Mei Kwan (LKKAuto)

From: Rajes (LKK Auto)

Sent: Thursday, 22 June 2023 4:28 PM

To: Motor Claims (Allianz Insurance Singapore); Admin A
Cc: assignments

Subject: RE: Re: FW: Re: FW: Re: TP CLAIM YOUR REF SMU6519S
Categories: HMK

Dear Shanti,

Thank you for the assignment.

Best Regards,
Rajes | Admin
LKK Auto Consultants Pte Ltd

Phone: 6741-8434 | email: assignments@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Motor Claims (Allianz Insurance Singapore) <claims@allianz.com.sg>
Sent: Thursday, June 22, 2023 2:43 PM

To: Admin A <admin-a@Ikkauto.com>

Cc: admin-d <admin-d@lkkauto.com>; Alfred Quah <alfredautoss@gmail.com>
Subject: FW: Re: FW: Re: FW: Re: TP CLAIM YOUR REF SMU6519S

Internal

Our ref: 2023 32009639FR-SMU6519S
Dear LKK
We are appointing your good office as the SJE for the PRI of SNE8577H

Please be informed that said vehicle can be inspected at:

Alfred Auto Services & Supplies

Address: BLK 5035 #01-351 ANG MO KIO INDUSTRIAL PARK 2 SINGAPORE 569538
HP/ Whatsapp: 9145-4773 Tel: 6483-4586

Please download the documents from this link below (For Survey)

File: SMU6519S Ol.pdf, SNE8577H GIA REPORET _000304.pdf

Link: https://filexchange.allianz.de/SecureDownload.aspx?id=524083e3-eead-4b08-abac-f5797089add2-c75c3f9e16c709ae
Size: ~ 5 MByte, Download available until: 6/27/2023

Passwords will be sent in a separate email
Best regards,
Shanti.R

Claims Service
Claims & Performance Management



Allianz Insurance Singapore Pte.Ltd. | UEN 201903913C

79 Robinson Road #09-01 Singapore 068897

Phone: +65 63958973 | www.allianz.sg

From: Alfred Quah <alfredautoss@gmail.com>

Sent: Thursday, 22 June 2023 12:27 pm

To: Motor Claims (Allianz Insurance Singapore) <claims@allianz.com.sg>
Subject: [EXT] Re: FW: Re: FW: Re: TP CLAIM YOUR REF SMU6519S

Dear Sirs

reattach our client GIA REPORT

Thank you.

Best Regards

Alfred QUAH (Mr)

Alfred Auto Services & Supplies
ACRA: 391089/00E
HP/Whatsapp: 9145-4773

Tel: 6483-4586

FAX: 6483-4882

Email: alfredautoss@gmail.com

Address:
BLK 5035 #01-351 ANG MO KIO INDUSTRIAL PARK 2

SINGAPORE 569538

On Thu, Jun 22, 2023 at 10:14 AM Motor Claims (Allianz Insurance Singapore) <claims@allianz.com.sg> wrote:

Internal

Dear Alfred

Pending for your clients GIA report ( as per my earlier’ s email)

Shanti. R

Claims Service



Allianz Insurance Singapore Pte. Ltd. | UEN 201903913C
79 Robinson Road #09-01 | Singapore 068897

Phone: +65 6395 3836 | www.allianz.sg

OQ | Allianz @ |

From: Alfred Quah <alfredautoss@gmail.com>

Sent: Wednesday, 21 June 2023 8:56 pm

To: Motor Claims (Allianz Insurance Singapore) <claims@allianz.com.sg>
Subject: [EXT] Re: FW: Re: TP CLAIM YOUR REF SMU6519S

DEAR SIRS

We like to arrange for LKK AUTO to survey our client vehicle .

Thank you.

Best Regards

Alfred QUAH (Mr)

Alfred Auto Services & Supplies
ACRA: 391089/00E
HP/Whatsapp: 9145-4773

Tel: 6483-4586

FAX: 6483-4882

Email: alfredautoss@gmail.com

Address:

BLK 5035 #01-351 ANG MO KIO INDUSTRIAL PARK 2



SINGAPORE 569538

On Wed, Jun 21, 2023 at 8:10 PM Motor Claims (Allianz Insurance Singapore) <claims@allianz.com.sg> wrote:

Internal

Your Ref: SNE8577H

Our Ref: 2023 32009639FR-SMU6519S

Dear Sirs

Enclosed is the list of surveyors for your consideration for Single Joint Expert (SJE):-

AJAX Inspection Services Pte Ltd
Form Team Consultancy Pte Ltd
LKK Auto Consultants Pte Ltd

RT APPRIASAL PTE LTD

Please let us know who you are agreeable to appoint from the list.

Kindly provide us your clients GIA report

Best regards,

Shanti. R

Claims Service

Allianz Insurance Singapore Pte. Ltd. | UEN 201903913C

79 Robinson Road #09-01 | Singapore 068897

Phone: +65 6395 3836 | www.allianz.sg



OQP | Altianz @) |

This e-mail and any files transmitted with it is intended only for the named recipients and may contain confidential and /
or privileged information. If you are not the intended recipient, please do not read, copy, use or disclose the contents of
this communication to others and notify the sender immediately. Then please delete the e-mail and any copies of it.

Thank you.

P Please consider the environment before printing this e-mail.

From: Alfred Quah <alfredautoss@gmail.com>

Sent: Tuesday, 20 June 2023 5:53 pm

To: Motor Claims (Allianz Insurance Singapore) <claims@allianz.com.sg>
Subject: [EXT] Re: TP CLAIM YOUR REF SMU6519S

DEAR SIR

We have attached our client police report.

Thank you.

Best Regards

Alfred QUAH (Mr)

Alfred Auto Services & Supplies
ACRA: 391089/00E
HP/Whatsapp: 9145-4773

Tel: 6483-4586

FAX: 6483-4882



Email: alfredautoss@gmail.com

Address:
BLK 5035 #01-351 ANG MO KIO INDUSTRIAL PARK 2

SINGAPORE 569538

On Tue, Jun 20, 2023 at 5:33 PM Motor Claims (Allianz Insurance Singapore) <claims@allianz.com.sg> wrote:

Internal

Dear Sir/Madam
Kindly provide us your client's GIA report and the LTA search.
Thank you.

Should you require any clarification or assistance, please do not hesitate to contact our Claims Department at
claims@allianz.com.sg

Best regards,

Shanti. R

Claims Service

Allianz Insurance Singapore Pte. Ltd. | UEN 201903913C
79 Robinson Road #09-01 | Singapore 068897

Phone: +65 6395 3836 | www.allianz.sg

OQ9 | Allianz @ |

This e-mail and any files transmitted with it is intended only for the named recipients and may contain confidential and /
or privileged information. If you are not the intended recipient, please do not read, copy, use or disclose the contents of
this communication to others and notify the sender immediately. Then please delete the e-mail and any copies of it.
Thank you.

From: Alfred Quah <alfredautoss@gmail.com>
Sent: Tuesday, 20 June 2023 2:36 pm




To: Motor Claims (Allianz Insurance Singapore) <claims@allianz.com.sg>
Subject: [EXT] TP CLAIM YOUR REF SMU6519S

Allianz Insurance Singapore Pte Ltd

79 Robinson Road #09-01

SINGAPORE 068897

TEL: 67143369

MOTOR CLAIM DEPARTMENT

[WITHOUT PREJUDICE SAVE AS TO COSTS] (URGENT)

Dear Sir/Mdm,

Re: Accident involving VEHICLE NO: SNE8577H & SMU6519S on 19/06/2023 @ 12;15 at college road T junction

We act for Seow Siew Chern. His vehicle was damaged in the above accident as a result. Our client wishes to proceed with the damage
repair, please let us know by written notice within 2 working days of the receipt of this email, if you would like to conduct a PRE-REPAIR
SURVEY.

Our client’s vehicle is at the following location.

ALFRED AUTO SERVICES & SUPPLIES

BLK 5035 #01-351 ANG MO KIO INDUSTRIAL PARK 2 SINGAPORE 569538

In compliance with the NIMA PROTOCOL, please let us have your 10 Surveyors.

If we do not receive any reply from you within the stipulated timeline, our client shall proceed to repair the vehicle without reference
to you.

Thank you.

Best Regards

Alfred QUAH (Mr)

Alfred Auto Services & Supplies
ACRA: 391089/00E

HP/Whatsapp: 9145-4773 Tel: 6483-4586 FAX: 6483-4882



Email: alfredautoss@gmail.com

Address: BLK 5035 #01-351 ANG MO KIO INDUSTRIAL PARK 2 SINGAPORE 569538



