7/19/23, 5:12 PM

Service Requests Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

S3MO4NEO

CS3/HSB23006144/Rvp3m4
4

14 June 2023

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

16 Jun 2023 10:53:51 AM

16 June 2023

VendorEngage

FAQ  English (default) +

Claims

Actions Vehicle Information

Next Step  Add invoice

Incident FQ8688C
Vehicle

Add Invoice Registration #
Make TPVD Suzuki
Model BURGMAN

Service Address

Primary Contact/Insured

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=313740

Renee Sia =
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7/19/23, 5:12 PM

Services Pre-Repair Survey

Additional Instructions

Document Type

Already Attached

NAME

NAME

I HSB-LKKInvoice-
AC2304647.pdf.pdf

VendorEngage

CITYCAB PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188

Claim Handler

LOW Garnet

garnet.low@axa.com.sg

Documents
Document SubType
v
DATE UPLOADED
TYPE SUBTYPE
) Surveyor/ Assessor
Invoice
expense

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=313740

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

DATE
UPLOADED

19 July 2023

2/4


https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3540920?token=c42246d5-fd56-42b2-a7e7-f3ae335aa7fd&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

7/19/23, 5:12 PM

NAME

B LKKPreRepairlnspection.pdf.pdf

B Resurvey photo-1.pdf.pdf

B LKKPhoto.pdf.pdf

& FQ 8688C IA PRS.pdf.pdf

I O! GIAREPORT -
SHC7983G.pdf.pdf

B REPLY FROM TP.msg.msg

B EMAIL TO PH.msg.msg

B TP GIAREPORT -

TYPE

Reports & Statement

Evidence

Evidence

Forms / Claim
Documents

Reports & Statement

Legal

Letters and
Correspondence

Reports & Statement

VendorEngage

SUBTYPE

Survey Report

Photos

Photos

Others

GIA Report

Others

Policy Holders /
Insured

GIA Report

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=313740

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

KALE Nagesh

KUMAR Shailendra

KUMAR Shailendra

KUMAR Shailendra

DATE
UPLOADED

19 July 2023

19 July 2023

19 July 2023

17 July 2023

16 June
2023

16 June
2023

16 June
2023

16 June
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3540919?token=1c14e7b5-141b-4d6d-ab6b-3da2b40f24de&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3540918?token=03d5b65c-9d6e-4ab9-a747-ceb1a0e82d37&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3540917?token=a77f39d1-0d15-495d-82bd-6ac1b7a7b221&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3538588?token=de7bb259-fd46-4e2e-b58b-f61d214ddaa3&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3517184?token=4a36480a-0ff0-4b92-9ffa-7a8e45d7ef06&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3517743?token=b04be817-f616-4413-b1a9-dabc8f176288&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3517716?token=6415bd5b-a7a4-40e0-9eff-4c07f5ef784b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3517714?token=2af902b7-cfa4-4290-b1a6-4eaffabd3292&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

7/19/23, 5:12 PM
NAME

FQ8688C.pdf.pdf

B SURVEY LIST.msg.msg

BB PRI TP PDF.pdf.pdf

B PRI TP EMAIL.msg.msg

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=313740

TYPE

Legal

Legal

Legal

VendorEngage

SUBTYPE

Others

Others

Others

AUTHOR

KUMAR Shailendra

KUMAR Shailendra

KUMAR Shailendra

DATE
UPLOADED

2023

16 June
2023

16 June
2023

16 June
2023
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3517714?token=2af902b7-cfa4-4290-b1a6-4eaffabd3292&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3517713?token=c4499196-b41b-4050-afad-5bbb6cbae300&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3517715?token=5d32c7d9-7d60-4103-be8f-a0f29d61bab8&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3517712?token=312daca1-2196-4791-a0fa-1344c3d0f62e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

