7/3/23, 5:23 PM

Service Requests Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

S3MO04NN6

CS3/HSB23006484/Tvp3e2
4

22 June 2023

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

26 Jun 2023 3:03:34 PM

27 June 2023

VendorEngage

FAQ  English (SG) ¥

Claims

Actions Vehicle Information

Next Step  Add invoice

Incident SNL6338H
Vehicle

Add Invoice Registration #
Make TPVD BMW
Model 218i

Service Address

Primary Contact/Insured

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=314295

Elaine Kuan

1/5



7/3/23, 5:23 PM

Services Pre-Repair Survey

VendorEngage
COMFORT TRANSPORTATION PTE LTD

383 SIN MING DRIVE, 575717, Singapore

65551188

Claim Handler

HO Winnie

winnie.ho@axa.com.sg

Additional Instructions

Documents
Document Type Document SubType
Invoice v | Surveyor/ Assessor expense
Already Attached
NAME DATE UPLOADED
NAME TYPE
B HSB-LKKInvoice-AC2304199.pdf.pdf Invoice

SUBTYPE

Surveyor/
Assessor

expense

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=314295

AUTHOR

LKK AUTO
CONSULTANTS PTE LTD
(TP)

DATE
UPLOADED

3 July 2023

2/5


https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3528856?token=32390f73-e86e-4dc5-a605-a6d42d5faaa7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

7/3/23, 5:23 PM

NAME

B LKKPreRepairlnspection.pdf.pdf

B Resurvey Photo-1.pdf.pdf

B LKKPhoto.pdf.pdf

B SNL 6338H IA PRS.pdf.pdf

B CO-LEGAL.msg.msg

B co-legal. msg.msg

I SHC2045Y - OI AMENDED GIA REPORT -

TYPE

Reports & Statement

Evidence

Evidence

Forms / Claim
Documents

Letters and
Correspondence

Letters and
Correspondence

Reports & Statement

VendorEngage

SUBTYPE

Survey Report

Photos

Photos

Others

Solicitor/

Advocate

Solicitor/

Advocate

Accident

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=314295

AUTHOR

LKKAUTO
CONSULTANTS PTE LTD
(TP)

LKKAUTO
CONSULTANTS PTE LTD
(TP)

LKK AUTO
CONSULTANTS PTE LTD
(TP)

LKK AUTO
CONSULTANTS PTE LTD
(TP)

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

HO Winnie

DATE
UPLOADED

3 July 2023

3 July 2023

3 July 2023

28 June
2023

27 June
2023

27 June
2023

27 June

3/5


https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3528855?token=ae43a7f7-d4a0-4b41-9bec-b51210e58090&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3528854?token=004ee8a2-0f59-4fce-a4f4-3c543c31ef81&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3528853?token=e9138b81-9af7-49d4-9e23-ebef155331a6&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3526550?token=b7602c3a-1b22-4f4c-beec-1dc7f57005da&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3525074?token=49e38934-d6c9-4248-9640-6036f1252373&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3524783?token=1e1f97b3-1ff8-41aa-b572-24831bfda4b2&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3525480?token=212a715e-3877-45a7-a71a-4992a50f9de3&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

7/3/23, 5:23 PM
NAME

REPORTING ONLY.pdf.pdf

IR SJ0G236N000E-01-SHC2045Y. pdf.pdf

I SHC2045Y - Ol GIA REPORT.pdf.pdf

I SNL6338H - TP GIA REPORT.pdf.pdf

B SNL6338H - TP VIDEO.mp4

B EMAIL TP REG.pdf.pdf

B gia insd.pdf.pdf

B EMAIL TP REG.msg.msg

TYPE

Reports & Statement

Reports & Statement

Reports & Statement

Evidence

Letters and
Correspondence

Reports & Statement

Letters and
Correspondence

VendorEngage
SUBTYPE

statement

Accident
statement

Accident
statement

Accident

statement

Videos

Solicitor/

Advocate

GIA Report

Solicitor/

Advocate

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=314295

AUTHOR

STACEY Ng Pei Sze 2

HO Winnie

HO Winnie

HO Winnie

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

DATE
UPLOADED

2023

27 June
2023

26 June
2023

26 June
2023

26 June
2023

26 June
2023

26 June
2023

26 June
2023

4/5


https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3525480?token=212a715e-3877-45a7-a71a-4992a50f9de3&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3525331?token=8c3b09a4-64de-46da-be3d-b435df67020a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3524534?token=25991920-256a-47f4-a923-34a585519fed&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3524532?token=6712bf63-37d5-4a64-b23b-b551244a4ac5&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3524524?token=12478f3f-e889-4d22-94dd-907abf139215&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3524516?token=b21c9da2-6a4d-4f14-8e75-0601280463a7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3524520?token=42225a89-fc1b-42ae-921e-501052703797&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3524518?token=a0ff4200-e62f-4fc3-a5eb-22c455f611d3&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

7/3/23, 5:23 PM VendorEngage

DATE
NAME TYPE SUBTYPE AUTHOR
UPLOADED
. VISHNU BATHAM 26 June
B gia tp SNL6338H.pdf.pdf Reports & Statement GIA Report
Shekhar 2023

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=314295 5/5


https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3524517?token=2c60f588-250c-4312-b725-cce608b2ace2&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

