7/7/23, 2:04 PM

Service Requests

Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=314280

S2M043XG

CS3/ASM22005656/Tvp3m4-
14

10 June 2022

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

13 Jun 2022 9:24:06 AM

26 June 2023

VendorEngage

Claims

Actions

Next Step  Add invoice

Add Invoice

FAQ  English (default) +

Vehicle Information

Incident JSN1170
Vehicle

Registration #

Make TPVD
Model

Service Address

Primary Contact/Insured

Renee Sia =
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7/7/23, 2:04 PM

Services Re-inspection

Additional Instructions

Document Type

Already Attached

NAME

NAME

I HSB-LKKInvoice-
AC2304317.pdf.pdf

VendorEngage
TAN SOO CHUANG
BLK 461 PASIR RIS DRIVE 4, #04-283, 510461,
Singapore
98274919

Claim Handler

LOH Cynthia

cynthia.loh@axa.com.sg

Kindly conduct paper resurvey. Thanks Any
idea the vehicle was repaired in singapore?

Documents
Document SubType
v
DATE UPLOADED

TYPE SUBTYPE

] Surveyor/ Assessor
Invoice

expense

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=314280

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

DATE
UPLOADED

7 July 2023

2/4


https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3532351?token=c8e65359-4a59-481a-a3db-b8f322f207bf&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

7/7/23, 2:04 PM

NAME

B LKKLetter_JSN 1170.pdf.pdf

B LKKAdjustment.pdf.pdf

B PD docs.msg.msg

B LKKPreRepairlnspection.pdf.pdf

B Resurvey Photo-1.pdf.pdf

B LKKPhoto.pdf.pdf

B JSN 1170 IA.pdf.pdf

B GBA2714G (Tokio/V1) GIA.pdf.pdf

TYPE

Reports & Statement

Reports & Statement

Letters and
Correspondence

Reports & Statement

Evidence

Evidence

Forms / Claim
Documents

Reports & Statement

VendorEngage

SUBTYPE

Survey Report

Survey Report

Third Party

Survey Report

Photos

Photos

Others

GIA Report

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=314280

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

CHONG Arnold

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

KUMAR Shailendra

DATE
UPLOADED

7 July 2023

7 July 2023

26 June
2023

12 July 2022

12 July 2022

12 July 2022

6 July 2022

13 June
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3532350?token=d5a0c319-2347-4f54-a8f2-4320487899f0&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3532349?token=e185618f-9b58-4fea-a59d-ad6e2fb75b6d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3524674?token=7b2e7b60-780d-47d2-9151-1ca6ecf655ad&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3072424?token=d2519563-ddfa-468d-8222-ce441b9c62d7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3072423?token=a2a8d1cb-0bcf-441a-8f14-3af2a64cc2d7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3072422?token=64a00e5f-9956-4564-8dd8-cca663776595&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3066246?token=fc81d4ee-8199-492a-86ec-b9f9497d3d89&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3015962?token=a7ad0f71-2061-4b43-9446-edb5b6dfb938&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

717123, 2:04 PM VendorEngage

NAME TYPE SUBTYPE

B sMV6871T (Insd/V3) GIA.pdf.pdf Reports & Statement GIA Report

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=314280

AUTHOR

KUMAR Shailendra

DATE
UPLOADED

2022

13 June
2022
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3015956?token=34e4da10-8993-41a8-baa0-07e3685725aa&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

