7/3/23, 2:30 PM

Service Requests Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

S3MO4NEG

CS/HSB23006148/Kqp3m4
&

16 June 2023

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

16 Jun 2023 3:49:24 PM

19 June 2023

VendorEngage

FAQ  English (default) +

Claims

Actions Vehicle Information

Next Step  Add invoice

Incident SKP4915U
Vehicle

Add Invoice Registration #
Make TPVD Hyundai
Model Elantra

Service Address

Primary Contact/Insured

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=313785

Renee Sia =

1/4



7/3/23, 2:30 PM

Services Pre-Repair Survey

Additional Instructions

Document Type

Already Attached

NAME

NAME

I HSB-LKKInvoice-
AC2304170.pdf.pdf

VendorEngage

COMFORT TRANSPORTATION PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188

Claim Handler

HO Winnie

winnie.ho@axa.com.sg

Documents
Document SubType
v
DATE UPLOADED
TYPE SUBTYPE
. Surveyor/ Assessor
Invoice
expense

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=313785

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

DATE
UPLOADED

3 July 2023

2/4


https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3528295?token=d12abe23-7b81-4f54-9fec-60eba1ece2a6&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

7/3/23, 2:30 PM

NAME

B LKKInspection.pdf.pdf

B LKKAdjustment.pdf.pdf

B Resurvey photo-2.pdf.pdf

B Resurvey photo-1.pdf.pdf

B LKKPhoto.pdf.pdf

B SKP4915U IA.pdf.pdf

B REPLY FROM SOLICITOR.msg.msg

I EMAIL FORM SOLICITOR FOR TP

TYPE

Reports & Statement

Reports & Statement

Evidence

Evidence

Evidence

Reports & Statement

Letters and
Correspondence

Letters and

VendorEngage

SUBTYPE

Survey Report

Survey Report

Photos

Photos

Photos

Others

Others

Others

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=313785

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

NIKAM Santosh Pandurang

NIKAM Santosh Pandurang

DATE
UPLOADED

3 July 2023

3 July 2023

3July 2023

3July 2023

3July 2023

28 June
2023

19 June
2023

16 June

3/4


https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3528294?token=2f8fb504-d7d2-4d93-9c56-99353621277b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3528293?token=27d21698-ea69-4396-a8b3-ddb65bd10d2c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3528292?token=2cd87b48-ebcf-48fd-9238-057ac4bb4248&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3528291?token=24859469-69b6-4767-949a-16c52b3f336e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3528290?token=f2016874-4495-42c9-bc43-c6ac5d4c3102&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3526535?token=41ab66a9-d3fa-4df9-bc67-f6333bcde211&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3518226?token=8799a1ec-da5d-4c37-bd12-cbb959ae14cf&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3517661?token=cc5733ca-3ed7-4dd1-b88d-7ed2013b5be1&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

7/3/23, 2:30 PM
NAME

REG.msg.msg

B SHA1837X INSD GIA.pdf.pdf

I SKP4915U TP GIA.pdf.pdf

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=313785

VendorEngage
TYPE SUBTYPE
Correspondence
Reports & Statement GIA Report
Reports & Statement GIA Report

AUTHOR

NIKAM Santosh Pandurang

NIKAM Santosh Pandurang

DATE
UPLOADED

2023

16 June
2023

16 June
2023

4/4


https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3517661?token=cc5733ca-3ed7-4dd1-b88d-7ed2013b5be1&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3517662?token=adb424ad-fef5-4f99-9a8f-dc28f991df41&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3517660?token=db56c614-3bfa-49cc-a807-b393f5e109aa&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

