7/3/23, 5:16 PM

Service Requests

Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=268525

S2M045G0O

CS3/ASM22006229/Dqp3e2-1
&

28 June 2022

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

28 Jun 2022 5:07:00 PM

31 March 2023

VendorEngage

Claims
Actions
Next Step  Wait for: None -
invoices paid
Add Invoice

FAQ  English (SG) ¥

Vehicle Information

Incident SLR4375E
Vehicle

Registration #

Make TPVD TBC

Model

Service Address

Primary Contact/Insured

Elaine Kuan
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7/3/23, 5:16 PM
Pending verification - Direct

Settlement

Additional Instructions

Document Type

Invoice

Already Attached

NAME

NAME

I HSB-LKKInvoice-
AC2304173.pdf.pdf

VendorEngage

ENG SOON MARKETING PTE. LTD.

1 SUNVIEW ROAD, #02-16 ECOTECH, 627615,
Singapore

97121539

Claim Handler

LOW Garnet

garnet.low@axa.com.sg

Documents

Document SubType

v | Surveyor/ Assessor expense

DATE UPLOADED

TYPE SUBTYPE
. Surveyor/ Assessor
Invoice
expense

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=268525

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

DATE
UPLOADED

3 July 2023
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3528848?token=7affdcec-6c87-441c-bd03-c6164840af5d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

7/3/23, 5:16 PM

NAME

B LKKLetter-SLR 4375E.pdf.pdf

B LKKAdjustment.pdf.pdf

B TP LOD.msg.msg

B ASM-LKKInvoice-
AC2205334.pdf.pdf

B LKKPreRepairlnspection.pdf.pdf

B Resurvey Photo-1.pdf.pdf

B LKKPhoto.pdf.pdf

B AXA Immediate Advice - SLR4375E

TYPE

Reports &
Statement

Reports &
Statement

Letters and

Correspondence

Email Sent

Reports &
Statement

Evidence

Evidence

Reports &

VendorEngage

SUBTYPE

Survey Report

Survey Report

Workshop

Surveyor/ Assessor

expense

Survey Report

Photos

Photos

Others

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=268525

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

KUMAR Shailendra

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS

DATE
UPLOADED

3 July 2023

3 July 2023

8 June 2023

30 August
2022

30 August
2022

30 August
2022

30 August
2022

26 August
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3528847?token=496887ab-82d1-42ab-88ef-d8af6b5c3f9b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3528846?token=22ca59ad-7b1b-4ee5-ad56-9aa880629798&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3510348?token=a8259b85-2cce-4268-b1cf-0808df2c42c7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3164824?token=8872af54-a4de-42c9-af62-d8b8168cfdc8&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3164822?token=b8171bd9-83a2-485a-972f-52b45cd79e5d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3164821?token=08d940ba-d052-4dfd-801d-4b721b9fa726&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3164820?token=ebc61f1b-43a6-4d7d-be5f-ec0c98dd035a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3158441?token=7707ee82-de1b-44ca-9bc0-7b9956058955&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

7/3/23, 5:16 PM
NAME

(PRS).pdf.pdf
B 7P PRI FROM WORKSHOP-

PDF.pdf pdf

B SME9251C.pdf.pdf

I GA600655-Certificate of
Insurance.pdf.pdf

B GA600655-Policy Schedule.pdf.pdf

TYPE

Statement

Letters and
Correspondence

Reports &
Statement

Forms / Claim
Documents

Forms / Claim
Documents

VendorEngage

SUBTYPE

Workshop

GIA Report

Policy Schedule /
Covernote / Certificate

of insurance

Policy Schedule /
Covernote / Certificate
of insurance

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=268525

AUTHOR

PTE LTD (TP)

PINGALE Hemant Ramesh

SNG AH TEE MOTOR &
PANEL SERVICE PTE LTD
(DC)

ANG Yvonne

ANG Yvonne

DATE
UPLOADED

2022

29 June
2022

29 June
2022

29 June
2022

29 June
2022
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3158441?token=7707ee82-de1b-44ca-9bc0-7b9956058955&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3052238?token=64e3d7ce-5f6a-493f-bb9f-08482c527330&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3051488?token=bf4bab87-665f-47ad-ab89-5edd3020bbae&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3051519?token=406fd6cb-c354-4ab4-9ea5-208c5ba11395&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3051520?token=121b2e4a-5963-4db8-ac38-f2fafa3c9769&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

