7/20/23, 3:08 PM

Service Requests Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

S3MO4NWE

CS3/HSB23006901/Avp3e2
&

6 July 2023

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

7 Jul 2023 8:44:37 AM

7 July 2023

VendorEngage

Claims

Actions

Next Step  Add invoice

Add Invoice

FAQ English(SG) v  Elaine Kuan ¥

Vehicle Information

Incident SBB1230L
Vehicle
Registration #

Make TPVD

Model TOYOTA

Service Address

Primary Contact/Insured

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html?iss=https % 3A%2F %2F axa-go-asia-sg.au.auth0.com%2F#/service-requests/?serviceRequestNumber=314933
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7/20/23, 3:08 PM VendorEngage

Services Pre-Repair Survey COMFORT TRANSPORTATION PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188

Claim Handler

ANG Yvonne

yvonne.ang@axa.com.sg

Additional Instructions

Documents
Document Type Document SubType
Invoice v | Surveyor/ Assessor expense v
Already Attached
NAME DATE UPLOADED
DATE
NAME TYPE SUBTYPE AUTHOR
UPLOADED
. ) . Surveyor/ Assessor LKK AUTO CONSULTANTS
I HSB-LKKInvoice-AC2304692.pdf.pdf Invoice 20 July 2023
expense PTELTD (TP)

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html?iss=https % 3A%2F %2F axa-go-asia-sg.au.auth0.com%2F#/service-requests/?serviceRequestNumber=314933 2/4


https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3541763?token=384d735a-f98a-415b-addd-514307744ef0&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

7/20/23, 3:08 PM

NAME

B LKKPreRepairlnspection.pdf.pdf

B Resurvey Photo-2.pdf.pdf

B Resurvey Photo-1.pdf.pdf

B LKKPhoto.pdf.pdf

B SBB 1230L IA PRS.pdf.pdf

B PRS TP.pdf.pdf

B SURVEY LIST.msg.msg

B SBB1230L TP GIA.pdf.pdf

TYPE

Reports &
Statement

Evidence

Evidence

Evidence

Forms / Claim

Documents

Legal

Legal

Reports &
Statement

VendorEngage

SUBTYPE

Survey Report

Photos

Photos

Photos

Others

Others

Others

GIA Report

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

KUMAR Shailendra

KUMAR Shailendra

KUMAR Shailendra

DATE
UPLOADED

20 July 2023

20 July 2023

20 July 2023

20 July 2023

19 July 2023

7 July 2023

7 July 2023

7 July 2023

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html?iss=https % 3A%2F %2F axa-go-asia-sg.au.auth0.com%2F#/service-requests/?serviceRequestNumber=314933
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3541762?token=90f5129f-0ced-4f3d-b1d7-811ff3d98087&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3541761?token=7f1a6f2b-967f-4c95-8445-1ea5296578c1&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3541760?token=96cf7fc7-1a65-4bd8-a430-894084263255&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3541759?token=2271efd5-9e53-424e-89da-7eec769a38d2&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3539700?token=d169eea0-dbe6-4cd8-a3fb-ad703479adc5&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3531993?token=ccc5406c-6de0-4d9c-afa7-1b4049457198&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3531994?token=0588bb89-0c42-42d2-b2d2-3be2be516b21&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3531997?token=d9115a62-5c6c-4a71-9d9d-6df89aaec6c2&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

7/20/23, 3:08 PM

NAME

B PRI TP EMAIL FROM
SOLICITOR.msg.msg

B SH6182B INS GIA.pdf.pdf

B PRI TP PDF.pdf.pdf

B REPLY FROM TP.msg.msg

TYPE

Legal

Reports &
Statement

Legal

Legal

VendorEngage

SUBTYPE

Others

GIA Report

Others

Others

AUTHOR

KUMAR Shailendra

KUMAR Shailendra

KUMAR Shailendra

KUMAR Shailendra

DATE
UPLOADED

7 July 2023

7 July 2023

7 July 2023

7 July 2023

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html?iss=https % 3A%2F %2F axa-go-asia-sg.au.auth0.com%2F#/service-requests/?serviceRequestNumber=314933
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3531995?token=2bd4b64d-ca79-4172-bf53-9f66bb2bc4fa&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3531998?token=18d8cf22-741c-4bd0-965e-9af72010999a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3531996?token=6c7410c3-0aa8-4522-8085-5053355497eb&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3532533?token=2b79ed56-29b6-4d00-8b39-529a844089bf&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

