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Service Requests

«

Claim
S3M04NRO

Reference

CS3/HSB23006623/Tqp3e2 &

Loss Date

28 June 2023

Vendor Name
LKK AUTO CONSULTANTS PTE LTD (TP)

Type of Loss
Third Party Vehicle Damage

Report Date
30 Jun 2023 11:29:04 AM

Request Date

Messages

VendorEngage

Claims

Service Request Details

Actions

Next Step

Add invoice

Add Invoice

FAQ  English (SG) ¥

Vehicle Information

Incident Vehicle Registration #
SMG5217T

Make
TPVD Honda

Model
Fit 1496c¢cc

Service Address

Primary Contact/Insured

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html?iss=https % 3A%2F %2F axa-go-asia-sg.au.auth0.com%2F#/service-requests/?serviceRequestNumber=314576

Elaine Kuan
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716/23, 4:58 PM VendorEngage

3 July 2023 CITYCAB PTE LTD

383 SIN MING DRIVE, 575717, Singapore
Due Date 65551188
Services

Pending verification - Direct Settlement )
Claim Handler

LOH Cynthia

cynthia.loh@axa.com.sg

Additional Instructions
TPWS - SVAUTOWORKS PTE LTD

Documents
Document Type Document SubType
Invoice v | Surveyor/ Assessor expense v

Already Attached

NAME B HSB-LKKInvoice-AC2304276.pdf.pdf

TYPE Invoice

SUBTYPE Surveyor/ Assessor expense

AUTHOR LKK AUTO CONSULTANTS PTE LTD (TP)

DATE UPLOADED 6 July 2023

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html?iss=https % 3A%2F %2F axa-go-asia-sg.au.auth0.com%2F#/service-requests/?serviceRequestNumber=314576 2/5


https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3531806?token=b37b5fc9-c9c3-4040-a508-353f5717341f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

VendorEngage

B LKKPreRepairlnspection.pdf.pdf
Reports & Statement

Survey Report

LKK AUTO CONSULTANTS PTE LTD (TP)
6 July 2023

B Resurvey Photo-1.pdf.pdf

Evidence

Photos

LKK AUTO CONSULTANTS PTE LTD (TP)
6 July 2023

B LKKPhoto.pdf.pdf

Evidence

Photos

LKK AUTO CONSULTANTS PTE LTD (TP)
6 July 2023

B SMG5217T IA.pdf.pdf

Reports & Statement

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html?iss=https % 3A%2F %2F axa-go-asia-sg.au.auth0.com%2F#/service-requests/?serviceRequestNumber=314576
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3531805?token=4e9b1f15-c001-4d9d-a313-98d30cbc4b1d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3531804?token=491c75ad-8e5c-4a1a-8b26-b72e216d41af&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3531803?token=84550a14-3e17-421d-8084-53aa6a1369ee&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3529175?token=2ca6b8f0-6d71-427c-b390-fc1f6f148801&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

VendorEngage

4 July 2023

B SMG5217T TP GIA.pdf.pdf
Reports & Statement

GIA Report

KUMAR Shailendra

3 July 2023

I PRI TP EMAIL.msg.msg
Letters and Correspondence
Workshop

KUMAR Shailendra

3 July 2023

B PRI TP EMAIL PDF.pdf.pdf
Letters and Correspondence
Workshop

KUMAR Shailendra

3 July 2023

B 5J0G2365000Q-SHC7615U.pdf.pdf

Reports & Statement

Accident statement

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html?iss=https % 3A%2F %2F axa-go-asia-sg.au.auth0.com%2F#/service-requests/?serviceRequestNumber=314576
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3528065?token=8c7f9fb3-5f02-40a1-a37d-3a619bbed5cc&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3528066?token=6d215c30-9d6e-44a0-98c6-46b559190c86&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3528067?token=ebb28f74-ea45-4c47-9e1e-59438c4fae40&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3527085?token=52e6e7bd-a5b7-4bfc-a225-773fdf01ba78&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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AUTHOR STACEY Ng Pei Sze 2

DATE UPLOADED 30 June 2023
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