Veron Chen (LKKAuto)

From: Veron Chen (LKKAuto)

Sent: Monday, 17 July 2023 12:53 PM

To: Lawrence Teo; Rasul (LKKAuto); assignments

Subject: RE: PRI for SNC9010E - Qur Insured: SHD6289D on 15.6.2023

Dear Lawrence,

“Without Prejudice”

We will be advising our Principal a cost of repair of $2370.32 (before GST) with 3 days of repair, subject to
their approval.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

----- Original Message-----

From: Lawrence Teo <lawrenceteo@tanchong.com>

Sent: Monday, July 17, 2023 10:09 AM

To: Rasul (LKKAuto) <Rasul@lkkauto.com>; Veron Chen (LKKAuto) <veronchen@lkkauto.com>; assighments
<assignments@Ilkkauto.com>

Subject: FW: PRI for SNC9010E - Our Insured: SHD6289D on 15.6.2023

Dear All,

Please confirm COR.
Best Regards,
Lawrence Teo

Tan Chong Motor Sales Pte Ltd

913 Bukit Timah Road

Singapore 589623

Tel: +65-64694091 :: DID: +65-67038914 :: Fax: +65-64697472
Email: lawrenceteo@tanchong.com

Website: http://www.tanchong.com/ :: http://www.nissan.com.sg/

————— Original Message-----

From: Magnaye Ana Margie Marasigan (Strides Automotive Services Pte Ltd)
<Ana.Magnaye@stridespremier.com.sg>

Sent: Wednesday, July 5, 2023 2:09 PM

To: Lawrence Teo <lawrenceteo@tanchong.com>; MTPRI <MTPRI@smrt.com.sg>; Ong Hua Yen (Strides Automotive
Services Pte Ltd) <HuaYen.Ong@stridespremier.com.sg>

Cc: Veron Chen (LKKAuto) <veronchen@lkkauto.com>; Meng Yan (LKK Auto) <mengyan@Ilkkauto.com>; assighments
<assignments@Ilkkauto.com>; SUR <sur@Ikkauto.com>



Subject: RE: PRI for SNC9010E - Our Insured: SHD6289D on 15.6.2023

Without Prejudice

Dear Lawrence,

Tax invoice should be billed to First Capital Insurance Ltd .
The letter of demand must send to us for our handling.

Thanks & Best Regards,

Ana Magnaye
Claims Department

Strides Automotive Services Pte Ltd | 60 Woodlands Industrial Park E4 Singapore 757705
DID: 6866 2678 | Fax: 6368 7421 | Email: ana.magnaye@stridespremier.com.sg |
http://www.stridesmobility.com.sg/

————— Original Message-----

From: Lawrence Teo <lawrenceteo@tanchong.com>

Sent: Wednesday, 5 July 2023 2:02 pm

To: Magnaye Ana Margie Marasigan (Strides Automotive Services Pte Ltd) <Ana.Magnaye@stridespremier.com.sg>;
MTPRI <MTPRI@smrt.com.sg>; Ong Hua Yen (Strides Automotive Services Pte Ltd)
<HuaYen.Ong@stridespremier.com.sg>

Cc: Veron Chen (LKKAuto) <veronchen@lkkauto.com>; Meng Yan (LKK Auto) <mengyan@Ilkkauto.com>; assignments
<assignments@lkkauto.com>; SUR <sur@Ikkauto.com>

Subject: RE: PRI for SNC9010E - Our Insured: SHD6289D on 15.6.2023

CAUTION: This email originated from outside of SMRT. Do not click links or open attachments unless you recognise
the sender and are expecting the content or attachment.

Dear Mdm,

So bill to STRIDES TAXI PTE. LTD.
Best Regards,

Lawrence Teo

Tan Chong Motor Sales Pte Ltd

913 Bukit Timah Road

Singapore 589623

Tel: +65-64694091 :: DID: +65-67038914 :: Fax: +65-64697472
Email: lawrenceteo@tanchong.com

Website: http://www.tanchong.com/ :: http://www.nissan.com.sg/

————— Original Message-----
From: Lawrence Teo
Sent: Monday, June 26, 2023 10:01 AM



To: Magnaye Ana Margie Marasigan (Strides Automotive Services Pte Ltd) <Ana.Magnaye@stridespremier.com.sg>;
MTPRI <MTPRI@smrt.com.sg>; Ong Hua Yen (Strides Automotive Services Pte Ltd)
<HuaYen.Ong@stridespremier.com.sg>

Cc: Veron Chen (LKKAuto) <veronchen@lkkauto.com>; Meng Yan (LKK Auto) <mengyan@Ilkkauto.com>; assighments
<assignments@Ilkkauto.com>; SUR <sur@Ikkauto.com>

Subject: RE: PRI for SNC9010E - Our Insured: SHD6289D on 15.6.2023

Dear Mdm,

So is confirm Direct settlement.
Best Regards,

Lawrence Teo

Tan Chong Motor Sales Pte Ltd

913 Bukit Timah Road

Singapore 589623

Tel: +65-64694091 :: DID: +65-67038914 :: Fax: +65-64697472
Email: lawrenceteo@tanchong.com

Website: http://www.tanchong.com/ :: http://www.nissan.com.sg/

————— Original Message-----

From: Magnaye Ana Margie Marasigan (Strides Automotive Services Pte Ltd)
<Ana.Magnaye@stridespremier.com.sg>

Sent: Monday, June 26, 2023 9:23 AM

To: Lawrence Teo <lawrenceteo@tanchong.com>; MTPRI <MTPRI@smrt.com.sg>; Ong Hua Yen (Strides Automotive
Services Pte Ltd) <HuaYen.Ong@stridespremier.com.sg>

Cc: Veron Chen (LKKAuto) <veronchen@lkkauto.com>; Meng Yan (LKK Auto) <mengyan@Ilkkauto.com>; assignments
<assignments@lkkauto.com>; SUR <sur@Ikkauto.com>

Subject: RE: PRI for SNC9010E - Our Insured: SHD6289D on 15.6.2023

Our ref : TAX/06/23/2040/MA

Without Prejudice

Dear Lawrence,

We can do Direct Settlement.
Quantum to be agreed.

Thanks & Best Regards,

Ana Magnaye
Claims Department

Strides Automotive Services Pte Ltd | 60 Woodlands Industrial Park E4 Singapore 757705
DID: 6866 2678 | Fax: 6368 7421 | Email: ana.magnaye@stridespremier.com.sg |
http://www.stridesmobility.com.sg/



————— Original Message-----

From: Lawrence Teo <lawrenceteo@tanchong.com>

Sent: Monday, 26 June 2023 8:49 am

To: MTPRI <MTPRI@smrt.com.sg>; Magnaye Ana Margie Marasigan (Strides Automotive Services Pte Ltd)
<Ana.Magnaye@stridespremier.com.sg>; Ong Hua Yen (Strides Automotive Services Pte Ltd)
<HuaYen.Ong@stridespremier.com.sg>

Cc: Veron Chen (LKKAuto) <veronchen@lkkauto.com>; Meng Yan (LKK Auto) <mengyan@Ilkkauto.com>; assignments
<assignments@lkkauto.com>; SUR <sur@Ikkauto.com>

Subject: RE: PRI for SNC9010E - Our Insured: SHD6289D on 15.6.2023

CAUTION: This email originated from outside of SMRT. Do not click links or open attachments unless you recognise
the sender and are expecting the content or attachment.

Dear All,

Surveyed done by LKK. Any update on Liability.
Best Regards,

Lawrence Teo

Tan Chong Motor Sales Pte Ltd

913 Bukit Timah Road

Singapore 589623

Tel: +65-64694091 :: DID: +65-67038914 :: Fax: +65-64697472
Email: lawrenceteo@tanchong.com

Website: http://www.tanchong.com/ :: http://www.nissan.com.sg/

————— Original Message-----

From: Veron Chen (LKKAuto) <veronchen@Ikkauto.com>

Sent: Sunday, June 25, 2023 7:54 PM

To: Lawrence Teo <lawrenceteo@tanchong.com>; Meng Yan (LKK Auto) <mengyan@Ikkauto.com>; assignments
<assignments@lkkauto.com>; SUR <sur@Ikkauto.com>

Subject: RE: PRI for SNC9010E - Our Insured: SHD6289D on 15.6.2023

Dear Lawrence,

Kindly refer to STRIDES AUTOMOTIVE for liability.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315 Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25
| S(408933)

————— Original Message-----

From: Lawrence Teo <lawrenceteo@tanchong.com>

Sent: Saturday, June 24, 2023 4:09 PM

To: Meng Yan (LKK Auto) <mengyan@Ikkauto.com>; assignments <assignments@lkkauto.com>; SUR
<sur@lkkauto.com>

Subject: RE: PRI for SNC9010E - Our Insured: SHD6289D on 15.6.2023



Dear All,

Any Liability update?
Best Regards,
Lawrence Teo

Tan Chong Motor Sales Pte Ltd

913 Bukit Timah Road

Singapore 589623

Tel: +65-64694091 :: DID: +65-67038914 :: Fax: +65-64697472
Email: lawrenceteo@tanchong.com

Website: http://www.tanchong.com/ :: http://www.nissan.com.sg/

————— Original Message-----

From: Lawrence Teo

Sent: Tuesday, June 20, 2023 11:32 AM

To: Meng Yan (LKK Auto) <mengyan@lkkauto.com>; assignments <assignments@Ilkkauto.com>; SUR
<sur@Ilkkauto.com>

Subject: RE: PRI for SNC9010E - Our Insured: SHD6289D on 15.6.2023

Dear All,
Thanks.

Best Regards,
Lawrence Teo

Tan Chong Motor Sales Pte Ltd

913 Bukit Timah Road

Singapore 589623

Tel: +65-64694091 :: DID: +65-67038914 :: Fax: +65-64697472
Email: lawrenceteo@tanchong.com

Website: http://www.tanchong.com/ :: http://www.nissan.com.sg/

————— Original Message-----

From: Meng Yan (LKK Auto) <mengyan@Ikkauto.com>

Sent: Tuesday, June 20, 2023 10:46 AM

To: Lawrence Teo <lawrenceteo@tanchong.com>; assignments <assignments@lkkauto.com>; SUR
<sur@Ilkkauto.com>

Subject: RE: PRI for SNC9010E - Our Insured: SHD6289D on 15.6.2023

Dear Lawrence,

Appointment confirmed.

Best Regards,
Yan | Admin
LKK Auto Consultants Pte Ltd



Phone: 6741-8434 / Whatsapp call: 87813698 | email: assignments@Ilkkauto.com | fax: 6256-4315 Blk 51, Paya Ubi
Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

————— Original Message-----

From: Lawrence Teo <lawrenceteo@tanchong.com>

Sent: Tuesday, June 20, 2023 9:07 AM

To: Meng Yan (LKK Auto) <mengyan@Ilkkauto.com>; assignments <assignments@lkkauto.com>
Subject: RE: PRI for SNC9010E - Our Insured: SHD6289D on 15.6.2023

Dear All,

Please make appt on 21.06.2026 @ 10am waiting.
Kindly confirm.

Best Regards,

Lawrence Teo

Tan Chong Motor Sales Pte Ltd

913 Bukit Timah Road

Singapore 589623

Tel: +65-64694091 :: DID: +65-67038914 :: Fax: +65-64697472
Email: lawrenceteo@tanchong.com

Website: http://www.tanchong.com/ :: http://www.nissan.com.sg/

————— Original Message-----

From: Meng Yan (LKK Auto) <mengyan@Ikkauto.com>

Sent: Monday, June 19, 2023 3:33 PM

To: Lawrence Teo <lawrenceteo@tanchong.com>; assignments <assignments@Ilkkauto.com>
Subject: RE: PRI for SNC9010E - Our Insured: SHD6289D on 15.6.2023

Dear Lawrence,

Noted, please let us know in advance if any survey arrangement.

Best Regards,

Yan | Admin

LKK Auto Consultants Pte Ltd

Phone: 6741-8434 / Whatsapp call: 87813698 | email: assignments@lkkauto.com | fax: 6256-4315 Blk 51, Paya Ubi
Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

————— Original Message-----

From: Lawrence Teo <lawrenceteo@tanchong.com>

Sent: Monday, June 19, 2023 3:11 PM

To: Meng Yan (LKK Auto) <mengyan@Ilkkauto.com>; assighnments <assignments@lkkauto.com>
Subject: RE: PRI for SNC9010E - Our Insured: SHD6289D on 15.6.2023

Dear Mdm,

No

Best Regards,



Lawrence Teo

Tan Chong Motor Sales Pte Ltd

913 Bukit Timah Road

Singapore 589623

Tel: +65-64694091 :: DID: +65-67038914 :: Fax: +65-64697472
Email: lawrenceteo@tanchong.com

Website: http://www.tanchong.com/ :: http://www.nissan.com.sg/

————— Original Message-----

From: Meng Yan (LKK Auto) <mengyan@Ikkauto.com>

Sent: Monday, June 19, 2023 2:19 PM

To: Lawrence Teo <lawrenceteo@tanchong.com>; assignments <assignments@Ilkkauto.com>
Subject: RE: PRI for SNC9010E - Our Insured: SHD6289D on 15.6.2023

Dear Lawrence,

Is the vehicle SNC 9010E in the workshop?

Best Regards,

Yan | Admin

LKK Auto Consultants Pte Ltd

Phone: 6741-8434 / Whatsapp call: 87813698 | email: assignments@lkkauto.com | fax: 6256-4315 Blk 51, Paya Ubi
Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

————— Original Message-----

From: MTPRI <MTPRI@smrt.com.sg>

Sent: Monday, June 19, 2023 2:16 PM

To: assignments <assignments@I|kkauto.com>

Cc: MTPRI <MTPRI@smrt.com.sg>; Magnaye Ana Margie Marasigan (Strides Automotive Services Pte Ltd)
<Ana.Magnaye@stridespremier.com.sg>; Lim Gan Koon (Chris) <ChrisLim@msfirstcapital.com.sg>; Ong Hua Yen
(Strides Automotive Services Pte Ltd) <HuaYen.Ong@stridespremier.com.sg>

Subject: FW: PRI for SNC9010E - Our Insured: SHD6289D on 15.6.2023

Our Ref: TAX/06/23/2040

Dear Yan,

Kindly survey on " Without Prejudice" basis.
TP: SNC9010E

Insured: SHD6289D

Workshop: TANCHONG MOTORS

Lawrence

DID: +65-67038914

Thanks & Best Regards,

Ana



————— Original Message-----

From: Aini Binte <Aini@msfirstcapital.com.sg>

Sent: Friday, 16 June 2023 5:32 pm

To: MTPRI <MTPRI@smrt.com.sg>

Cc: Ong Hua Yen (Strides Automotive Services Pte Ltd) <HuaYen.Ong@stridespremier.com.sg>;
lawrenceteo@tanchong.com; Magnaye Ana Margie Marasigan (Strides Automotive Services Pte Ltd)
<Ana.Magnaye@stridespremier.com.sg>; Lim Gan Koon (Chris) <ChrisLim@msfirstcapital.com.sg>
Subject: PRI for SNC9010E - Our Insured: SHD6289D on 15.6.2023

CAUTION: This email originated from outside of SMRT. Do not click links or open attachments unless you recognise
the sender and are expecting the content or attachment.

Dear Hua Yen
For PRI.
Thanks & Regards

Aini
Motor Claims Department

MS First Capital Insurance Ltd
16 Raffles Quay #42-01 Hong Leong Building|Singapore 048581
D: 6507 3848 | F: 6507 3849 | Reg. No. 195000106C Website http://www.msfirstcapital.com.sg/

Personal Data Protection Act 2012 ("PDPA"):
Under the PDPA, there are various requirements that regulate the processing of your personal data.
Please refer to http://www.first-insurance.com.sg/ for details of PDPA Personal Data Collection Statement.

Confidentiality Notice: This e-mail is confidential. It may also be legally privileged.

If you are not the addressee or to whom it is intended, you may not copy, forward, disclose or use any part of it.

If you have received this message in error, please delete the message and all copies from your system and notify the
sender immediately by return e-mail.

————— Original Message-----

From: Lawrence Teo <lawrenceteo@tanchong.com>

Sent: Friday, June 16, 2023 4:36 PM

To: CWS Motor Claims <cwsmotorclaims@msfirstcapital.com.sg>

Subject: ACCIDENT INVOLVING SNC9010E & SHD6289D ON 15.06.2023 INS/IC/LAW/0179/2023 DIRECT SETTLEMENT

Dear Office In Charge,

Our customer, WEE SIOW WOON (RUAN SHAQ'EN) owner was insured with AlG Insurance at the material time of
the accident. The 3rd party is insured with you at the material time of the accident.

Our customer holds your insured driver liable for the accident and would like to claim against your insured driver.
On behalf of our customer, we hereby enquire whether you would like to have a Direct Settlement with our
customer.

Our customer's claiming for Cost Of Repair and Loss Of Rental @$100/Day.GIA Report / Estimate attached for your

action.

Best Regards,



Lawrence Teo

Tan Chong Motor Sales Pte Ltd

913 Bukit Timah Road

Singapore 589623

Tel: +65-64694091 :: DID: +65-67038914 :: Fax: +65-64697472
Email: lawrenceteo@tanchong.com

Website: http://www.tanchong.com/ :: http://www.nissan.com.sg/

————— Original Message-----

From: Singapore Printer <printsg@tanchong.org>
Sent: Friday, June 16, 2023 4:29 PM

To: Lawrence Teo <lawrenceteo@tanchong.com>
Subject: Scan Data from FX-2ECDE2

Sent by: [lawrenceteo@tanchong.com]
Number of Images: 10
Attachment File Type: PDF

Device Name: BT-TCMS-SVCADM-592607
Device Location:

[https://office365mail-footer-images.s3-ap-southeast-
1.amazonaws.com/nissan_nim.jpg]l<https://www.nissan.com.sg/>

DISCLAIMER This electronic mail message and any files transmitted with it are intended exclusively for the individual
or entity to which it is addressed. The message, together with any attachment, may contain confidential and/or
privileged information. Any unauthorized review, use, printing, saving, copying, disclosure or distribution is strictly
prohibited.If you, the reader are not the intended recipient, please do not disclose, disseminate, circulate, copy or
use any of the information contained in this email. Please notify us immediately and delete the email and destroy
any printed copy.

DISCLAIMER This electronic mail message and any files transmitted with it are intended exclusively for the individual
or entity to which it is addressed. The message, together with any attachment, may contain confidential and/or
privileged information. Any unauthorized review, use, printing, saving, copying, disclosure or distribution is strictly
prohibited.If you, the reader are not the intended recipient, please do not disclose, disseminate, circulate, copy or
use any of the information contained in this email. Please notify us immediately and delete the email and destroy
any printed copy.
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DISCLAIMER This electronic mail message and any files transmitted with it are intended exclusively for the individual
or entity to which it is addressed. The message, together with any attachment, may contain confidential and/or
privileged information. Any unauthorized review, use, printing, saving, copying, disclosure or distribution is strictly
prohibited.If you, the reader are not the intended recipient, please do not disclose, disseminate, circulate, copy or
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use any of the information contained in this email. Please notify us immediately and delete the email and destroy
any printed copy.

DISCLAIMER This electronic mail message and any files transmitted with it are intended exclusively for the individual
or entity to which it is addressed. The message, together with any attachment, may contain confidential and/or
privileged information. Any unauthorized review, use, printing, saving, copying, disclosure or distribution is strictly
prohibited.If you, the reader are not the intended recipient, please do not disclose, disseminate, circulate, copy or
use any of the information contained in this email. Please notify us immediately and delete the email and destroy
any printed copy.
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DISCLAIMER This electronic mail message and any files transmitted with it are intended exclusively for the individual
or entity to which it is addressed. The message, together with any attachment, may contain confidential and/or
privileged information. Any unauthorized review, use, printing, saving, copying, disclosure or distribution is strictly
prohibited.If you, the reader are not the intended recipient, please do not disclose, disseminate, circulate, copy or
use any of the information contained in this email. Please notify us immediately and delete the email and destroy
any printed copy.

DISCLAIMER This electronic mail message and any files transmitted with it are intended exclusively for the individual
or entity to which it is addressed. The message, together with any attachment, may contain confidential and/or
privileged information. Any unauthorized review, use, printing, saving, copying, disclosure or distribution is strictly
prohibited.If you, the reader are not the intended recipient, please do not disclose, disseminate, circulate, copy or
use any of the information contained in this email. Please notify us immediately and delete the email and destroy
any printed copy.
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