7/14/23, 5:50 PM

Service Requests Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

S3MO04NVB

CS3/HSB23006897/Tqp3m4
&

3 July 2023

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

5Jul 2023 4:21:52 PM

7 July 2023

VendorEngage

FAQ  English (default) +

Claims

Actions Vehicle Information

Next Step  Add invoice

Incident SLG898/7X
Vehicle

Add Invoice Registration #
Make TPVD Honda
Model Vezel

Service Address

Primary Contact/Insured

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=314910

Renee Sia =
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7/14/23, 5:50 PM

Services Pre-Repair Survey

VendorEngage
COMFORT TRANSPORTATION PTE LTD

383 SIN MING DRIVE, 575717, Singapore

65551188

Claim Handler

LOW Garnet

garnet.low@axa.com.sg

Additional Instructions

Documents
Document Type Document SubType
v
Already Attached
NAME DATE UPLOADED
NAME TYPE
B HSB-LKKInvoice-AC2304513.pdf.pdf Invoice

SUBTYPE

Surveyor/
Assessor

expense

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=314910

AUTHOR

LKK AUTO
CONSULTANTS PTE
LTD (TP)

DATE
UPLOADED

14 July
2023

2/4


https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3537456?token=363881d5-43af-45ad-9088-77a79668ca37&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

7/14/23, 5:50 PM

NAME

B LKKPreRepairlnspection.pdf.pdf

B Resurvey photo-1.pdf.pdf

B LKKPhoto.pdf.pdf

B SLG8987X IA.pdf.pdf

B surveyor appointed.msg.msg

B Service appointment in Vendor Portal claim
S3MO4NVB for vehicle SLG8987X.html.html

I list of surveyor sent.msg.msg

TYPE

Reports &
Statement

Evidence

Evidence

Reports &
Statement

Letters and

Correspondence

Email Sent

Letters and

VendorEngage

SUBTYPE

Survey Report

Photos

Photos

Others

Solicitor /

Advocate

Solicitor /

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=314910

AUTHOR

LKK AUTO
CONSULTANTS PTE
LTD (TP)

LKKAUTO
CONSULTANTS PTE
LTD (TP)

LKK AUTO
CONSULTANTS PTE
LTD (TP)

LKKAUTO
CONSULTANTS PTE
LTD (TP)

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

VISHNU BATHAM

DATE
UPLOADED

14 July
2023

14 July
2023

14 July
2023

12 July
2023

7 July 2023

7 July 2023

7 July 2023


https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3537454?token=edad7a73-e828-46d2-80d8-e1f25e037084&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3537453?token=9410627d-ca2e-4bc5-b0c2-6ba6fe5ce495&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3537452?token=1ed7e5ab-b391-44a5-8e62-c9080acc9429&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3535332?token=3bbcbaa3-e7a7-4d83-8d0a-4ac8587c8180&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3532287?token=1454d246-2275-4724-bd77-ba94ff9e97d6&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3532286?token=98bb2a6b-4aa2-4cea-a387-5e1126a685c6&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3532253?token=6ae37c8d-0de6-4635-8833-d9625fbecf74&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

7/14/23, 5:50 PM

NAME

B EMAIL TP REG.pdf.pdf

I CO-LEGAL.pdf.pdf

I TP GIA REPORT - SLG8987X.pdf.pdf

B EMAIL TP REG.msg.msg

B CTPL-REPORTED-TPPD.msg.msg

I O! GIA REPORT - SHD44227.pdf.pdf

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=314910

TYPE

Correspondence

Letters and
Correspondence

Letters and
Correspondence

Reports &
Statement

Letters and
Correspondence

Letters and
Correspondence

Reports &
Statement

VendorEngage
SUBTYPE

Advocate

Solicitor /

Advocate

Solicitor /

Advocate

GIA Report

Solicitor/

Advocate

Policy Holders

/ Insured

Accident
statement

AUTHOR

Shekhar

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

STACEY Ng Pei Sze 2

DATE
UPLOADED

7 July 2023

7 July 2023

7 July 2023

7 July 2023

7 July 2023

5July 2023
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3532246?token=ab8c0d58-5a9a-473a-ae1f-2d74ae2eae0b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3532249?token=53ec6c8f-1712-4d1c-8711-0501952e0ad8&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3532245?token=ee4965e1-c7f9-44fc-a3b0-be8d06b43da8&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3532247?token=0db70d14-5a6c-4531-b0d2-9d5587534aea&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3532248?token=e6c5d793-5f01-47f8-aee2-c7238a1c983b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3530930?token=7dc1a94a-d5b6-4989-b2d8-73379af60348&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

