7/19/23, 3:16 PM

=] AUDIT TRAIL

Merimen e-Claims

Claim Audit

06 Jul .
Clm Veh Model [R] Chia
1 §22531 Changed (201133) VOLKSWAGEN CADDY 2.0 D (M). Pei Ying
5 282];” Clm Created Reg No: GBK6047U. Policy No: DMCG22014027. Acct Date: 2023/07/03. Claim Type: OD. Insurer: [R] Chia
2ot eate ERGO Insurance Pte. Ltd. (HQ). Workshop: SME Motor Pte Ltd (Kaki Bukit) Pei Ying
3 (2)822” Clm Veh Model  ;1133) -> (201693) VOLKSWAGEN CADDY 1.9 TDI (A [R] Chia
12:59 Changed ( )->( ) ’ (A)- Pei Ying
06 Jul )
4 2023  Clm Submitted 39032.10. [PRe]i Chia
13:21 9
06 Jul LKK Auto Consultants Pte Ltd (HQ):Please note that from 13 March onwards, OD claim (above 10k) [1] Pauline
5 2023 Adj Co Assigned review will be conducted by Perfect Automotive. Kindly approach Gary of Perfect Automotive before Soh
14:15 sending for OD authorization. Do inform us if you are not
06 Jul - .
Adj Next Rpt o . [I] Pauline
6 20.23 Changed Next Rpt:Final Rpt.Due Date:2023/07/17 Soh
14:15
06 Jul .
7 2023 Adj Mandate Set Approved:0.00.Reinsp:Adj decides. [1] ;iuhlme
14:15
8 28235“ Assignment 1st [A] NA
14:17 Accessed MENG YAN
06 Jul . . )
Clm Registration X [I] Foo Ai
9 2023 Modified Excess: -> 500.00. Ngoh
15:10
10 9033 Adi Adjuster [None] -> MARCUS CHUA [A] VERON
. Assigned one CHEN
08:42
07 Jul
11 2023 Adj Rpt Initiated [AE:S:,I\]AU
14:53
12 %ZJ;I Adj Im. Advice . i pot:Final Rpt.Due Date:2023/07/17 [A] SHIAU
65,  Submitted €xt Rpt:Final Rpt.Due Date: CHAN
13 ;8;;' Adj Mandate Cur.Req:38412.10:DAMAGES CONSISTENT. REPAIR COST ECONOMICAL. WE HAVE NOT AUTHORIS [A] SHIAU
Request E REPAIR. CHAN
11:10
13 Jul - .
14 2023 Adj Next Rpt Next Rpt:Final Rpt.Due Date:2023/07/17. Mandate Remarks: Subject to Lump Sum 1] Foo Ai
12:53 Changed Ngoh
13 Jul ) . [1] Foo Ai
15 2023 Adj Mandate Set Approved:38412.10:Subject to Lump Sum Ngoh
12:53
16 éng:l;l Adj Mandate Cur.Req:38412.10:The vehicle repair on part by part due to the vehicle used less than 3 years and [A] SHIAU
13:13 Request no 2nd hand parts available. CHAN
17 %ZJ;'I Adj Next Rpt Cur Rpt:Final Rpt. Cur Due Date:2023/07/17. Mandate Remarks: Please try and offer on Lump su  [I] Foo Ai
15:51 Changed m basis, if not then we will offer part by part Ngoh
17 Jul ) o . [1] Foo Ai
18 2023 Adj Mandate Set Approved:38412.10:Please try and offer on Lump sum basis, if not then we will offer part by part Ngoh
15:51
Date From i‘ 3 Ll Date To i[ E L‘ Audit Type None v
ACTIVITY
No record

Merimen Billing for this case - Transaction History

2992715

2992722

2993553

06 Jul 2023
12:51:36

06 Jul 2023
12:59:13

07 Jul 2023
14:53:48

OD/TP Case Motor SME Motor Pte
(Repairer) Ltd
ERGO
CMF LITE (OD) | TrueSight-CMF | Insurance Pte.
Ltd. (CMF)
LKK Auto
OIZ(/jTP (tIase Motor Consultants
(Adjuster) Pte Ltd

SME Motor Pte
Ltd (Kaki
Bukit)
ERGO
Insurance Pte.
Ltd. (HQ)
LKK Auto
Consultants
Pte Ltd (HQ)

GBK6047U

GBK6047U

GBK6047U

XX. XX
AIR COOL XXX
SERVICES '

11.00
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https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setlogin=0&CFID=108298071&CFTOKEN=e134e585d2223611-34EC808F-D8AA-7497-E253DD203F13CA6B&USID=630&RID=6284104
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=0&CFID=108298071&CFTOKEN=e134e585d2223611-34EC808F-D8AA-7497-E253DD203F13CA6B&USID=630&RID=6284104
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=1&personal=1&CFID=108298071&CFTOKEN=e134e585d2223611-34EC808F-D8AA-7497-E253DD203F13CA6B&USID=630&RID=6284104
https://singapore.merimen.com/claims/index.cfm?fusebox=SVCmail&fuseaction=dsp_composemail&mode=0&CFID=108298071&CFTOKEN=e134e585d2223611-34EC808F-D8AA-7497-E253DD203F13CA6B&USID=630&RID=6284104&urlback=/claims/index.cfm%3Ffusebox%3DMTRadjuster%26fuseaction%3Ddsp_viewhistory%26caseid%3D1264206%26extid%3D423964%26
https://singapore.merimen.com/claims/undefined
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRsec&fuseaction=act_logout&CFID=108298071&CFTOKEN=e134e585d2223611-34EC808F-D8AA-7497-E253DD203F13CA6B&USID=630&RID=6284104

7/19/23, 3:16 PM Merimen e-Claims

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_viewhistory&caseid=1264206&extid=423964&CFID=10... 2/2



