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7/7/23, 5:26 PM

Service Request Details

Claim
S2M045EC

Reference

CS3/ASM22006209/Rnp3-1 &*

Loss Date
28 June 2022

Vendor Name
LKK AUTO CONSULTANTS PTE LTD (TP)

Type of Loss
Third Party Vehicle Damage

Report Date
29 Jun 2022 8:51:44 AM

Request Date
7 July 2023

Due Date
7 July 2024

Services

Desktop survey

Actions

Next Step

VendorEngage

e -

Menu

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=314918
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Vehicle Information

Incident Vehicle Registration #
SMN4433E

Make
TPVD Mercedes

Model
C180

Service Address

Primary Contact/Insured

TRANS LEASING PTE LTD
NO.2 ANG MO KIO STREET 63, 569111, Singapore

Claim Handler
TEO Kitty

kitty.teo@axa.com.sg

Additional Instructions

Messagesl Invoices History Documents Assessment Metrics Notes

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=314918 2/3
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DESCRIPTION

DATE

INITIATOR

DESCRIPTION

DATE

INITIATOR

DESCRIPTION

DATE

INITIATOR

DESCRIPTION

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=314918

VendorEngage
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Vendor accepted work, service expected on 07-07-2024

7/7/235:26 PM
LKK AUTO CONSULTANTS PTE LTD (TP)

Reference number updated to: CS3/ASM22006209/Rnp3-1

7/7/23 2:42 PM
TEO Kitty

Requested service from vendor

7/7/23 2:42 PM
TEO Kitty

Created services
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