Mei Kwan (LKKAuto)

From: Rajes (LKK Auto)

Sent: Friday, 16 June 2023 9:36 AM

To: Motor Claims (Allianz Insurance Singapore); Admin A

Cc: assignments

Subject: RE: Arrange for TP Survey - Accident involving SLL3615B (TLM) and SMT6647K (Allianz)

on 14/06/2023

Follow Up Flag: Follow up
Flag Status: Completed
Categories: HMK

Dear Shanti,

Thank you for the assignment.

Best Regards,
Rajes | Admin
LKK Auto Consultants Pte Ltd

Phone: 6741-8434 | email: assignments@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Motor Claims (Allianz Insurance Singapore) <claims@allianz.com.sg>

Sent: Thursday, June 15, 2023 7:40 PM

To: Admin A <admin-a@Ikkauto.com>

Cc: admin-d <admin-d@Ikkauto.com>; timautomobile@timotor.com.sg

Subject: FW: Arrange for TP Survey - Accident involving SLL3615B (TLM) and SMT6647K (Allianz) on 14/06/2023

Internal

Your ref: SLL3615B
Our ref: SMT6647K

Dear Sirs,

We hereby appoint our direct settlement partners LKK AUTO CONSULTANTS PTE LTD to conduct survey.
Kindly engage with them to arrange for survey.

Jade/Jeff

TLM Automobile Pte Ltd

Phone: 6858 5151 Ext: 801

Fax: 6858 0877
1 Defu Lane 6 Singapore 539365

File: SLL3615B(TP).pdf, PS.pdf

Link: https://filexchange.allianz.de/SecureDownload.aspx?id=56f45595-4aab-494b-8921-6f64cfd8bd67-c5ea780535b65923

Size: ~ 4 MByte, Download available until: 6/20/2023



Please be informed that our insured has yet lodge report. Therefore, we are unable to comment on liability at this
moment.

Thank you.

Best regards,

Shanti. R

Claims Service

Allianz Insurance Singapore Pte. Ltd. | UEN 201903913C
79 Robinson Road #09-01 | Singapore 068897

Phone: +65 6395 3836 | www.allianz.sg

OQS | Allianz @ |

This e-mail and any files transmitted with it is intended only for the named recipients and may contain confidential and /
or privileged information. If you are not the intended recipient, please do not read, copy, use or disclose the contents of
this communication to others and notify the sender immediately. Then please delete the e-mail and any copies of it.
Thank you.

P Please consider the environment before printing this e-mail.

From: timautomobile@tlmotor.com.sg <timautomobile @tlmotor.com.sg>

Sent: Thursday, 15 June 2023 5:11 pm

To: Motor Claims (Allianz Insurance Singapore) <claims@allianz.com.sg>

Subject: [EXT] Arrange for TP Survey - Accident involving SLL3615B (TLM) and SMT6647K (Allianz) on 14/06/2023

Dear Sir/Madam,

Sorry we have omitted the SAS report, attached for your kind reference.
Thank you.

Best Regards,

Jade/leff

TLM Automobile Pte Ltd

Phone: 6858 5151 Ext: 801

Fax: 6858 0877

1 Defu Lane 6 Singapore 539365
Email: timautomobile@tIimotor.com.sg

From: timautomobile@tlmotor.com.sg <timautomobile@tImotor.com.sg>

Sent: Thursday, June 15, 2023 4:13 PM

To: 'Claims Banca (Allianz Insurance Singapore)' <claims@allianz.com.sg>

Subject: Arrange for TP Survey - Accident involving SLL3615B (TLM) and SMT6647K (Allianz) on 14/06/2023

Dear Sir/Madam,



Without Prejudice

Your ref: SMT6647K

Our ref: SLL3615B

Dear Sir / Madam,

We refer to the above matter.

We enclose the following documents for your attention:-

Pursuant to paragraph 2.3 of Pre-Action Protocol for NIMA Cases, please let us have a list of 10 motor surveyors for our
selection and also let us know within 2 working days whether you would like to conduct a pre-repair survey of our
client’s vehicle. If we do not hear from you within the stipulated timeline, our client shall proceed to repair the vehicle

without further reference to you.

In the event that you request for post repair inspection pursuant to paragraph 4.1 under the NIMA Protocol, you must
compensate our client for the loss of use of his/her vehicle for the day that the inspection is conducted.

Please check on the liability and get back to us as soon as possible .

In addition, please confirm in writing whether you are agreeable to direct settle with us at 100% liability for this case.
We await for your favourable reply.

Please arrange for survey as soon as possible. Vehicle in our premises.

Thank you.

Best Regards,

Jade/Jeff

TLM Automobile Pte Ltd

Phone: 6858 5151 Ext: 801

Fax: 6858 0877

1 Defu Lane 6 Singapore 539365
Email: timautomobile@tImotor.com.sg




