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Service Requests Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

S2MO45EC

CS3/ASM22006209/Rnp3e2-1
&

28 June 2022

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

29 Jun 2022 8:51:44 AM

7 July 2023

VendorEngage

FAQ English(SG) v  Elaine Kuan ¥

Claims

Actions Vehicle Information

Next Step  Add invoice

Incident SMN4433E
Vehicle

Add Invoice Registration #
Make TPVD Mercedes
Model C180

Service Address

Primary Contact/Insured

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=314918 1/3
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Services Desktop survey

Additional Instructions

Document Type

Invoice

Already Attached

NAME

NAME

I 192745 - SURVEY
REPORT.pdf.pdf

B 192745 - PD LOD to AXA.pdf.pdf

VendorEngage

TRANS LEASING PTE LTD

NO.2 ANG MO KIO STREET 63, 569111, Singapore

Claim Handler

TEO Kitty

kitty.teo@axa.com.sg

Documents

Document SubType

v | Surveyor/ Assessor expense

DATE UPLOADED

TYPE SUBTYPE
Other Other
Other Other

AUTHOR

SL LAW PRS

SL LAW PRS

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=314918

DATE UPLOADED
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3117677?token=e58b6404-de2a-4a2e-92d2-ba174b48bea7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3117668?token=c83dff36-42cf-4dbb-93cf-10d4c96bcf81&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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NAME
I HSB-LKKInvoice-

AC2304760.pdf.pdf

B LKKLetter-SMN 4433E.pdf.pdf

B LKKAdjustment.pdf.pdf

TYPE

Invoice

Reports &
Statement

Reports &
Statement

VendorEngage

SUBTYPE
Surveyor/ Assessor

expense

Survey Report

Survey Report

AUTHOR

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=314918

DATE UPLOADED

26 July 2023

26 July 2023

26 July 2023
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3545221?token=f7421739-af7e-4cf8-bee6-b0bbb71d1770&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3545220?token=a384a215-f19f-402c-b1fe-f37a792e47ba&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3545219?token=eecd786d-a818-4a3a-8c5b-d2797e9c0aee&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

