Veron Chen (LKKAuto)

From: Veron Chen (LKKAuto)

Sent: Wednesday, 12 July 2023 2:39 PM

To: service@kkimhin.com.sg; SUR; assignments

Cc: service@kkimhin.com.sg; 'Sandra Khong'

Subject: RE: Our ref: CLMOMVP000001350 - SKV 4908 J - OD Claim - veh not in-DOA:
21/06/2023

Dear Sandra,

As instructed by our client , please proceed to repair the insured vehicle SKV 4908J. Part by part
repair.(Excess $500/-).

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel:
6741 8434 to arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company
before completion of the repair.

*QOur client reserve their rights not to pay if there is no valid approval obtained before repair.

Please provides parts invoice upon finalize

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Meng Yan (LKK Auto) <mengyan@lkkauto.com>

Sent: Thursday, July 6, 2023 5:24 PM

To: Lok, Jasmine <jasmine.lok@sg.gaig.com>; service@kkimhin.com.sg; SUR <sur@lkkauto.com>; assignments
<assignments@Ilkkauto.com>

Cc: service@kkimhin.com.sg; 'Sandra Khong' <sandrakhong@gmail.com>

Subject: RE: Our ref: CLMOMVP000001350 - SKV 4908 J - OD Claim - veh not in

Dear Jasmine,

Thank you for the assignment.

Dear Sandra,

Please let us know in advance is any survey arrangement.

Best Regards,



Yan | Admin
LKK Auto Consultants Pte Ltd

Phone: 6741-8434 / Whatsapp call: 87813698 | email: assignments@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Lok, Jasmine <jasmine.lok@sg.gaig.com>

Sent: Thursday, July 6, 2023 5:09 PM

To: service@kkimhin.com.sg; SUR <sur@lkkauto.com>; assignments <assignments@|kkauto.com>; admin-d <admin-
d@Ilkkauto.com>

Cc: service@kkimhin.com.sg; 'Sandra Khong' <sandrakhong@gmail.com>

Subject: Our ref: CLMOMVP000001350 - SKV 4908 J - OD Claim - veh not in

Without Prejudice

Dear Sandra,

Noted on your request, we will survey on a without prejudice basis.

Aside to LKK,

Please accept assignment for OD survey.

Thank you

Best Regards
Jasmine Lok, Claims | P. +65 6804 6059 | jasmine.lok@sg.gaig.com
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From: service@kkimhin.com.sg <service@kkimhin.com.sg>

Sent: 06 July 2023 4:32 PM

To: Motor Claims <motorclaims@sg.gaig.com>

Cc: service@kkimhin.com.sg; 'Sandra Khong' <sandrakhong@gmail.com>
Subject: [External] SKV 4908 J - OD Claim - veh not in




Dear Officer

Enclosed the estimate for SKV 4908 J for Own Damage Claim. DOA: 21 Jun 2023.
Many items no stock so need to arrange survey and go first. Vehicle is not in.
Would appreciate if you can appoint a surveyor for this case. Thank you.

Best Regards

Sandra

6452 7018

9622 2116

K. Kim Hin Auto Pte Ltd

This email transmission, including any attachments, is intended solely for the addressee named above, and may contain confidential or privileged information. If you are
not the intended recipient, be aware that any disclosure, copying, distribution or use of the contents of this e-mail is prohibited. If you have received this e-mail in error,
please notify the sender immediately by reply email and destroy the message and its attachments.



