7/4/23, 5:41 PM

Service Requests Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

S3M04NH4

CS3/HSB23006385/Rgp3e2
&

18 June 2023

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

20 Jun 2023 12:59:21 PM

23 June 2023

VendorEngage

Claims

Actions

Next Step  Add invoice

Add Invoice

FAQ English(SG) v  Elaine Kuan ¥

Vehicle Information

Incident FBK695M
Vehicle
Registration #

Make TPVD

Model Yamaha

Service Address

Primary Contact/Insured

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html?iss=https % 3A%2F %2F axa-go-asia-sg.au.auth0.com%2F#/service-requests/?serviceRequestNumber=314215
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7/4/23, 5:41 PM VendorEngage

Services Pre-Repair Survey COMFORT TRANSPORTATION PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188

Claim Handler

OH Vale

vale.oh@axa.com.sg

Additional Instructions

Documents
Document Type Document SubType
Invoice v | Surveyor/ Assessor expense v
Already Attached
NAME DATE UPLOADED
NAME TYPE SUBTYPE AUTHOR DATE UPLOADED
I HSB-LKKInvoice- . Surveyor/ Assessor LKK AUTO CONSULTANTS PTE
Invoice 4 July 2023
AC2304232.pdf.pdf expense LTD (TP)

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html?iss=https % 3A%2F %2F axa-go-asia-sg.au.auth0.com%2F#/service-requests/?serviceRequestNumber=314215 2/4


https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3529789?token=5f8f128b-feaa-4df0-b85d-882a92949c39&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

7/4/23, 5:41 PM

NAME

B LKKPreRepairlnspection.pdf.pdf

B LKKPhoto.pdf.pdf

B FBK695M IA.pdf.pdf

B PRS TP.pdf.pdf

I FBK695M TP GIA.pdf.pdf

I PRI TP EMAIL.msg.msg

B SURVEY LIST.msg.msg

B PRI TP PDF.pdf.pdf

B REPLY FROM TP.msg.msg

TYPE

Reports &
Statement

Evidence

Reports &
Statement

Legal

Reports &
Statement

Legal

Legal

Legal

Legal

VendorEngage

SUBTYPE

Survey Report

Photos

Others

Others

GIA Report

Others

Others

Others

Others

AUTHOR

LKKAUTO CONSULTANTS PTE
LTD (TP)

LKKAUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

KUMAR Shailendra

KUMAR Shailendra

KUMAR Shailendra

KUMAR Shailendra

KUMAR Shailendra

KUMAR Shailendra

DATE UPLOADED

4 July 2023

4 July 2023

3 July 2023

23 June 2023

23 June 2023

23 June 2023

23 June 2023

23 June 2023

23 June 2023

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html?iss=https % 3A%2F %2F axa-go-asia-sg.au.auth0.com%2F#/service-requests/?serviceRequestNumber=314215
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3529788?token=6c08734a-721c-4579-9697-edc9fe743d06&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3529787?token=4956828f-a6e6-4e17-aeb0-018efb7527a2&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3528850?token=3895ff65-3713-402b-8a4e-5e777f7a1e41&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3522589?token=e758859b-1bd6-4bd5-81f5-6c3c834e99b4&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3522593?token=56ccc357-357d-4357-b278-bace36f735de&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3522588?token=c6e4b335-f331-436d-9e6e-27833fc27e9c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3522590?token=5f9486ec-1a6c-4b5c-819d-ffcb74f22abf&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3522591?token=99d8abc2-d449-4a66-9449-b3a4111a086f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3523344?token=476f3e08-4fda-4d7c-aad3-08da1c178a8c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

7/4/23, 5:41 PM

NAME

B SJ0G236J000F-SHD3840G.pdf.pdf

I SJ0G236J000F-SHD3840G.pdf.pdf

I SHD3840G INS GIA.pdf.pdf

TYPE

Reports &
Statement

Reports &
Statement

Reports &
Statement

VendorEngage

SUBTYPE

Accident statement

Accident statement

GIA Report

AUTHOR

STACEY Ng Pei Sze 2

STACEY Ng Pei Sze 2

KUMAR Shailendra

DATE UPLOADED

21 June 2023

20 June 2023

20 June 2023

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html?iss=https % 3A%2F %2F axa-go-asia-sg.au.auth0.com%2F#/service-requests/?serviceRequestNumber=314215
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3520827?token=c34f325d-31c9-43f5-8683-a14c85668704&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3520082?token=bf6ab391-e9f6-40a7-8d10-1217e9fbf319&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3519829?token=b79f87ed-a347-4dc3-befe-dc4e039c904a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

