Registration #
Make TPVD
Model Skoda

Service Address

Primary Contact/Insured

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=314879

Elaine Kuan

13



7/14/23, 5:04 PM

Services Desktop survey

Additional Instructions

Document Type

Invoice

Already Attached

NAME

NAME

I HSB-LKKInvoice-
AC2304487.pdf.pdf

VendorEngage

COMFORT TRANSPORTATION PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188

Claim Handler

TEO Kitty

kitty.teo@axa.com.sg

Documents

Document SubType

v | Surveyor/ Assessor expense

DATE UPLOADED

TYPE SUBTYPE

Invoice Surveyor/ Assessor expense

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=314879

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

DATE
UPLOADED

14 July 2023

2/3


https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3537431?token=017bdbd1-a5a4-4f2a-8cfe-2c84280f83f6&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

7/14/23, 5:04 PM

NAME

B LKKLetter-SNB 7172P.pdf.pdf

B LKKAdjustment.pdf.pdf

B TP LOD.msg.msg

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=314879

TYPE

Reports &
Statement

Reports &
Statement

Legal

VendorEngage

SUBTYPE

Survey Report

Survey Report

Letter of Demand/Notice of
Proceedings

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

DESHPANDE Pranaya

DATE
UPLOADED

14 July 2023

14 July 2023

30 June 2023

3/3


https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3537430?token=0cf9d47d-48b9-46dc-b620-c35647293360&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3537429?token=c24dce77-6991-4a4e-bcfe-fe6f38785f29&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3527701?token=f1780f9b-a6c3-42e1-ba20-d0853dc69233&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

