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Service Requests Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

S3MO4NQX

CS3/HSB23006591/Rvp3e2
4

26 June 2023

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

30 Jun 2023 8:40:08 AM

30 June 2023

VendorEngage

FAQ English(SG) v  Elaine Kuan ¥

Claims

Actions Vehicle Information

Next Step  Add invoice

Incident SMQ5938T
Vehicle

Add Invoice Registration #
Make TPVD MERCEDES
Model C180

Service Address

Primary Contact/Insured

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=314532 1/4
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Services Pre-Repair Survey

Additional Instructions

Document Type

Invoice

Already Attached

NAME

NAME

I HSB-LKKInvoice-
AC2304629.pdf.pdf

VendorEngage

CITYCAB PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188

Claim Handler

LOW Garnet

garnet.low@axa.com.sg

Documents

Document SubType

v | Surveyor/ Assessor expense

DATE UPLOADED

TYPE SUBTYPE
. Surveyor/ Assessor
Invoice
expense

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=314532

AUTHOR

LKK AUTO
CONSULTANTS PTE LTD
(TP)

DATE
UPLOADED

19 July 2023

2/4


https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3540587?token=33fae77f-8a25-48a6-acda-a020011dc9b0&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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NAME

B LKKInspection.pdf.pdf

B LKKAdjustment.pdf.pdf

B LKKPhoto.pdf.pdf

B TP LOD.msg.msg

B EMAIL FORM SOLICITOR FOR TP
REG.msg.msg

B 1st PRS.pdf.pdf

B TP GIAREPORT -
SMQ5938T.pdf.pdf

TYPE

Reports & Statement

Reports & Statement

Evidence

Legal

Letters and
Correspondence

Letters and
Correspondence

Reports & Statement

VendorEngage

SUBTYPE

Survey Report

Survey Report

Photos

Letter of Demand/Notice
of Proceedings

Others

Others

GIA Report

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=314532

AUTHOR

LKKAUTO
CONSULTANTS PTE LTD
(TP)

LKKAUTO
CONSULTANTS PTE LTD
(TP)

LKK AUTO
CONSULTANTS PTE LTD
(TP)

DESHPANDE Pranaya

NIKAM Santosh
Pandurang

NIKAM Santosh
Pandurang

NIKAM Santosh
Pandurang

DATE
UPLOADED

19 July 2023

19 July 2023

19 July 2023

12 July 2023

30 June
2023

30 June
2023

30 June
2023
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3540586?token=7707aba5-8009-4ad4-b04c-b14350bdc7b6&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3540585?token=1def78a1-0134-45a5-9154-db0b68364a6b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3540584?token=0ad91c7b-9d1a-4721-b92a-c2179821380a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3535417?token=fd470d7c-da0e-496a-90ca-a7cae648f263&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3527250?token=8dea2cc1-ea09-44c8-9d0f-08864359cddb&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3527248?token=8593bb94-d96a-4af8-b318-8244689cecc6&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3527249?token=4fc1c41f-b93b-46ec-9504-048fb2c0d526&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

7/19/23, 4:56 PM VendorEngage

DATE
NAME TYPE SUBTYPE AUTHOR
UPLOADED
IR REPLY FORM Letters and oth NIKAM Santosh 30 June
ers
SOLICITOR.msg.msg Correspondence Pandurang 2023
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3527724?token=b121968d-3542-499d-9df5-1de19ffd8f89&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

