Rajes (LKK Auto)

From: JOANNE YONG <joanneyong@uoi.com.sg>

Sent: Thursday, 22 June 2023 4:32 PM

To: Valenzuela Crizbert Chua; assignments; SUR

Cc: Jeremy Gaw; Pauline Neo May Fong; Lee Wei Chen; LEE KATIE

Subject: RE: M12D00032307 THIRD PARTY CLAIMS AGAINST YOUR INSURED SLN3788A BY
SF6C

Dear LKK Auto,

Please proceed to conduct PRI of vehicle SF6C and acknowledge receipt.

Thank You
Regards,

Joanne Yong

Senior Executive, Claims Division
Main - (65) 6222 7733 | DID * (65) 6490 9329 Fax « (65) 6327 3872 | Email » joanneyong@uoi.com.sg

it UOI

Member of the UOB Group
United Overseas Insurance Limited
146 Robinson Road, #02-01 UOI Building, Singapore 068909
WWW.UOIi.com.sg

UOI EMAIL DISCLAIMER

Any person receiving this email and any attachment(s) contained, shall treat the information as confidential and not misuse, copy,
disclose, distribute or retain the information in any way that amounts to a breach of confidentiality. If you are not the intended
recipient, please delete all copies of this email from your computer system. As the integrity of this message cannot be guaranteed,
neither UOI nor any entity in the UOB Group shall be responsible for the contents. Any opinion in this email may not necessarily
represent the opinion of UOI or any entity in the UOB Group.

From: Valenzuela Crizbert Chua <crizbertchua@italauto.com.sg>

Sent: Thursday, June 22, 2023 4:27 PM

To: JOANNE YONG <joanneyong@uoi.com.sg>

Cc: Jeremy Gaw <Jeremy.Gaw@italauto.com.sg>; Pauline Neo May Fong <paulineneo@italauto.com.sg>; Lee Wei
Chen <leewc@italauto.com.sg>; LEE KATIE <katielee@uoi.com.sg>

Subject: RE: M12D00032307 THIRD PARTY CLAIMS AGAINST YOUR INSURED SLN3788A BY SF6C

CAUTION: This email originated from outside of the organization. Do not click links or open attachments unless you
recognize the sender and know the content is safe.

Hi Joanne,
I’m okay with LKK surveyor. Thank you

Crizbert Chua
Senior Customer Service Advisor



Ital Auto Pte Ltd — Official Ferrari Dealer

30 Leng Kee Road, SINGAPORE 159100

T +65 6475 1118 F +65 6474 3336

M +65 9768 8010

E_crizbertchua@italauto.com.sg

www.singapore.ferraridealers.com/en_gb/ | @ferrarisg.italauto FB | facebook.com/ferrarisg.italauto

* Introducing the MyFerrari App.
Have the entire world of Ferrari at your fingertips.
HFif : :
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From: JOANNE YONG <joanneyong@uoi.com.sg>

Sent: Thursday, June 22, 2023 3:00 PM

To: Valenzuela Crizbert Chua <crizbertchua@italauto.com.sg>

Cc: Jeremy Gaw <Jeremy.Gaw@italauto.com.sg>; Pauline Neo May Fong <paulineneo@italauto.com.sg>; Lee Wei
Chen <leewc@italauto.com.sg>; LEE KATIE <katielee@uoi.com.sg>

Subject: M12D00032307 THIRD PARTY CLAIMS AGAINST YOUR INSURED SLN3788A BY SF6C

WITHOUT PREJUDICE

Dear Sirs,

Refer to the above matter.

We propose to appoint LKK Auto Consultants as SJE.

Kindly revert to the undersigned within two working days whether you have any objections to the appointment of
any of our Surveyors, failing which we shall proceed to carry out the survey of your client’s vehicle by our appointed
Surveyors.

Thank You
Regards,

Joanne Yong

Senior Executive, Claims Division
Main - (65) 6222 7733 | DID * (65) 6490 9329 Fax « (65) 6327 3872 | Email » joanneyong@uoi.com.sg

it UOI

Member of the UOB Group
United Overseas Insurance Limited
146 Robinson Road, #02-01 UOI Building, Singapore 068909
WWW.U0i.com.sg




UOI EMAIL DISCLAIMER

Any person receiving this email and any attachment(s) contained, shall treat the information as confidential and not misuse, copy,
disclose, distribute or retain the information in any way that amounts to a breach of confidentiality. If you are not the intended
recipient, please delete all copies of this email from your computer system. As the integrity of this message cannot be guaranteed,
neither UOI nor any entity in the UOB Group shall be responsible for the contents. Any opinion in this email may not necessarily
represent the opinion of UOI or any entity in the UOB Group.

From: Valenzuela Crizbert Chua <crizbertchua@italauto.com.sg>

Sent: Thursday, June 22,2023 11:15 AM

To: JOANNE YONG <joanneyong@uoi.com.sg>

Cc: Jeremy Gaw <Jeremy.Gaw@italauto.com.sg>; Pauline Neo May Fong <paulineneo@italauto.com.sg>; Lee Wei
Chen <leewc@italauto.com.sg>

Subject: THIRD PARTY CLAIMS AGAINST YOUR INSURED SLN3788A BY SF6C

CAUTION: This email originated from outside of the organization. Do not click links or open attachments unless you
recognize the sender and know the content is safe.

Dear Joanne,

We would like to submit a third-Party Claims against your insured vehicle SLN3788A.
Attached documents for your perusal.

The vehicle is in our Workshop located at 30 Leng Kee Road.

For Survey arrangements, you may email me or contact me at 97688010.

Thank you.

Crizbert Chua
Senior Customer Service Advisor

Ital Auto Pte Ltd — Official Ferrari Dealer

30 Leng Kee Road, SINGAPORE 159100

T +65 6475 1118 F +65 6474 3336

M +65 9768 8010

E_crizbertchua@italauto.com.sg

www.singapore.ferraridealers.com/en_gb/ | @ferrarisg.italauto FB | facebook.com/ferrarisg.italauto

Q Introducing the MyFerrari App.
Have the entire world of Ferrari at your fingertips.
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