7/18/23, 3:52 PM

Service Requests Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

S3MO04NV8

CS3/HSB23006860/Unp3m4
&

5 July 2023

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

5Jul 2023 3:50:30 PM

6 July 2023

VendorEngage

FAQ  English (default) ¥  ReneeSia »

Claims

Actions Vehicle Information

Next Step  Add invoice

Incident SJV49417
Vehicle

Add Invoice Registration #
Make TPVD UNKNOWN
Model UNKNOWN

Service Address

Primary Contact/Insured

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=314830 1/4



7/18/23, 3:52 PM

Services Pre-Repair Survey

VendorEngage
COMFORT TRANSPORTATION PTE LTD

383 SIN MING DRIVE, 575717, Singapore

65551188

Claim Handler

KHOR Saw Theng

sawtheng.khor@axa.com.sg

Additional Instructions

Documents
Document Type Document SubType
v
Already Attached
NAME DATE UPLOADED
NAME TYPE
B HSB-LKKInvoice-AC2304561.pdf.pdf Invoice

SUBTYPE

Surveyor/
Assessor

expense

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=314830

AUTHOR

LKK AUTO
CONSULTANTS PTE
LTD (TP)

DATE
UPLOADED

18 July
2023

2/4


https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3539611?token=da5937fd-8ab0-4b46-9de4-97d1fcc4696c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

7/18/23, 3:52 PM

NAME

B LKKPreRepairlnspection.pdf.pdf

B Resurvey photo-2.pdf.pdf

B Resurvey photo-1.pdf.pdf

B LKKPhoto.pdf.pdf

B SJV 49417 -IA pdf.pdf

B SJR5655P GIA report.pdf.pdf

TYPE

Reports &
Statement

Evidence

Evidence

Evidence

Reports &
Statement

Reports &
Statement

VendorEngage

SUBTYPE

Survey Report

Photos

Photos

Photos

Others

GIA Report

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=314830

AUTHOR

LKK AUTO
CONSULTANTS PTE
LTD (TP)

LKKAUTO
CONSULTANTS PTE
LTD (TP)

LKK AUTO
CONSULTANTS PTE
LTD (TP)

LKKAUTO
CONSULTANTS PTE
LTD (TP)

LKKAUTO
CONSULTANTS PTE
LTD (TP)

KHOR Saw Theng

DATE
UPLOADED

18 July
2023

18 July
2023

18 July
2023

18 July
2023

14 July
2023

6 July 2023

3/4


https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3539534?token=377346b2-0111-45d0-9c48-cf6577051fae&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3539533?token=322a9801-5660-4aeb-980d-baa880fc2c22&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3539532?token=6c76bb07-b2a2-4140-bcdb-14f2b8a80ae8&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3539531?token=0826c54d-1dac-4b24-89ca-257e4e992cba&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3536994?token=9507b767-9124-44a7-b2c3-7739f2c2c641&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3531379?token=113453d6-1f86-454a-8113-d2da7bf89665&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

7/18/23, 3:52 PM

NAME

B SHC3036S GIA report.pdf.pdf

B SJV49417 TP GIA report.pdf.pdf

B Service appointment in Vendor Portal claim
S3M04NV8 for vehicle SJV4941Z.html.html

B surveyor appointed.msg.msg

B EMAIL TP REG.pdf.pdf

B LIST OF SURVEYOR SENT.msg.msg

B EMAIL TP REG.msg.msg

TYPE

Reports &
Statement

Reports &
Statement

Email Sent

Letters and
Correspondence

Letters and
Correspondence

Letters and
Correspondence

Letters and
Correspondence

VendorEngage

SUBTYPE

GIA Report

GIA Report

Solicitor /

Advocate

Solicitor /

Advocate

Solicitor /

Advocate

Solicitor /

Advocate

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=314830

AUTHOR

KHOR Saw Theng

KHOR Saw Theng

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

DATE
UPLOADED

6 July 2023

6 July 2023

6 July 2023

6 July 2023

5 July 2023

5 July 2023

5 July 2023

4/4


https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3531378?token=02e07470-545f-4d97-aa83-ab77ad7d1a6a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3531380?token=018b72de-f161-401a-bd0e-620860fcec26&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3531245?token=5904876e-6497-47df-a329-0888fc09e69a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3531242?token=a61d29d5-9f04-426f-b1d7-b6cdadf9270b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3530838?token=07a6127e-cc6b-4610-8f3f-748e390a215a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3530837?token=f2b77ff0-f013-4813-aea7-d52e1c5ef1f4&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3530839?token=54007023-af41-4e02-8b16-2dad80d5fea9&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

