6/26/23, 12:59 PM

Service Requests Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

S3MO4NBK

CS3/HSB23006102/Knp3m4
4

12 June 2023

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

14 Jun 2023 10:11:51 AM

16 June 2023

VendorEngage

FAQ  English (default) ¥  ReneeSia »

Claims

Actions Vehicle Information

Next Step  Add invoice

Incident FBR2751J
Vehicle

Add Invoice Registration #
Make TPVD HONDA
Model SUPRA GTR 150

Service Address

Primary Contact/Insured

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=313730 1/4



6/26/23, 12:59 PM

Services Pre-Repair Survey

VendorEngage
COMFORT TRANSPORTATION PTE LTD

383 SIN MING DRIVE, 575717, Singapore

65551188

Claim Handler

OH Vale

vale.oh@axa.com.sg

Additional Instructions

Documents
Document Type Document SubType
v
Already Attached
NAME DATE UPLOADED
NAME TYPE
B HSB-LKKInvoice-AC2304063.pdf.pdf Invoice

SUBTYPE

Surveyor/
Assessor

expense

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=313730

AUTHOR

LKK AUTO
CONSULTANTS PTE
LTD (TP)

DATE
UPLOADED

26 June
2023

2/4


https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3524310?token=9e70e86c-6d76-4b9b-85ac-32422bb71223&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

6/26/23, 12:59 PM

NAME

B LKKPreRepairlnspection.pdf.pdf

B LKKPhoto.pdf.pdf

B FBR 2751J-1A.pdf.pdf

B Service appointment in Vendor Portal claim
S3MO04NBK for vehicle FBR2751J.html.html

B surveyor appointed.msg.msg

B surveyor appointed.msg.msg

B list of surveyor sent.msg.msg

TYPE

Reports &
Statement

Evidence

Reports &
Statement

Email Sent

Letters and

Correspondence

Letters and

Correspondence

Letters and

Correspondence

VendorEngage

SUBTYPE

Survey Report

Photos

Others

Solicitor /
Advocate

Solicitor /
Advocate

Solicitor/
Advocate

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=313730

AUTHOR

LKK AUTO
CONSULTANTS PTE
LTD (TP)

LKKAUTO
CONSULTANTS PTE
LTD (TP)

LKK AUTO
CONSULTANTS PTE
LTD (TP)

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

DATE
UPLOADED

26 June
2023

26 June
2023

21 June
2023

16 June
2023

16 June
2023

16 June
2023

16 June
2023

3/4


https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3524309?token=2bd2ddf1-8a7d-4075-a95b-d25aeb7d845e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3524308?token=20b6cab9-9137-4d4c-b012-12dd0a721946&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3520902?token=ac882cf4-d88d-45f0-bf7f-d45f3af0a1f1&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3517663?token=772beddc-bcc7-41c1-953c-6b93642e100c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3517664?token=892a8f60-ba94-477c-b4ac-9e150d84c28f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3517659?token=69e481aa-1bc4-4e39-b7df-59b3f7e60e77&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3517628?token=80cb3c5e-4107-4ef6-a83c-6e3686299435&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

6/26/23, 12:59 PM

NAME

B Email tp reg.pdf.pdf

B gia tp.pdf.pdf

I CTPL-REPORTED-TPPD.msg.msg

B Email tp reg.msg.msg

I 5J0G236D0001-01-SHB6605K. pdf.pdf

B 5J0G236D0001-SHB6605K. pdf.pdf

TYPE

Letters and
Correspondence

Reports &
Statement

Letters and
Correspondence

Letters and
Correspondence

Reports &
Statement

Reports &
Statement

VendorEngage

SUBTYPE

Solicitor/

Advocate

GIA Report

Policy Holders
/ Insured

Solicitor /

Advocate

Accident
statement

Accident
statement

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=313730

AUTHOR

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

STACEY Ng Pei Sze 2

STACEY Ng Pei Sze 2

DATE
UPLOADED

16 June
2023

16 June
2023

16 June
2023

16 June
2023

15 June
2023

14 June
2023
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3517618?token=ec1327e7-7f26-467a-a7b3-81f88f9b9065&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3517620?token=fb1acd4e-6571-4e69-a663-bacf9ae53298&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3517619?token=3c707e4e-a899-4aba-b69b-69741c375e69&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3517621?token=c0048bef-5864-4d53-ae99-e0e2cc512153&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3515518?token=f6d2b91e-a365-4c9e-a6b3-e8fa14da1be8&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3514567?token=cdf22af7-f0d9-4608-858a-99a707962166&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

