6/30/23, 4:48 PM

Service Requests Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

S3MO4NAI

CS3/HSB23006234/Rny3e2
&

11 June 2023

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

13 Jun 2023 1:16:50 PM

26 June 2023

VendorEngage

FAQ  English (SG) ¥

Claims

Actions Vehicle Information

Next Step  Add invoice

Incident SLC6562Y
Vehicle

Add Invoice Registration #
Make TPVD
Model Toyota

Service Address

Primary Contact/Insured

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=314053

Elaine Kuan

1/4



6/30/23, 4:48 PM

Services Pre-Repair Survey

Additional Instructions

Document Type

Invoice

Already Attached

NAME

NAME

B HSB-LKKInvoice-AC2304146.pdf.pdf

VendorEngage

COMFORT TRANSPORTATION PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188

Claim Handler

ANG Yvonne

yvonne.ang@axa.com.sg

Documents

Document SubType

Surveyor/ Assessor expense

DATE UPLOADED

TYPE SUBTYPE
) Surveyor/ Assessor
Invoice
expense

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=314053

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

DATE
UPLOADED

30 June
2023

2/4


https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3527660?token=3ca632a2-5373-43a1-9e21-fcc27012f20d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

6/30/23, 4:48 PM

NAME

B LKKPreRepairlnspection.pdf.pdf

B LKKPhoto.pdf.pdf

B SLC 6562Y-1A.pdf.pdf

B REPLY FROM TP.msg.msg

B SLC6562Y TP GIA.pdf.pdf

B SURVEY LIST.msg.msg

B PRI TP EMAIL FROM SOLICITOR.msg.msg

B PRI TP PDF.pdf.pdf

TYPE

Reports &
Statement

Evidence

Reports &
Statement

Legal

Reports &
Statement

Legal

Legal

Legal

VendorEngage

SUBTYPE

Survey Report

Photos

Others

Others

GIA Report

Others

Others

Others

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=314053

AUTHOR

LKK AUTO CONSULTANTS

PTE LTD (TP)

LKK AUTO CONSULTANTS

PTE LTD (TP)

LKK AUTO CONSULTANTS

PTE LTD (TP)

KUMAR Shailendra

KUMAR Shailendra

KUMAR Shailendra

KUMAR Shailendra

KUMAR Shailendra

DATE
UPLOADED

30 June
2023

30 June
2023

26 June
2023

20 June
2023

20 June
2023

20 June
2023

20 June
2023

20 June

3/4


https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3527659?token=31110a72-b189-4be9-a928-85c1bb1db9fd&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3527658?token=a7bc5f6d-c68f-4223-a7bb-3ef29adf7d0e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3524314?token=d5f0187b-385b-4396-b1ce-b36d3011cc84&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3519724?token=c601d6ba-cf0c-40b2-bd9c-eaf8985124b9&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3519572?token=8c6a2a5c-6c60-4519-a6ea-32cb0574b47d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3519569?token=95c0b1e2-6e83-4412-b25b-a226b081a9c1&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3519570?token=14cc024b-45dc-455f-9374-daee23b920f0&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3519571?token=1e8dbde1-360d-4286-8ec3-64c0f8b82ebc&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

6/30/23, 4:48 PM

NAME

B V3. TP GIA Report (GBJ1764X) - 3rd & last
vehicle.pdf.pdf

B V2. Insured GIA Report (SHA1184X) - 2nd
vehicle.pdf.pdf

TYPE

Reports &
Statement

Reports &
Statement

VendorEngage
SUBTYPE AUTHOR
GIA Report CHEN Xinyou
Accident )
STACEY Ng Pei Sze 2
statement

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=314053

DATE
UPLOADED

2023

15 June
2023

13 June
2023

4/4


https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3516408?token=84df848a-5c0b-4931-97a7-a62b4570c0fd&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3513910?token=aec556c4-47b6-4064-9590-882b447b0222&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

