7/7/23, 2:01 PM

Service Requests Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

S3MO04NNO

CS3/HSB23006419/Kvp3m4
4

23 June 2023

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

26 Jun 2023 1:19:44 PM

26 June 2023

VendorEngage

FAQ  English (default) +

Claims

Actions Vehicle Information

Next Step  Add invoice

Incident SDP250M
Vehicle

Add Invoice Registration #
Make tpvd unknown
Model unknown

Service Address

Primary Contact/Insured

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=314264

Renee Sia =
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7/7/23, 2:01 PM

Services Pre-Repair Survey

VendorEngage
COMFORT TRANSPORTATION PTE LTD

383 SIN MING DRIVE, 575717, Singapore

65551188

Claim Handler

KHOR Saw Theng

sawtheng.khor@axa.com.sg

Additional Instructions

Documents
Document Type Document SubType
v
Already Attached
NAME DATE UPLOADED
NAME TYPE
B HSB-LKKInvoice-AC2304302.pdf.pdf Invoice

SUBTYPE

Surveyor/
Assessor

expense

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=314264

AUTHOR

LKK AUTO
CONSULTANTS PTE
LTD (TP)

DATE
UPLOADED

7 July 2023

2/4


https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3532348?token=32183f82-947b-48b4-834e-d46d60241476&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

7/7/23, 2:01 PM

NAME

B LKKPreRepairlnspection.pdf.pdf

B Resurvey photo-1.pdf.pdf

B LKKPhoto.pdf.pdf

B SDP 250M ia prs.pdf.pdf

B SDP250M TP GIA report.pdf.pdf

B SHC1058S GIA report.pdf.pdf

B surveyor appointed.msg.msg

TYPE

Reports &
Statement

Evidence

Evidence

Forms / Claim

Documents

Reports &
Statement

Reports &
Statement

Letters and

VendorEngage

SUBTYPE

Survey Report

Photos

Photos

Others

GIA Report

GIA Report

Solicitor/

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=314264

AUTHOR

LKK AUTO
CONSULTANTS PTE
LTD (TP)

LKKAUTO
CONSULTANTS PTE
LTD (TP)

LKK AUTO
CONSULTANTS PTE
LTD (TP)

LKKAUTO
CONSULTANTS PTE
LTD (TP)

KHOR Saw Theng

KHOR Saw Theng

VISHNU BATHAM

DATE
UPLOADED

7 July 2023

7 July 2023

7 July 2023

5 July 2023

27 June
2023

27 June
2023

26 June
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3532347?token=df91dec5-9025-4c51-aa04-2c63c6af538c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3532346?token=4deff54a-5bf8-41fa-93bb-7ee2042df858&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3532345?token=1d183559-5c67-4f27-af77-044de299dfa5&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3530359?token=b9583324-9d88-4422-8412-9b98d1ca7bfd&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3525009?token=de67c6be-6d00-4d1d-b0ba-39c5a8825a08&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3525005?token=d5546ae1-f062-413c-a8e8-6b42724a32ff&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3524471?token=67c6352b-7955-40d8-86e1-7291d4e534ad&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

7/7/23, 2:01 PM

NAME

B Service appointment in Vendor Portal claim
S3M04NNO for vehicle SDP250M.html.html

li“stofsurveyorsentwnngnsg

B EMAIL TP REG.msg.msg

B EMAIL TP REG.pdf.pdf

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=314264

TYPE

Correspondence

Email Sent

Letters and
Correspondence

Letters and
Correspondence

Letters and
Correspondence

VendorEngage
SUBTYPE

Advocate

Solicitor /

Advocate

Solicitor /

Advocate

Solicitor /

Advocate

AUTHOR

Shekhar

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

DATE
UPLOADED

2023

26 June
2023

26 June
2023

26 June
2023

26 June
2023
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3524470?token=cfc3fe46-f54f-4854-9e01-7f37ddbe214a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3524402?token=dd302455-aaec-41f6-a0d4-9ccabd7a7fd9&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3524295?token=1b1523c3-b5ca-4da3-84bc-809cb4e18518&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3524294?token=c86c535f-39e0-45c9-802f-1283c5e75ff3&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

