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Meng Yan (LKK Auto)

From: CHARMAINE KONG <charmainekong@lonpac.com>
Sent: Tuesday, 20 June 2023 2:01 pm
To: SUR; assignments; Celine Fong (LKKAuto)
Cc: MT_Claim_SG
Subject: OUR REF: 21/22/22/VC00/026156-  Accident involving GZ3637Z and XD9463H on 15 August 2022 at Orchard Tower Loading 

Bay-YR REF: CS3/LPC22007839/Gqy3m4
Attachments: 19062023183035.pdf; 20062023112451.pdf

Lonpac External - General 
 

Lonpac External - General 
 
Dear all, 
 
We attach the LOD and claim documents from TP law firm. 
 
Please do a paper re-survey and let us have your report soon. 
 
Thank you. 
 
Best Regards, 
Charmaine Kong 
Claims Officer  | Lonpac Insurance Bhd 
300 Beach Road, #17-04/06 The Concourse, Singapore 199555 
Tel: (65) 6250 7388 Ext.268 | Fax: (65) 6296 2706 
 

 
 
We are committed to acting professionally, fairly and with integrity. We do not condone bribery, fraud or corrupt practices. 
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We are committed to acting professionally, fairly and with integrity. We do not condone bribery, fraud or corrupt practices. 

From: Joseph Yoong <joseph_dominionlaw@yahoo.com>  
Sent: Tuesday, June 20, 2023 11:50 AM 
To: MT_Claim_SG <mt_claim@lonpac.com> 
Subject: RTA involving CZ 3637Z and XD 9463H on 15 August 2022 at Orchard Tower Loading Bay  
 
Our Ref 14769JYTPL 
 
Dear Motor Claims, 
 
We act for Heng Giap Food Manufacture Pte Ltd, the owners of GZ 3637Z. 
 
We understand that you are the insurers of XD 9463H at the material time. 
 
We attach herewith our Protocol letter of demand together with the supporting documents relating thereto for your attention. 
 
Please let us have an acknowledgement within the next 14 days as prescribed under the Protocol. 
 
 
Regards 
Joseph 
Dominion LLC 
 

We are committed to acting professionally, fairly and with integrity. We do not condone bribery, fraud or corrupt practices. 


